
 
 
 
 
 
 
 
 

WORKSHOPS 
(workshops will be no longer than 45 minutes in length) 

 
Kalahari Resorts and Conventions 
Pocono Mountains, Pennsylvania 

 

TUESDAY, November 2nd  
9:00 AM WORKSHOP 

 
Fiber Testing Considerations for PON/FTTH Deployments 

Rep Com International 
Presenter:  Rich Meiklejohn, Territory Manager – Mid-Atlantic 

Service Providers and their contractors should be aware of the requirements needed for PON deployments 
during the installation, turn-up, and maintenance & troubleshooting phases of their network lifecycle. We will 
discuss some of these requirements, what they mean, and how to verify compliance along the way. What are 
the right tools… Fiber Inspections? OTDR? Power Meters? Service Testers? … and why? 
 

 
 
 

TUESDAY, November 2nd  
10:00 AM WORKSHOP 

  
Wi-Fi Best Practices – Forging Ahead In The Digital Home With Wi-Fi 6 

Zyxel Communications 
Presenter:  Patrick Moreno, Product Marketing Manager 

The question of your existing home Wi-Fi is, does my Wi-Fi meet the needs of today’s Smart Home 
devices? The good news is you can with Wi-Fi 6 (11AX). Wi-Fi 6 is the latest in whole-home Wi-Fi with 
faster speeds, extended coverage, more connected devices, and compatibility with existing Wi-Fi 5 (11AC) 
and Wi-Fi 4 (11N) devices you may already have installed now. 
 
Join Zyxel for an insightful discussion into the Smart Home and Wi-Fi 6. We will talk about the challenges 
faced by the Broadband Providers and their End-user Subscribers when interacting with Wi-Fi and their 
devices. We will examine some of the best practices for creating a Wi-Fi 6 and the benefits of managing all 
those connected devices. 

 



TUESDAY, November 2nd  
11:00 AM WORKSHOP 

  
Protect Your Assets 

WKW Associates 
Presenter:  Marc Mize 

This workshop would take you through the proper set up of a complete underground locating system. Bonding, 
grounding and connectivity products.  
 

 
 

WEDNESDAY, November 3rd 
9:30 AM WORKSHOP 

 
Reducing Cost In Your Optical Network 

Tejas Networks 
Presenter:    Rob Adams, Chief Technology Officer 

This workshop will explore technologies that can help service providers reduce the cost of their fiber optic 
networks in both their access and aggregation networks. In this workshop we will look at the following 
technologies: 
 
1. Converged network architectures 
2. Single Fiber Transmission 
3. Using circuit emulation to migrate legacy services 

 
 

WEDNESDAY, November 3rd 
10:30 AM WORKSHOP 

  
Reliable Back-Up Power:  Generators 

National Power 
Presenter:  Kris Wilcox, Vice President Power Engineering 

We will discuss the importance of having reliable, well maintained and fueled generators during unexpected 
disasters such as hurricanes, severe storms and flooding. National Power is a national rep for a major Generator 
company and we have disaster recovery team dedicated to generator maintenance.  
 

 



WEDNESDAY, November 3rd 
11:30 AM WORKSHOP 

  
Energize Customer Engagement With Enhanced Data 

NISC 
Presenter:  Kathy Sweatman, Account Manager 

Your product can be best in the market, but if you aren’t providing a good customer experience, it won’t 
matter. How do you create an engaging experience to turn your customers into advocates? It starts and ends 
with data, which you have at your fingertips.  
 
This session will discuss the importance of having good data to build customer behavior profiles and 
leverage those profiles to understand what your customers need before they tell you and how to best 
communicate for a successful campaign. We’ll use that data to track your ROI and effectively measure 
results.  
 
Learning Objectives: 

1. Discover how creating engagement isn't just for customer satisfaction but affects business.  
2. Develop an understanding of how customer segmentation can boost your engagement. 
3. You can't do item 1 or 2 without good data, so learn how good tech can help make it actionable. 

 


