
L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

T E L E P H O N E -PA P.U.C. NO. 4
2nd Revised TITLE SHEET

Cancels 1st Revised TITLE SHEET

Issued:  October 12, 2017 Effective:  November 11, 2017
James J. Kail

President and CEO  
Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

 

 

                    Supplement No. 2 

 
 
 
 
 
 
 
 
 

FACILITIES BASED  
 

CO M PETITIV E LOC A L EX CH A N G E CA RR IER TA RIFF 

SCHEDU LE OF RATES AN D CH ARG ES  

T OG E T HER W IT H RULE S AN D RE GU LATION S 

APPLICABLE TO TELEPHONE SERVICE 

PROVIDED IN THE TERRITORY SERVED BY 

LAU R E L HIGH LAN D TE LE PHO NE C OMPAN Y 

W ITH IN TH E CO M M O N W EA LTH O F PENN SY LVA N IA AS FO LLO W S: 

TERRITORIES SERVED BY VERIZON PENNSYLVANIA LLC  
TERRITORIES SERVED BY VERIZON-NORTH LLC  

T E R R IT O R IE S SE R V E D B Y U N IT E D TE LE PH O N E C O M PA N Y, 
d/b/a CENTURY LINK    

 

 
 
       

Local Exchange S ervice offered in V erizon PA exchanges is b ased on Local Exchange M aps located in  
Verizon Pennsylvania, LLC Pa. P.U .C . N o. 1.  Local Exchange Service offered in V erizon N orth exchanges 
is based on Local Exchange M aps located in V erizon N orth LLC. Pa. P.U .C . N o. 1 and Local E xchange     
S ervices offered in U nited Telephone C om pany of Pennsylvania, d/b/a Centurylink in United Telephone 
Company of Pennsylvania Tariff Telephone Pa. P.U .C . N o. 27. 

 

 

(C)

(C) 



L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

 

Supplement No. 2
T E L E P H O N E -PA P.U .C . N O . 4

    1st Revised SHEET No. 1
Cancels Original SHEET No.1

Issued: October 12, 2017 Effective:  November 11, 2017
James J. Kail

President and CEO  
Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

 

 

 

 

CHECK SHEET 
 

Original and revised pages, as named below, comprise all changes from the original tariff in effect on the date 
indicated. 
 

SHEET Revision 
 Title 2nd * 
 1 1st* 
 1-1 2nd * 
 1-2 Original 
 1-3 2nd * 
 1-4 2nd* 
 1-5 2nd * 
 1-6 Original 
 1-7 Original 
 2-1 Original 
 2-2 Original 
 2-3 2nd* 
 2-4 2nd*  
 2-5 Original 
 2-6 Original 
 3-1 Original 
 3-2 Original 
 3-3 Original 
 3-4 Original 
 3-5 Original 
 3-6 Original 
 3-7 Original 
 3-8 Original 
 3-9 Original 
 3-10 Original 
 3-11 Original 
 3-12 2nd* 
 3-13 Original 
 3-14 2nd* 
 3-15 Original 
 3-16 Original 
 3-17 2nd* 
 3-18 Original 
 3-19 2nd* 
 3-20 Original 
 3-21 Original 
 3-22 Original 
 3-23 Original 
 3-24 Original 
 3-25 Original 
 3-26 Original 
 3-27 Original 
  
  

SHEET Revision  
 3-28 Original 

 3-29 Original 
 3-30 Original 
 3-31 Original 
 3-32 Original 
 3-33 2nd* 
 3-34 2nd* 
 3-35 2nd* 
 3-36 2nd* 
 4-1 2nd* 
 4-1.1 2nd* 
 4-2 Original 
 4-3 2nd* 
 4-4 2nd*  
 4-5 2nd* 
 4-6 2nd* 
 4-7 2nd* 
 4-8 2nd* 
 4-9 2nd* 
 4-10 2nd* 
 5-1 Original 
 5-2 Original 
 5-3 2nd* 
 6-1 Original 
 6-2 2nd* 
 6-3 2nd* 
 6-4 2nd* 
 6-5 2nd* 
 6-6 2nd* 
 6-7 2nd* 
 6-8 2nd* 
 6-9 2nd* 
 6-10 2nd* 
 6-11 2nd* 
 7-1 Original 
 7-2 Original 
 7-3 Original 
 7-4 Original 
 7-5 Original 
 8-1 Original 
 8-2 2nd* 
 9-1 2nd* 
  
  

SHEET Revision 
 9-2 2nd* 
 10-1 Orginal 
 10-2 Original 
 10-3 Original 
 11-1 2nd* 
 11-2 1st* 
 11-3 1st* 
 11-4 1st* 
 11-5 1st* 
 11-6 1st* 
 11-7 1st* 
 11-8 1st* 
 11-9 1st* 
 11-10 1st* 
 11-11 1st* 
 12-1 2nd* 
 13-1 2nd* 
 13-1.1 Original* 

13-2 2nd* 
  
 
 

*New or Revised 



L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

                                                                 Supplement No. 2
                                       T E L E P H O N E -PA P.U .C . N O . 4
                                         2nd Revised SHEET No. 1-1

Cancels 1st  Revised SHEET No. 1-1

Issued:  October 12, 2017 Effective:  November 11, 2017
James J. Kail

President and CEO 
 Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

 

 

 
TABLE OF CONTENTS  

 
 
 
 
1. 

 
 
 
T ab le  of C on ten ts   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

S h eet N o.
 

1-1

 
 

S u b ject In d ex    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 

1-4

 

2. 
 

D efin ition s   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
 

2-1

 

3. 
 

G en eral R u les  an d  R egu lation s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 

3-1
3.1 A pplication    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3-1
3.2 E xplanation of Sym bols . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3-1
3.3 O bligation and Liability of Company  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-2
3.4 U se of Service and Facilities  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3-7
3.5 A pplicant and C ustom er Deposit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-10
3.6 R efusal of Service   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3-15
3.7 B illing   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3-17
3.8 Suspension of Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-22
3.9 D iscontinuance of Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3-27
3.10 T elephone N um bers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3-28
3.11 A lterations   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3-28
3.12 U nusual Installation C osts  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3-28
3.13 M inim um C ontract Period  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3-28
3.14 T erm ination of Service-Customer's Request  . . . . . . . . . . . . . . . . . . . . . . . . 3-29
3.15 C harges for D am ages . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-30
3.16 T elephone D irectories  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-31
3.17 T oll Presubscription . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3-33

 

4. L ocal E x ch an ge  S ervice   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4-1

  4.1 D escription . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4-1

  4.2 T erm s and C onditions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4-2

  4.3 Local Exchange A ccess Line Service - Rates and Charges . . . . . . . . . . . . . 4-3

    

5. S ervice  C h arges    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5-1

  5.1 G eneral   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5-1

  5.2 A pplication of Service Connection Charges  . . . . . . . . . . . . . . . . . . . . . . . . 5-2

  5.3 R ates and C harges   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5-3

  (C) 



L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

  
  T E L E P H O N E -PA P.U .C . N O . 4 

        O riginal Sheet N o. 1-2

Issued:  October 14, 2005 Effective:  October 15, 2005
James J. Kail

President and CEO  
Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

 

 

 
TA BL E O F C O N TE N TS (C ont'd) 

 
 
 
 
6. 

 
 
 

O p tion al S ervices an d F eatu res  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

S h eet N o.
 

6-1

  6.1 C ustom C alling Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6-1

  6.2 Pay-Per-C all Inform ation Services Blocking . . . . . . . . . . . . . . . . . . . . . . . . . 6-11

 

7. 
 

S p ecial C on stru ction  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
7.1 Special A ssem blies, Facilities, and Furnishing of E quipm ent  . . . . . . . . . . . . 

 

7-1
7-1

  7.2 O ther C onstruction or Conditions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
7.3 Installations of Telephone Lines W ithin Subdivision or Private Property  . . . 

7-1
7-2

  7.4 Special C onditions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
7.5 Special A ssemblies of Equipm ent or Speculative P rojects   . . . . . . . . . . . . . . 

7-4
7-5

 

8. 
 

D irectory Listin gs   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 

8-1

  8.1 Published Listings  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
8.2 N on-published Listings   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

8-1
8-1

  8.3 N on-list Listings    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
8.4 A dditional Listings    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

8-1
8-2

  8.5 A pplicable R egulation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
8.6 R ates and C harges  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

8-2
8-2

 

9. 
 

O p erator S ervices   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 

9-1

  9.1 O perator-H andled C alls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
9.2 Directory Assistance Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

9-1
9-1

  9.3 211  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9-2

 

10. 
 

9 1 1   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
10.1 G lossary of Term s   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

 

10-1
10-1

  10.2 R egulations    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10-2



L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

TELEPH O N E -PA P.U.C. NO. 4
2nd Revised Sheet N o. 1-3

Cancels 1st Revised Sheet No. 1-3

Issued: October 12, 2017 Effective:  November 11, 2017

James J. Kail
President and CEO 

 Laurel H ighland Telephone C om pany
4157 M ain St., P.O . B ox 168 

Stahlstown, PA 15687 

 

 

                               Supplement No. 2

 
TA BL E O F C O N TE N TS (C ont'd) 

 
            Sheet No. 
 
11. Integrated Services Digital Network (ISDN) ……………………………………………..  11-1  (C)
 11.1 PRI Service  ……………………………………………………………………..  11-1  (C) 
  
12. FOR FUTURE USE ………………………………………………………………………  12-1  (C)
   
 
13. Pennsylvania Telecommunications Relay Service   ……………………………………….  13-1 
 13.1 General   ………………………………………………………………………….  13-1 
 13.2 Surcharge   ………………………………………………………………………..  13-1 
 13.3 Rates   …………………………………………………………………………….. 13-2 
 



Issued:  October 12, 2017 Effective:  November 11, 2017
James J. Kail

President and CEO 
 Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

Supplement No. 2
T E L E P H O N E -PA P.U .C . N O . 4

2nd Revised Sheet No. 1-4
Cancels 1st Revised Sheet N o. 1-4

 

 

 
SUBJECT INDEX  

 
S u b ject  S h eet N o. 

 
A ccess Line   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4-1 
A buse or Fraudulent U se of Service   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-8 
A dditional Listings, D irectory  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8-2 
A djustm ents of C harges - O verbilling and U nderbilling  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-21 
A lterations  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-28 
A pplicable R egulation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8-2 
A pplication and Explanation of Sym bols . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-1 
A pplicant and C ustom er D eposit  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-10 
A vailability of Facilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-2 

 
B illing   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-17 
B illing, O verbilling A djustm ent   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-21 
B illing, U nderbilling A djustm ent   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-21 
B usiness Local Exchange A ccess Line Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4-1 

 
C hange in Telephone N um ber  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-28 
C harges for D am ages . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-30 
C redit, Establishm ent of B usiness  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-12 
C redit, Establishm ent of R esidential   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-10 
C ustom C alling Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6-1 
C ustom er Provided E quipm ent and Telephone W ire . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-7 

 
D efacem ent of Prem ises . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-4 
D efinitions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-1 
D eposits  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-12 
D eposits and G uarantee of Paym ent-R esidential Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-10 
D eposit R efunds . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-14 
D escription . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4-1 
D irectories, Telephone . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-31 
Directory Assistance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ……….    9-2 
D irectory Error and O m issions   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-3 
D irectory Listings   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8-1 
D irectory A ssistance Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9-2 
D iscontinuance of Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-27 
D ispute & D isconnections  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-27 

(C)



Issued: October 12, 2017 Effective:  November 11, 2017

James J. Kail
President and CEO  

Laurel H ighland Telephone C om pany
4157 M ain St., P.O . B ox 168 

Stahlstown, PA 15687 

L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

TELEPH O N E -PA P.U.C. NO. 4
2nd Revised Sheet No.1-5

Cancels 1st Revised Sheet  N o. 1-5

 

 

                                 Supplement No. 2 

 
SU BJEC T IN D EX (C ont'd) 

S u b ject  S h eet N o. 
 

E quipm ent, Tam pering with   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                    3-9 
E stablishm ent of C redit for R esidence Service   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-10 
E stablishm ent of C redit for B usiness Service   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-12 
E stablishm ent and Furnishing of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-10 
E stablishm ent and M aintenance of C redit  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-10 
E xplanation of Sym bols . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-1 

 
G eneral R ules and R egulations   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-1 

 
Im personation of A nother   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-8 
Installation C osts, U nusual   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7-4 

 Integrated Services Digital Network (ISDN) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ……. 11-1  (C) 

Interruption of Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-2 
 

Language, Im proper . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-9 
Liability of C om pany  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-4 

        (C) 
Listings, D irectory  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8-1 
Local Exchange A ccess Line Service   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4-1 

D escription  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4-1 
R ates and C harges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4-3 
T axes, C harges and Surcharges   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4-2 
T erm s and C onditions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4-1 

 
M aintenance and R epairs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-4 
M inim um C ontract Periods   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-28 
M ove and C hange C harges   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5-1 

 
N on-published Listing, D irectory   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8-1 
N on-list Listing, D irectory  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8-1 



Issued:  October 14, 2005 Effective:  October 15, 2005
James J. Kail

President and CEO 
 Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

 
     
  T E L E P H O N E -PA P.U .C . N O . 4 

         Original Sheet N o. 1-6 
 

 

 
SU BJEC T IN D EX (C ont'd) 

 
S u b ject  S h eet N o. 

 
O bligation and Liability of C om pany   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-2 
O perator H andled C alls  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9-1 
O verbilling & U nderbilling  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-21 
O wnership & U se of Equipm ent   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-7 

 
Paym ent A rrangem ents   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-19 
Paym ent of Service   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-17 
Pay-Per-C all Inform ation Services B locking  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6-11 
Pennsylvania Telecomm unications R elay Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13-1 
Procedures for D iscontinuance of Service  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-27 
Profane Language   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-9 
Prom otional O fferings  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12-1 
Provision of Equipm ent  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-7 
Published Listing, D irectory   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8-1 

 
R ates and C harges  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8-2 
R ecord of Previous A ccount   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-10 
R efusal of Service   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-15 
R endering & Form of B ills   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-20 
R esidence R ate A pplication . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4-2 
R econnect C harge   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5-2 

 
Service C harges  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5-1 
Special C onstruction   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7-1 

A dvance Paym ents   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7-4 
A pplication  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7-1 
D efinitions   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7-2 
Installation of Lines in Subdivision or Private Property  . . . . . . . . . . . . . . . . . . . . . . . 7-2 
Line Extensions   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7-2 
R ight-of-W ay and Easements  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7-3 
Special A ssemblies of Equipm ent or Speculative P rojects  . . . . . . . . . . . . . . . . . . . . . 7-5 
Special C onditions   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7-4 
Special Types of C onstruction   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7-1 
T em porary C onstruction  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7-1 
Subject Index   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-4 
Suspension of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-22 



Issued:  October 14, 2005 Effective:  October 15, 2005
James J. Kail

President and CEO 
 Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

 
  T E L E P H O N E -PA P.U .C . N O . 4 

        Original Sheet N o. 1-7  

 

 
SU BJEC T IN D EX (C ont'd) 

 
S u b ject  S h eet N o. 

 
T able of C ontents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-1 
T am pering with Equipm ent  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-9 
T axes, C harges and Surcharges  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4-2 
T elephone D irectories   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-31 
T elephone N um bers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-28 
T erm ination of Service, C ustom er R equest  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-27 
T erm s and C onditions   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4-1 
T oll Presubscription . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-33 
T ransm itting M essages   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-3 

 
U nusual Installation C osts  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-28 
U se of Service and Facilities  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-7 
U nderbilling A djustm ent  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-21 



L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

                    T E L E P H O N E -PA P.U .C . N O . 4 
               O riginal Sheet N o. 2-1

Issued:  October 14, 2005 Effective:  October 15, 2005
James J. Kail

President and CEO  
Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

 

 

 
 

2. D efinitions 
DEFINIT ION S 

 
B ase R ate A rea 

 
T hat portion or portions of an exchange within which specified classes and grades of basic exchange 
service are furnished at a charge that does not vary with the distance from the Central O ffice. 

 
C all M anagement F eatu res 

 
A group of optional features, available with residence and bu siness E xchange A ccess Line service, 
that  allows  a  custom er  to  custom ize  telecomm unications  service  to  meet  their  needs  and/or 
preference. 

 
C en tral Office  (C O)  

 
A switching unit providing telecom m unications services to the general public, having the necessary 
equipm ent and operating arrangem ents for term inating and interconnecting custom er lines and trunks 
or trunks only. 

 
C h annel 

 
A  ch ann el is the electrical path provided by the C om pany between two or more points for the 
transm ission of inform ation or intelligence. It should not be confused with the term "pair" and is not 
necessarily metallic conductors. 

 
C ircu it 

 
A C hannel used for the transm ission of electrical or optical energy in the furnishing of telephone 
service. 

 
C lass of S ervice 

 
A d escription of telep hone service provided to a cu stom er that denotes such characteristics as nature 
of use (business or residential) or type of rate (flat rate or message rate).  Classes m ay be further 
subdivided into grades, denoting individual or multiparty line or denoting qu ality of service. 

 
C om pany 

 
R efers to Laurel H ighland Telephone C om pany. 

 
C omm ission 

 
R efers to the Pennsylvania Public U tility C om m ission. 
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2. D efinitions (C ont'd) 
DEFINIT ION S 

 
C onnecting C om pany 

 
A corporation, association, partnership or individual owning or operating one or more exchanges and 
with whom traffic is interchanged. 

 
C ontract 

 
T he service agreement between a subscriber and the Com pany un der which services and facilities 
are furnished in accordance with the provisions of the contract and/or applicable tariff. 

 
C ost 

 
W herever the w ord s cost or actual cost are used, they are intended to cover the actual cost of 
m aterial, labor, and incidentals, plus a charge for adm inistration. 

 
C u stom C allin g S ervice 

 
C ustom C alling Service consists of optional features, provided in con ju n ction with local exchange 
access line service, that enhance basic telecom m unications service b y increasing the end user's 
control, efficiency, and managem ent of telep hone service.   In multi-line or trunk local exchange 
access line arrangem ents, all access lines must be eq u ipp ed w ith the same Custom C alling Service 
feature(s). 

 
C u stomer 

 
A person or entity su bscribing to and resp onsible for payment of telephone service.  A s used in this 
T ariff, a separate cu stom er is involved at each location, or continuous property, where service is 
furnished.  O ne individual or firm therefore may be considered as two or m ore sep arate custom ers, 
in the same Exchange.  The privileges, restrictions, and rates established for a custom er to any class 
of service are limited to the service at one location ; n o  g rou p  treatm ent of service at separate 
locations fu rnished to one individual or firm is contem plated or to b e implied except when definitely 
provided for in the specific service descriptions in the tariff. 

 
Customer Provid ed  Equ ip men t (CPE)  

 
D evices,  apparatus  and  their  associated  wiring  provided  by  a  custom er  for  use  with  facilities 
furnished by the C om pany. 
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2. D efinitions (C ont'd) 
DEFINIT ION S 

 
D em arcation Point 

 
T h e p oint of interconnection between C om pany com m unication facilities and terminal equipm en t, 
protective apparatus, or wiring at a custom er's premise.  The point of dem arcation shall be located 
on the subscriber's side of the C om pany's network interface device, protector, or equivalent thereof. 

 
   Directory Assistance              (C) 

   A service that people can call to get the telephone number for a person or organization.      (C) 

D irectory Listing 
 

A p rim ary listing which m ay include the nam e, address, and telephone num ber of the individual or 
entity subscribing to Local Exchange Service. 

 
E x change 

 
A geographical area for the adm inistration of telecomm unications services established and described 
by the tariff of a telecomm unications company providing basic local telecomm unications service. 

 
E x change A rea 

 
T he geographic territory delineated as an exchange area by official C om m ission boundary m aps. A n 
exchange area usually embraces a city or town and its environs.  There is usually a uniform set of 
charges for telecomm unications service within the exchange area.  A n exchange area m ay be served 
by more than one central office and/or one certificated telephone utility. A n exchange area m ay also 
be referred to as an exchange. 

 
Exchange A ccess Line 

 
A ll of the C om p any's central office (C O ) equipm ent an d outside plant facilities that are needed to 
connect the serving C O up to, and including, the Com pany p rovided Network Interface Device (NID) 
or equivalent at the custom er's prem ises. 

 
Extended Area Service (EAS) 

 
A n arrangem ent w hereby custom ers in one exchange can call custom ers in contiguous exchange(s) 
by paying the flat extended area service rates without incurring long distance charges. 
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2. D efinitions (C ont'd) 
DEFINIT ION S 

 
    

 

 

 

        

(C) 

  Local E x change Service 

 T elephone service furnished between a su bscribers' prem ises and the C om pany's central office  

 within the same local service area. 

    Local M essage 

A completed call between custom er access lines located w ithin the same local calling area. 
 

Local S ervice A rea 
 

That geographical area throughout w hich a custom er obtains telephone service without the paym ent 
of a toll charge. 

 
M essage Telecommunications Service (M TS) 

 
M T S,   also   referred   to   as   "toll"   and   "message   toll",   is   that   of   furnishing   facilities   for 
telecomm unication between stations in different local service areas, within a LA T A , in accordance 
with the term s and conditions and system of charges specified. The m essage charges are in paym ent 
for all service furnished between the calling and called stations. 

 
Netw ork  In terface  Device  (NID)  

 
A  device wired  between the telecom m unication s  protector and  the inside wiring to  isolate the 
custom er’s equipm ent from the network.   T his N ID will be installed on or near th e custom er's 
prem ises at a location determ ined by the C om pany and which is accessible to th e custom er.  The 
norm al location of the N ID  would be combined with or in close proxim ity to the p rotector or 
equivalent. 

 
O p erator S ervice 

 
A ny service using live operator or autom ated operator function s for handling of telephone service 
su ch  as local collect, toll calling via collect, third num ber billing, credit card, and calling card 
services. 

(C) 
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2. D efinitions (C ont'd) 
DEFINIT ION S 

 
P ennsylvania T elecomm u n ications R elay S ervice 

 
A relay telecom m unications service for the deaf, hearing and/or speech disabled population.  The 
service perm its telephone com m unications between deaf, hearing, and/or sp eech disabled individuals 
who must use a Text Telephone and individuals with norm al hearing and speech. 

 
P remises 

 
A ll or portions of the building occupied by the sam e custom er.  Provided that: 
- the portions are not separated from  each other by intervening offices, room s, or suites not 

occupied by the custom er; and 
- the p ortions of different floors are contigu ou s an d that the p ortion of the u pper floor is directly 

and above the portion occupied on the low er floor. 

 
A ll of the buildings occupied by the sam e custom er.  Provided that; 
- all of the buildings are located on the sam e plot of ground which is not intersected by a public 

highway; and 
- in the case of a rural site, all buildings are within 500' of the main service location. 

 
N ote: A public highway is considered to be a vehicle thoroughfare, which is owned by a governm ent 
entity, or is a toll road. 

 
S ervice C h arges 

 
A nonrecurring charge applicab le for establishing, changing, moving, and/or restoring telephone 
service. 

 
S u b scrib er 

 
See “C ustom er.” 
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2. D efinitions (C ont'd) 
DEFINIT ION S 

 
T ariff 

 
T he C om pany's schedule containing all rates, tolls, and charges stated separately b y type or kind of 
service and the custom er class, and the rules and regulations of the utility stated separately by type 
or kind of service and the custom er class. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations 
 

3.1 A pplication 
 

T he rules and regu lations specified herein apply to the intrastate services and facilities of 
Laurel H ighlan d T elep h one Com pany, hereinafter referred to as the Com pany.  Failure on 
the part of the custom ers to observe these rules and regulations of the C om pany, after due 
notice of such failure, autom atically gives the C om pany the authority to discon tinue the 
furnishing of service. 

 
The C om pany com plies with the regulations for residential service set forth in 52 Pa. C ode 
Section 64.1 - 64.21 3. In instances where sections of this tariff conflict with the regulations, 
the regulations prevail. 

 
3.2 E xplanation of Symbols 

 
(C ) Signifies a changed regulation. 

(D ) Signifies a decrease in rates. 

(I)          Signifies an increase in rates. 
 
 
 
 
 

T his tariff is in concurrence with C hapters 63 and 64 of the Pennsylvania Code. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 
 

3.3 O bligation and Liability of C om pany 
 

3.3.1 A vailability of Facilities 
 

T he C om pany's obligation to furnish telephone service is dependent upon its ability 
to secure suitable facilities and to provide such service without unreasonable 
expense. 

 
3.3.2 Interruption of Service 

 
T he Com pany may temporarily interrupt service when necessary to effect repairs or 
m aintenance; to elim inate an im m inent threat to life, health, safety or substantial 
property dam age; or for other reasons of local, state, or N ational em ergency. 

 
T he C om pany shall take all reasonable steps, such as personal contact and the use 
of mass media, to give earlier notice of the cause and expected duration of any 
interruption of service that the C om pany know s in advance will occur. W hen service 
is interrupted due to un foreseen circum stances, the Com pany will provide notice of 
the cause and expected duration as soon as possible thereafter. T he C om pany will 
only interrupt service for as long as necessary to protect the health or safety of the 
public,  to  protect  property,  or  to  rem edy  the  situation  that  necessitated  the 
interruption. The C om pany shall resum e service as soon as possible thereafter. 

 
W hen service furnished by the C om pany is interrupted for a period of at least 24 
hours, after notice by the custom er to the C om pany, a credit allowance, adjustm ent 
or refu n d sh all be applied to custom er’s account.  C redit allowances are stated in 
subsection 3.7.5.3, following.  H owever, in no in stance shall the allowance for the 
out of service period exceed the total charges in a billing p eriod for the service 
interrupted. T he  allowances referenced in  this  section  are  not applicable when 
service is interrupted by the negligence or willful act of the custom er to the service 
or where the   C om pany un der the term s of the contract for service, suspends or 
term inates service for nonpayment of charges, or for unlawful or im proper use of the 
service, or for an y other reason provided for in the filed and effective tariff. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 
 

3.3 O bligation and Liability of C om pany (C ont’d) 
 

3.3.3 D irectory Errors and O m issions 
 

The Compan y en d eavors to correctly list custom ers, their telephone numbers and 
other inform ation in the local telephon e d irectory.   Every precaution is taken to 
prevent error in, and omission s of, directory listings.  The Com pany's liability for 
damages arising from errors or om issions in m aking u p or printing of its directories 
or in accepting listings as presented by its custom ers or prosp ective custom ers shall 
be limited to th e actual impairm ent of the custom er's service.  In no event shall it 
exceed the am ount paid for local main line service, during the period covered by the 
directory in which the error or omission occurs.   Liability of the Com pany is stated 
in subsection 3.3.7.1.6. 

 
3.3.4 T ransm itting M essages 

 
T he Com pany does not un dertake to transm it m essages, but rather offers the use of 
its facilities, where available, for com munication between parties subject to the 
conditions specified in the tariff. 

 
If, b ecause of transm ission difficulties, the operator, in order to accom m odate the 
custom er, repeats m essages betw een subscribers, he/she is deemed to be acting as 
the agent of the persons involved and  no liability shall attach to the C om pany 
because of any errors made by the operator, or misunderstandings that m ay arise 
between custom ers because of errors. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 
 

3.3 O bligation and Liability of C om pany 
 

3.3.5 D efacem ent of Premises 
 

The Company will make a reasonable effort to leave the custom er's property in the 
sam e condition as it was found prior to any Com pany work.   T he C om pany will 
repair  or  replace  any  defacem ent  or  dam age  of  property  due  to  installation, 
existence, or  rem oval  o f  C om pany  property when  the  dam age  is  the  result of 
negligence of the C om pany. 

 
3.3.6 M aintenance and R epairs 

 
T he C om pany shall bear the expense of all repair and main ten ance of its facilities, 
except where dam age or destruction of its facilities are due to the acts or om issions 
of the custom er.   The custom er may not rearrange, rem ove, or disconnect any 
C om pany facilities without consent of the C om pany. 

 
3.3.7 Liability of C om pany 

 
3.3.7.1  In  view  of  the  fact  that  th e  cu stom er  has  exclusive  control  of  his/her 

com m u nications over the facilities furnished by the C om pany, and of the 
other uses for which  facilities may be furnished by the  C om pany, and 
because of un avoidable errors incident to the services and to the use of such 
facilities  of  the  C om pany,  the  service  and  facilities  furnished  by  the 
C om pany are subject to the follow ing term s, conditions and lim itations. 

 
3.3.7.1.1      LIM ITA T IO N S:   N O    LIABILITY   SHALL   ATTA CH    TO    THE 

C OM PANY FOR DAM AGES ARISING FROM ERRORS, M ISTAKES , 
OM ISSIONS, INTERRUPTIONS, OR D ELAYS OF THE C OM PANY , ITS 

AG ENTS ,  SERVAN TS   OR   EM PLOYEES,  IN   THE   COURSE   OF 

E S T A B L IS H IN G ,   F U R N IS H IN G ,   R E A R R A N G I N G ,   M O V IN G , 
TERMINATING ,  OR   CH AN GING   THE   SERVICE  OR   FACILITIES 

(INCLUDING THE OBTAINING OR FU RNISHING OF INFORMATION 

IN RESPECT THEREOF OR W ITH RESPECT TO THE CUSTOMERS OR 

USERS OF THE SERVICE OR FACILITIES) IN A BSENCE OF GRO SS 

NEGLIGENCE OR W ILLFUL MISCONDUCT. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 
 

3.3 O bligation and Liability of C om pany (C ont'd) 
 

3.3.7 Liability of C om pany (C ont'd) 
 

3.3.7.1  (C ont'd) 
 

3.3.7.1.2      Transm ission: The C om p any d oes not transm it messages but 
offers    the    use    of    its    facilities,   when    available,   for 
com munications between parties, each of whom is present at a 
telephone.  The custom er indem nifies and saves the C om pany 
harm less against claim s for libel, slan d er, or infringement of 
copyright  from  the  m aterial  transmitted  over  its  facilities; 
against  claim s   for  infringement  of   patents  arisin g   from 
com bining with, or using in connection with, facilities of the 
C om pany, apparatus and system s of the custom er; and against 
all  other  claims  arising  out  of  any  act  or  omission  of  the 
custom er   in   connection   with   facilities   provided   by   the 
C om pany. 

 
3.3.7.1.3      C onnection with O ther Telephone Com panies: W hen lines of 

other com panies are used in establishing connection to points 
not reached by the C om pany's lines, the C om pany is not liable 
for any act or om ission of the other com panies and their agen ts, 
servants, or employees. 

 
3.3.7.1.4      D efacem ent of P remises: T he C om pany shall n ot b e liable for 

any defacem ent of, or dam age to, custom er's prem ises resulting 
from the existence of the C om pany's instrum ents, apparatus, or 
wiring, on such premises, or caused by the installation or 
removal, when such defacement or dam age is not the result of 
negligence of the C om pany. 

 
3.3.7.1.5      M aintenance and R epair: A ll ordinary expense of maintenance 

and repair in connection w ith service provided by the C om pany 
is borne by the C om pany unless otherwise specified. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 
 

3.3 O bligation and Liability of C om pany (C ont'd) 
 

3.3.7 Liability of C om pany (C ont'd) 
 

3.3.7.1  (C ont'd) 
 

3.3.7.1.6      D irectory Errors or O m issions: The C om pany's liability arising 
from errors in or omissions of directory listings shall be lim ited 
to and satisfied by a refund not exceeding the am ount of the 
charges for such of the custom er's service as is affected during 
the  p eriod  covered  by  the  directory  in  which  the  error  or 
om ission  occurs.    T he  C om pany,  in  accepting  listings  as 
prescribed by applicants or customers, will not assume 
responsibility for the result of the publication of such listings 
in  its  directories,  nor  w ill  the  C om pany  be  a  party  to 
controversies arising between custom ers or others as a result of 
such publication. 

 
3.3.7.1.7      C aller ID : The C om pany shall not be liab le for any and all 

claims for damages caused or claimed to have been caused, 
directly  or  indirectly,  by  the  transm ission  to  a  C aller  ID 
custom er of a telephone number which the calling party has 
requested to be om itted from the telephone directory or the 
disclosing of such telephone number to any person. 

 
3.3.7.1.8      H azardous or Inaccessible Locations: In areas the C om pany 

consid ers  hazardous  or  inaccessible  to  its  em ployees,  the 
custom er may be required to furnish, in stall and maintain the 
facilities or equipm ent. Such installations must meet C om pany 
specifications and the rules that apply to custom er-provided 
equipm ent. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 
 

3.4 U se of Service and Facilities 
 

3.4.1 Provision of Equipm ent 
 

3.4.1.1  A ll  equipm ent  necessary  for  the  provision  of  a  given  service  will  be 
furnished and owned b y the C om pany except as provided elsewhere in this 
T ariff.  T he custom er m ay be required to provide suitable housing or other 
protective measures where equipm ent is to be installed in locations exposed 
to weather or other hazards.  Commercial power will be furnished by the 
custom er at a suitable outlet when and where required. 

 
3.4.2 C ustom er Provided Equipm ent and Telep hone W ire 

 
3.4.2.1  C ustom er-provided equipm ent and/or telephone wire may be conn ected at 

the custom er's premises to facilities of the Com pany for use with local 
exchange service in com pliance with FC C regulations. 

 
3.4.2.2  C ustom ers   m ay  connect  FC C   registered  equipm ent,  systems  and/or 

telephone  wire  at  th e  C om pany  furnished  standard  N etwork  Interface 
D evice (N ID ). 

 
3.4.2.3  T he G eneral R egulations contain ed in subsection 3 of this T ariff apply 

when  the  custom er  elects  to  provide  his/her  own  equipm ent  and/or 
telephone w ire.  In any instance w here the T ariff of the C om pany conflicts 
with  a  rule,  d irective, order, or  policy of  the  Federal C om m unications 
C om m ission ("FC C "), the FC C will have precedence. 

 
3.4.2.4  R esp onsibility of the C ustom er: C ustom er-provided system s, equipm ent, 

and telephone wire m u st comply with the requirem ents of Part 68 of the 
Rules of the FCC.  
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 
 

3.4 U se of Service and Facilities (C ont'd) 
 

3.4.2. C ustom er Provided Equipm ent and Telephone W ire (C ont'd) 
 

3.4.2.5  R esponsibility of the C om pany 
 

3.4.2.5.1      N o liability shall attach to the C om pany for changes in the 
technical  criteria  or  in  any  of  th e  facilities,  operations  or 
procedures initiated by the C om pany or appropriate regulatory 
entity which effectively make custom er-provided equipm ent 
obsolete,   or   require   modification,  or   alteration   of   such 
equipm ent, or otherwise affect its use or perform ance.   The 
C om pany will make a reasonable effort to n otify a custom er in 
advance of changes in technical criteria, operations, rules, or 
procedures that might affect custom er-provided equipm ent or 
system s. 

 
3.4.2.5.2      The  Compan y  shall  not  be  responsible for  the  installation, 

op eration    or    m aintenance    of    an y    custom er-p rovid ed 
communications systems, equipm ent, or telephone wire. 

 
3.4.3 A buse or Fraudulent U se of Service 

 
Local exchange service is furnished subject to the condition that there will be no 
abuse or fraudulent use of the service.  The Com pany may disconnect service that 
is used  in  such  a  manner as listed  b elow .   In  case of such  disconnection, the 
C om pany will im m ediately attempt to provide notice to the cu stom er.   A buse or 
fraudulent use of service includes the following: 

 
3.4.3.1  T he use of service that interferes w ith another custom er's service or that is 

used for any purpose other than com m unication. 

 
3.4.3.2  The im person ation of another with fraudulent intent.  A buse or fraudulent 

use of service includes the use of service or facilities of the C om pany to 
transmit a message, or to locate a person, or to give or obtain inform ation, 
without paym ent of a m essage toll charge. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 
 

3.4 U se of Service and Facilities (C ont'd) 
 

3.4.3 A buse or Fraudulent U se of Service (C ont'd) 
 

3.4.3.3  T ampering with C om pany equipm ent for the purpose of obtaining service 
without  paym ent  of  charges  applicable  to  th e  service  rendered  by  the 
C om pany or com m on carriers using the C om pany's facilities. The C om pany 
m ay refuse to furnish or m ay deny transm ission service to any person, firm 
or  corporation  on  whose  prem ises  is  located  any  telephone  equipm ent 
owned  by  the   Com pany  which  show s   any  evidence  of  tampering, 
m anipulation, or operation, or use of any d evice whatsoever, for the purpose 
of obtaining telephone service without payment of the charges applicable 
to the service rendered. 

 
3.4.3.4  T he use of profane or obscene language. 

 
3.4.3.5  T he im personation of another individual with fraudulent or m alicious intent. 

 
3.4.3.6  T he service is furnished subject to the condition that it will not be used for 

an unlawful purpose. Service will not be furnished if any law enforcem ent 
agency, acting within its jurisdiction, advises that such service is being used 
or will be used in violation of law, or if the Com pany receives evidence that 
such service is being or will be so used. 

 
3.4.3.7  A ny violation of the C om pany's tariff regulation s m ay, with notice, resu lt 

in either a suspension of service or term ination of service. 

 
3.4.3.8  C ustom ers  utilizing  multiline  term inating  equipm ent  such  as,  bu t  not 

lim ited   to,   private   branch   exchange,   multiline   telephone   system s, 
com puters,   public   announcem ent   service,   autom atic   answering   and 
recording equipm ent, and Internet service m ust subscribe to a sufficient 
num ber of central office access lines or trunks to handle adequately the 
volum e of traffic o ffered (received or originated) without interfering with 
any of the services offered by the C om pany.  T he num ber of central office 
access lines required to handle adequately such traffic will be determ ined 
by C om pany measurements.   In the event that an inadequate num ber of 
lines or trunks causes interference, the C om pany shall have the right to 
discontinue service w ith prior notification to the custom er. 
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GENER AL R ULE S AN D RE GU LATION S 

 
 

3. G eneral R ules and R egulations (C ont'd) 
 

3.5 A pplicant an d C ustom er D eposit 
 

3.5.1 E stablishm ent of C redit for R esidential A pplicants 
 

3.5.1.1  T he   C om pany   may   req uire   a   residential   ap p licant   for   service   to 
satisfactorily establish credit, bu t such establishm ent of credit shall not 
relieve the cu stom er from complying with rules for prompt paym ent of 
bills. Credit history shall be applied equally for a reasonable period of time 
to  a  sp ouse  or  form er  sp ouse  who  shared  the  service.    C redit  history 
m aintained by one will be applied equally to the other without modification 
and without additional qualifications not required of the other. 

 
3.5.1.2  T he applicant is defined as a person who has applied for service for the first 

tim e  or reapplies at a  new  or  existing location  after discontinuance of 
service. Custom er is defined as someone who is currently receiving service 
and is resp onsible for payment of the telephone bill. 

 
3.5.1.3  A residential ap plicant shall not be required to pay a deposit: 

 
3.5.1.3.1      if the residential ap plicant has b een a custom er of any utility 

for the same kind of service within the last two years and is not 
delinquent in paym ent of any such utility service account, and 
during the last 12 consecutive m onths of service did n ot have 
m ore than one occasion in which a b ill for such utility service 
was paid  after  b ecom ing  delinquent and  never had  service 
disconnected for n onpayment; ap plicants are encouraged to 
obtain a letter of credit history from their previous utility; 

 
3.5.1.3.2      if the residential ap plicant dem onstrates a satisfactory credit 

rating by appropriate means, including, but not lim ited to, the 
production of generally acceptable credit cards, letters of credit 
reference, the nam es of credit references which may be quickly 
and inexpensively contacted, or ownership of substantial 
equity; or 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 
 

3.5 A pplicant and C ustom er D eposit (C ont'd) 
 

3.5.1 Establishm ent of C redit for R esidential A pplicants (C ont'd) 
 

3.5.1.3  A residential applicant shall not be required to pay a deposit: (C ont'd) 
 

3.5.1.3.3 if the residential applicant furnishes in writing a satisfactory 
guarantee set forth as follow s: 

 
- T he guarantee shall be for no m ore than the am ount of 

deposit   the   C om pany   would   norm ally   seek   on   the 
applicant's account.  The am ou n t of the guarantee and/or 
authority to place the u n p aid balance on the guarantor's 
bill, shall be clearly indicated on any docum ents or letters 
of guarantee signed by the guarantor. 

- The   guarantee  shall  be   voided   and   returned  to   the 
guarantor according to the R efund of D eposits and V oiding 
of Letters of G uarantee. 

 
3.5.1.3.4 unless the custom er has m ore than one occasion d uring the last 

12 consecutive months of service in which a bill for utility 
service was paid after becom ing delinquent or if the custom er's 
service was disconnected for nonpaym ent 

 
3.5.1.4  The C om pany may require a deposit if the customer has more than one 

occasion du ring the last 12 consecutive months of service in which a bill for 
utility service  w as  paid  after becom ing  delinquent or  if  the  custom er's 
service was disconnected for n onpaym ent.  T he am ount of deposit is stated 
in subsection 3.5.4, following. 

 
3.5.2 G uarantee of R esidential C ustom er A ccount 

 
3.5.2.1  U pon defau lt b y a residential custom er, the guarantor of that custom er's 

account shall be responsible for the unpaid balance of the account only up 
to the am ount agreed to as stated in the written agreem ent between the 
C om pany  and  the  guarantor.     The  Com pany  will  provide  a  written 
notification to the guarantor of the custom er's default, the am ount owed by 
the guarantor, and the due date for the am ount owed.  The C om pany will 
allow the guarantor 16 days from the date of notification to pay the am ount 
owed on the defaulted account, or the C om pany may transfer the am ount 
owed on the defaulted account to the guaran tor's ow n service bill.   The 
transferred am ount will be identified separately on the guarantor's bill. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 
 

3.5 A pplicant and C ustom er D eposit (C ont'd) 
 

3.5.2 G uarantee of R esidential C ustom er A ccount (C ont'd) 
 

3.5.2.2  The Company may disconnect the service to the guarantor for nonpaym ent 
of the guaranteed am ount if such disconnection was included in the terms 
of the written agreement, an d after proper notice relating to disconnection 
for delinquent bills. 

 
3.5.3 E stablishm ent of C redit for B usiness A pplicants 

 
In the case of business, com m ercial, or industrial service, if the credit of an applicant 
for service has not been established satisfactorily to the Com pany, the applicant may 
be required to make a deposit. 

 
3.5.4 A m ount  of  D eposit  and  Interest  for  R esidential,  B usiness,  C om m ercial,  and 

Industrial Service 
 

3.5.4.1  For existing residential cu stom ers, a deposit m ay be required if payment to 
the account has been delinquent at least twice during the preced in g 12 
m onths. 

 
The amount of cash deposit required from an applicant may not exceed the 
estimated average 2-month bill for basic service plus the average 2-month toll 
charges for existing residential customers in the applicant’s exchange during the 
immediately preceding 12-month period.  T he required deposit shall n ot 
exceed an amount equivalent to one-sixth of the estimated annual billing for 
non-residential customers.  

 
During  the  first  12  months  of  service,  an  add itional  deposit  may  be 
requested prior to the issuance of a bill: 

 
- T o require such deposit, the custom er's actual u sage m ust b e three 

tim es estim ated usage (or three tim es average usage of m ost recent 
three bills), and the custom er's current usage must exceed $150, 
and the customer's current usage must exceed 150% of the deposit 
held; 

 
                     

 

(C) 

(C) 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 
 

3.5 A pplicant and C ustom er D eposit (C ont'd) 
 

3.5.4 A m ount  of  D eposit  and  Interest  for  R esidential,  B usiness,  C om m ercial,  and 
Industrial Service (C ont'd) 

 
3.5.4.1  (C ont'd) 

 
- The request for such additional deposit will be issued in writing 

and will indicate that the custom er m ay elect to pay the current 
usage in lieu of the additional deposit; 

 
- T he Com pany may disconnect service if the additional deposit or 

the current usage paym ent is not made within ten days of request 
provided  a  written  disconnect  notice  has  been  issued  to  the 
custom er. 

 
3.5.4.2  If actual billings for a business, com m ercial, and industrial custom er are at 

least twice the am ount of the estim ated billings, and a suspension notice has 
been issued on a bill within the p reviou s 12-month period, a new deposit 
m ay be required to be m ade within 15 days after issuance of written notice 
of term ination and  requested additional deposit.   If actual billings of a 
residential custom er are at least twice the am ount of the estim ated billin gs 
after two b illing p eriods, and a susp ension n otice h as been issu ed on a bill 
within the previous 12-m onth period, a new deposit may be required to be 
m ade w ith in 15 days after issuance of written notice of term ination and 
requested additional deposit.   In lieu of additional deposit, the custom er 
m ay elect to pay the current bill by the due date of the b ill, provided the 
custom er has not exercised this option in the previous 12 months. 

 
3.5.4.3  A ll applicants for permanent residential service who are 65 years of age or 

older will be considered as having established credit if such applicant does 
not have an outstanding accou nt balance with the Com pany or another 
utility for the same utility service which accrued with in th e last two years. 
N o cash deposit shall be required of such applicant under these conditions. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 

 
3.5 A pplicant and C ustom er D eposit (C ont'd) 

 
3.5.4 A m ount  of  D eposit  and  Interest  for  R esidential,  B usiness,  C om m ercial,  and 

Industrial Service (C ont'd) 
 

3.5.4.4  Interest at the rate of 6% per annum shall be payable on deposit as set forth in  52 
Pa. §§64.31-64.41 & 52 Pa. Code §64.37.  Deposits must be returned to 
customers who have paid bills for service for 12 consecutive months without 
having service suspended or terminated and without having paid bills subsequent 
to the due date on more than two occasions so long as the customer is not 
currently delinquent. 

 
- Paym ent of the interest to the custom er shall be annually if requested 

by the custom er, or at the tim e the deposit is returned, or credited to the 
custom er's account. 

 
- T he deposit shall cease to draw interest on the d ate it is returned or 

credited to the custom er's account. 
 

3.5.5 D eposits for Temporary, Seasonal, or W eekend Service 
 

The C om pany may require a deposit sufficient to reasonably protect it against the 
assum ed risk for tem porary or seasonal service. These deposits shall be determ ined 
according to guidelines set out in subsection 3 .5.4, preceding.  These deposits shall 
be returned according to guidelines set out in subsection 3.5.6, following. 

 
3.5.6 R efunding of D eposit and V oiding Letters of G uarantee 

 
3.5.6.1  If service is not connected, or after disconnection of service, the C om pany 

shall prom ptly and autom atically void and return to the guarantor all letters 
of guarantee on the account, or written docum entation that the contract has 
been voided, or refund the custom er's deposit plus accrued interest or the 
balance, if any, in excess of the unpaid bills for service furnished. 

 
3.5.6.2  W hen the custom er has paid bills for service for 12 consecutive residential 

billings or for 24 consecutive business, comm ercial or industrial billings 
without having service disconnected for nonpaym ent of bill and w ithout 
h avin g more than two occasions in which a bill was delinquent, and when 
the custom er is not delinquent in  the paym ent of the current bills, the 
C om pany shall promptly and autom atically refund the deposit plus accrued 
interest to the custom er in the form of cash or credit to a custom er's bill, or 
void and return the guarantee, or written docum entation that the con tract 
has been voided.  If the custom er does not m eet these refund criteria, the 
deposit and interest may be retained in accordance with subsection 3.5.1.4. 

(C) 

(C) 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 

 
3.5 A pplicant and C ustom er D eposit (C ont'd) 

 
3.5.7 R ecords 

 
3.5.7.1  T he Com pan y sh all keep records that show the nam e and address of each 

depositor,  the  am ount  and  date  of  the  d ep osit,  and  each  transaction 
concerning the deposit. 

 
3.5.7.2  T he Com pany shall issue a receipt of deposit to each applicant from whom 

a deposit is received an d shall provide a means wh ereby a depositor may 
establish claim if the receipt is lost. 

 
3.5.7.3  A record of each unclaim ed deposit will be maintain ed for at least four 

years, during which time the C om pany shall make a reasonable effo rt to 
return the deposit. 

 
3.6 R efusal of Service 

 
3.6.1     T he Com pany may decline to serve an applicant un til such applicant has com plied 

with the state and municipal regulation, and approved rules and regulations of the 
C om pany on file with the C om m ission for the follow ing reasons: 

 
3.6.1.1  A pplicant's   Facilities  Inadequate.     If   the   applicant's  installation   or 

equipm ent is known to be h azardous or of such character that satisfactory 
service cannot be given. 

 
3.6.1.2  For Indebtedness.  If the applicant is indebted to any utility for the same 

kind of service as that applied for, including only the carriage ch arges of 
interexchange carriers wh ere a local exchange carrier bills those charges 
pursuant to its tariffs; provided, how ever, that in the event the indebtedness 
of the applicant in dispute, the applicant shall be served upon com plying 
with the deposit requ irem ent in subsection 3.5, preceding.  If applicant is 
requesting  residential  service,  such  service  will  be  provided  w ithout 
requiring a deposit when applicant satisfies 52 Pa. C ode §64.32. 

 
3.6.1.3  R efusal to M ake D eposit.   For refusal to make a deposit if applicant is 

required to m ake a deposit under this tariff. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 

 
3.6 R efusal of Service (C ont'd) 

 
3.6.2     A pplicant's R ecourse.  In the event that the C om pany refuses to serve an applicant 

under these tariff p rovisions, the C om pany m ust inform the applicant of the basis of 
its refusal and the applicant may file a com plaint with the C om m ission thereon. 

 
3.6.3     Insu fficient G rounds for  R efusal to  Serve.   The  following shall  not  constitute 

su fficient cause for refusal of service to a present cu stom er or applicant: 
 

3.6.3.1  delinquency in paym ent for service by a previous occupant of the prem ises 
to be served; 

 
3.6.3.2  failure to pay for merchandise, or charges for non -utility service purchased 

from the utility; 
 

3.6.3.3  failure to pay a bill to correct previous underbilling due to misapplication 
of rates more than six months prior to the date of application; 

 
3.6.3.4  violation of the C om pany's rules pertaining to operation on nonstandard 

equipm ent or un authorized attachm ents which interferes with the service of 
others,  or  other  services  such  as  com m unication  services,  unless  the 
custom er has first been notified and been afforded reasonable opportunity 
to com ply with said rules; 

 
3.6.3.5  failure to pay a bill of another custom er as guarantor thereof, unless the 

guarantee was m ade in writing to the C om pany as a condition precedent to 
service; and 

 
3.6.3.6  failure to pay the bill of another custom er at the sam e address except where 

the change of custom er id entity is m ade to avoid or evade payment of a 
utility bill.  A custom er may request a supervisory review if the C om pany 
determ ines that evasion has occurred and refuses to provide service. 
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COMPETITIVE LOCAL EXCHANGE CARRIER

 
GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 

 
3.7 B illing 

 
3.7.1 D ue D ate 

 
T he due date of the bill for C om p an y service shall not be less than 20 days after 
the postmark date.  A bill for C om pany service is delinquent if not received 
within 5 days after the due date. 

 
3.7.2 Late Payment Charge on D elinquent B ills for R etail Service 

 
A late payment charge of 1.25  % will be m ad e on an overdue delinquent bill. 
The late charge will be calculated on the full unpaid and overdue balance of the 
bill.  The rate, when annualized, will not exceed 15% per annum--computed by the 
single interest method--and will not include previously accrued late payment 
charges.  A late payment charge will not be assessed against an outstanding 
security deposit.  An additional charge, fixed fee or penalty designed to remove the 
cost of a subsequent rebilling will not be charged. 

 
3.7.3 D eferred P aym ent Plan 

 
A deferred paym ent plan is any arrangem ent or agreem ent between the C om pany 
and a custom er in which an outstanding bill will be paid in installm ents that extend 
beyond the due date of the next bill.  The C om pany may offer a deferred paym ent 
plan to any residential custom er, including a guarantor of any residential custom er, 
who has expressed an inability to p ay all of his or her bill, if that custom er has not 
been issued more than two disconnection notices at any time during the preceding 
12 months. 

 
3.7.3.1  E very deferred payment plan entered into due to the custom er's inability to 

pay the outstanding bill in full shall provide that service will not be 
discontinued if the custom er pays current bills and a reasonable am ount of 
the outstanding bill and agrees to pay the balance in reasonable installm ents 
until the bill is paid.   A paym ent of not m ore th an o n e-third of the total 
deferred am ount may be required as a reasonable am ount. 

(C) 

(C) 

(C) 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 

 
3.7 B illing (C ont'd) 

 
3.7.3 D eferred Paym ent Plan (C ont'd) 

 
3.7.3.2  For the purposes of determ ining reasonableness, the following shall be 

considered; 
 

- size of the delinquent account; 
- custom er's ability to pay; 
- custom er’s paym ent history; 
- tim e that the debt has been outstanding; 
- reasons why debt has been outstanding; and 
- any other factors concerning the circum stances of the custom er. 

 
3.7.3.3  A deferred paym ent plan, when reduced to writing, shall include language 

im m ediately preceding the space provided for the custom er's signature that 
establishes that the custom er understands the term s of the plan. 

 
3.7.3.4  A deferred paym ent plan for an am ount due on a non-residential account 

m ay include a 1 ¼ % late charge on the outstanding balance. 
 

3.7.3.5  If a custom er h as not fulfilled the term s of a deferred paym ent plan, the 
C om pany  shall  have  the  right  to  disconnect  service.    H ow ever,  the 
C om pany may not disconnect service until a d iscon nect notice has been 
issued to the custom er indicating the custom er has not m et the term s of the 
plan.    U nder  such  circum stances,  the  C om pany  may,  but  shall  not  be 
required  to,  offer  subsequent  negotiation  of  a  deferred  paym ent  plan 
agreem ent prior to disconnection. 

 
3.7.3.6  T he Com pany shall not refuse a custom er participation in such deferred 

paym ent plan on the basis of race, color, creed, sex, or marital status. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 

 
3.7 B illing (C ont'd) 

 
3.7.3 D eferred Paym ent Plan (C ont'd) 

 
3.7.3.7  A deferred paym ent plan may be m ade by visiting the C om pany's business 

office or contacting the C om pany by telep h on e.  If the custom er visits the 
C om pany's business office, the C om pany m ay ask the custom er to sign the 
deferred paym ent plan.   The C om pany will provide th e custom er with a 
copy of the signed plan.   

 
3.7.3.8  If the custom er's econom ic or financial circum stances change substantially 

during the time of the deferred payment plan, the C om pany may ren egotiate 
the  deferred  paym ent  plan  with  the  custom er,  taking  into  account  the 
changed econom ic and financial circum stances of the custom er. 

 
3.7.3.9  The Company is not required to enter into a deferred paym ent plan with any 

custom er  who  is  lacking  sufficient  credit  or  a  satisfactory  history  of 
paym ent for previous service when that custom er has had service from the 
C om pany for not more than three months. 

 
3.7.4 Payment A rrangem ents 

 
Paym ent arrangem ents are any arrangements or agreem ents between the C om pany 
and a customer in which an outstanding bill will be paid after the due date of the 
outstanding bill but before the d ue date of the next bill. If a custom er does not fulfill 
the term s of su ch  payment arrangem en ts, the C om pany shall have the right to 
disconnect  service.    If  a  disconnect  notice  was  issued  prior  to  the  paym ent 
arrangem ents being made, such notice shall suffice as notice to the custom er.  If 
paym ent arrangem ents are m ade prior to issuance of a disconnect notice, such notice 
m ust be issued before the custom er's service may be disconnected. 

(C) 



Issued: October 14, 2005 Effective:  October 15, 2005
James J. Kail

President and CEO 
 Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

                 TELEPHONE-PA P.U.C. NO.4             
                         O riginal Sheet N o. 3-20 
                 
                      

 

 

 
GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 

 
3.7 B illing (C ont'd) 

 
3.7.5 R endering and Form of B ills 

 
3.7.5.1  B ills for service shall be rendered monthly unless service is rendered for a 

period of less than one month, and shall provide a listing of all charges due 
and payable including outstanding am ounts in the sam e custom er class the 
C om pany  has  chosen  to  transfer  from  a  custom er's  prior  delinquent 
account(s).   Recurring charges are billed in  ad vance and  non-recurring 
charges are billed in arrears. The C om pany will provide, at no charge to the 
custom er, a breakdown of local service charges at the time the service is 
initially installed or m odified and u pon request. A dditionally, a notice shall 
be included on the custom er's bill offering, at no charge to the custom er, 
either an annual or m onthly item ized breakdow n of all local service charges. 
T he itemized breakdow n m ay be provided as a part of the custom er's bill or 
as a separate mailing.  Item ized toll statements shall be included in each 
bill.  C ustom er billing sent through the U nited States m ail shall be sent in 
an envelope. 

 
3.7.5.2  B illing inform ation provided to each cu stom er on a monthly basis shall 

com ply w ith Pennsylvania Public U tility C om m ission regulation Title 52,  
C hapter 64.14. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 

 
3.7 B illing (C ont'd) 

 
3.7.5 R endering and Form of B ills (C ont'd) 

 
3.7.5.3  In the event a custom er's service is interrupted other than by the negligence 

or w illful act of the custom er, and it rem ains out of order for 24 hou rs or 
longer and after b eing reported by the custom er to be out of order and after 
access to the prem ises is m ade available, appropriate adjustm ent or refunds 
sh all be m ade to the custom er.  T he am ount of adjustm ent or refund shall 
be determ ined on the basis of the known period of interru ption, generally 
beginning from the time the service interruption is first reported.  The 
refund to the custom er sh all be the pro rata part of the month's flat rate 
charges for the period of days and portion of the service facilities rendered 
useless or  inoperative determ ined  as  follows: one-thirtieth of  the  tariff 
m onthly rate of services and facilities furnished by the C om p any rendered 
inoperative, u seless or im paired for each of the first three full 24-hour 
periods during which the interruption continues after notice by the custom er 
to  the  C om pany  conditioned  that  the  out-of-service  ex tend s  b eyond  a 
m inim um of 24 hours; and two-thirtieths of each full 24-hour period beyond 
the first three 24-hour periods.  If service is interrupted for a period of at 
least 24 hours due to storm s, fires, floods, or other conditions outside the 
control of the Com pany, an allowance of 1/30 of the tariff monthly rate for 
all services interrupted shall apply for each full 24 hours during which the 
interruption continues after notice by the custom er to the C om pany  The 
refund may be accom plished by a credit on a subsequent bill for telephone 
service and shall never exceed the total charges in the billing period. 

 
3.7.6 O verbilling and U nderbilling 

 
If billings for utility service are found to differ from the lawful rates for the service 
being pu rchased by th e cu stom er, or if the Company fails to bill the custom er for 
such service, a billing adjustm ent shall be calculated by the C om pany. 

 
If the custom er is due a refund, an adjustm ent shall be m ade for the entire period of 
the overcharge(s). If an overcharge is adjusted within three billing cycles of the bill 
in error, interest shall not accrue.   If an overcharge is not adjusted w ithin three 
billing cycles of the bill in error, interest shall be applied to the am ou n t of the 
overcharge at the rate set by the C om m ission. 

 
If the custom er was undercharged, the C om pany may backbill the custom er for the 
amount that was un derbilled.   The backbilling is not to exceed four years.   F or 
residential accounts, the C om pany shall offer the custom er a deferred paym ent plan 
option for the same length of tim e as that of the underbilling. 



Issued:  October 14, 2005 Effective:  October 15, 2005
James J. Kail

President and CEO 
 Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

             
      T E L E P H O N E -PA P.U .C . N O . 4
                                      O riginal Sheet N o. 3-22 

 

 
GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 

 
3.8 Suspension of Service 

3.8.1 T elephone Service to a custom er m ay b e suspended for any of the follow ing reasons: 

(a) N onpaym ent of an un disputed delinquent account or the undisputed portion 
of an account where a dispute exists as to p art, but not all, of an am ount 
billed by the C om pany. 

 
(b) Failure to post a deposit, provide a guarantee, or establish credit. 

 
(c)         U nreasonable refusal to p erm it access to service connections, equipm ent, 

and other property of the C om pany for m aintenance or repair. 
 

(d)         T he use of service so as to interfere or im pair the use of service rendered to 
other custom ers. 

 
(e) Failure to com ply with the material term s of a payment agreem ent. 

(f) Fraud or m aterial m isrepresentation of identity to obtain telephone service. 

(g) V iolation of tariff provisions on file w ith the C om m ission so as to threaten 
the safety of a person or the integrity of the service delivery system  of the  
C om pany. 

 
(h)         U npaid  indebtedness for telephone service previou sly furnished by the 

C om pany in the nam e of the custom er within 4 years of the date the bill is 
rendered. 

 
3.8.2 E xcept  for   emergency  situations,  suspension  or   term ination   of   service  for 

nonpaym ent of charges may not comm ence on any of the following: 
 

(a) Saturday or Sunday 
 

(b) A bank holiday 
 

(c) A holiday observed by the C om pany, in which the business office is closed. 
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GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 

 
3.8 Suspension of Service (C ont’d) 

 
3.8.3     U nless expressly and specifically authorized by the Com m ission, basic service m ay 

not be suspended and a suspension notice may not be sent for any of the following 
reasons: 

 
(a) N onpaym ent for nonbasic services. 

 
(b)         N onpayment of  d elinquent fees for toll service where  the  C om pany is 

technically capable of term inating toll service without term inating basic 
service. 

 
(c)         N onpaym ent for com m ercial serviced received at the sam e or different 

location. 
 

(d)         N onpaym ent of delinquent charges based on previously unbilled telephone 
service resulting from a billing error from th e Com pany, if these charges 
exceed an otherwise n orm al, average bill by 50 % . This paragraph may not 
prohibit the su spension when the C om pany reviews the charges with the 
custom er and offers to enter into a paym ent agreement which, at the option 
of the custom er, m ay ex tend as long as necessary to ensure the bill in one 
billing period will not be greater than the normal, average bill for the period 
plus 50%.  

 
(e)         N oncom pliance with the paym ent agreem ent before the set date for paym ent 

in the payment agreem ent. 
 

(f)          N onpaym ent of charges for telephone service furnished more than (4) four 
years before the date the bill is rendered. 

 
(g)         N onpaym ent for residential service already furnished in the name of persons 

other than the custom er u n less a court, district justice, or adm inistrative 
agency has determ ined that the custom er is legally obligated to pay for the 
service previou sly furnished. This paragraph may not affect the creditor’s 
rights and remedies of the  Company otherwise permitted by law.  

 
(h)         N onpaym ent of a delinquent account that accrued within the two m ost 

recent billing periods and which am ounts to a total arrearage of less than 
$20  unless  the  arrearage  represents  the  balance  of  a  b roken  paym ent 
agreem ent. 

 
(I) E vidence that full paym ent of all delinquent accounts has been made. 
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3. G eneral R ules and R egulations (C ont'd) 

 
3.8 Suspension of Service (C ont’d) 

 
(j)          Certification in accordance with 52 Pa. Code §§64.101 - 64.103 (relating 

to  general  provision;  postponemen t  of  suspension  pending  receipt  of 
certificate; and medical certification). 

 
3.8 .4     T he C om pany will m ail or deliver written notice to th e custom er at least 7 days 

before the date of the prop osed suspension regardless of the grounds upon which 
su sp ension is sought, with the exception of th e following: Failure to com ply with 
the material term s of a paym ent agreem ent for toll or nonb asic service, or both. In 
these cases, the Com pany  will comply with 52 Pa. C ode §64.81 (relating to lim ited 
notice upon noncom pliance with report or order). 

 
3.8.5 A notice of suspension will include the following inform ation, where applicable: 

(a) The reason for the proposed suspension. 

(b) A statem ent of am ounts currently due, and of a required deposit. 
 

(c)         A statement that a specific reconnection fee will be required to have service 
restored after it has been suspended if the reconnection fee is a part of the 
approved tariff of the C om pany. 

 
(d)        The date on or after which service will be suspended unless one of the 

following occurs: 
 

1) Payment is received in full 
2) The grounds for suspension are otherwise elim inated. 
3) A paym ent agreement is entered into. 
4) A dispute is filed with the C om pany. 

 
(e)         A statem ent that the custom er sh ould imm ediately contact the C om pany to 

attem pt to resolve the matter, including the mailing address and telephone 
num ber where questions m ay be filed and payment agreem ents entered into 
with the C om pany. 

 
(f)          A medical emergen cy notice substantially in compliance with the form as 

set forth in C om m ission rules. 
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3. G eneral R ules and R egulations (C ont'd) 

 
3.8 Suspension of Service (C ont'd) 

 
3.8.6     T he Com pany will n ot m ail or deliver a notice of suspension if a notice of dispute, 

as defined in 52 Pa. C ode §64.2, has been filed and is unresolved and if the subject 
m atter of the dispute form s the grounds for the proposed suspension except wh ere 
toll usage exceeds th e following usage in a billing period after the filing of the 
notice of dispute or inform al com plaint: 

 
(a)         For custom ers who have received service for 3 m onths or less – 15 0% of 

the average u se of the custom er’s exchange during the previous 12 months. 
 

(b)         For custom ers who have received service for greater than 3 m onths but less 
than 12 months-150% of the custom er’s average use. 

 
(c) For custom ers who have received service for more than 12 months-150% 

of the custom er’s average use during the previous 12 months. 
 

3.8.7     If, at a tim e after the issuance of the suspension notice and before the suspension of 
service, a custom er contacts the Com pany concerning the proposed suspension, an 
authorized C om pany em ployee will explain, where ap p licable, som e or all of the 
following: 

 
(a) The reasons for the proposed suspension. 

 
(b) A ll available methods of avoiding a suspension including: 

 
1) T endering paym ent in full or otherwise elim inating the grounds for 

suspension. 
2) E ntering a payment agreem ent. 
3) The right of the custom er to file a dispute with the C om pany and, 

thereafter, an inform al com plaint with the C om m ission. 
 

(c)         T he procedures for resolving dispu tes relating to charges on the notice 
including long distance charges billed by the Com pany and procedures for 
filing inform al com plaints to request paym ent term s on any portion of the 
C om pany’s  bill,  including  the  following  contact  inform ation  for  the 
C om m ission’s B ureau of C onsu m er Services: P ennsylvania Pu b lic U tility 
Comm ission, Bureau of Consumer Services, PO B ox 3265, Harrisburg, PA 
17105-3265, hotline number 1-800-782-1110. 
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3. G eneral R ules and R egulations (C ont'd) 

 
3.8 Suspension of Service (C ont'd) 

(d) The duty of the custom er to pay a portion of the bill not honestly disputed. 

(e) T he duty of the custom er to restrict toll usage to 15 0% of average norm al 
toll usage. 

 
(f) T he m edical em ergency procedures. 

 
(g)         T hat upon failure to tim ely appeal from or com ply with a C om pany rep ort, 

as defined in 52 Pa. C ode §64.142, an inform al complaint report, or an 
order from a form al complaint – the Com pany is not required to give further 
written  notice  b efore  suspension  so  long  as  the  C om pany  makes  a 
reasonable attempt to contact the custom er personally at least 24 hou rs prior 
to the suspension. 

 
(h)         T he C om pany will exercise good faith an d fair judgm ent in attem pting to 

enter into a reasonable payment agreem ent regarding u n disputed am ounts 
or to otherwise equ itably resolve the matter. The C om pany will take the 
following  factors  into  account  when  attem pting  to  make  a  reasonable 
payment arran gem ent: the size of the unpaid balan ce, the payment history 
of the custom er and the length of tim e in which the bill accum ulated. W hen 
the custom er breaches a paym ent agreement for toll or non basic service, or 
both, the Com pany m ay suspend the toll or non basic, or both, service after 
com plyin g w ith 52 Pa. C ode §64.81. A t the time a payment agreem ent is 
entered into the Company will explain to the custom er the consequences of 
breaching the payment agreem ent, including the possible susp ension of toll 
or nonbasic service, or both, without further written notice. The Com pany 
will not suspend service for an undisputed delinquent bill under either of the 
follow ing circum stances: 

 
1) W hile it is negotiating a payment agreem ent with the custom er. 

 
2)          W ithin 24 hours after negotiating fails, except where toll usage 

increases by $25 or more after the in itial custom er or custom er 
designee contact. 

 
3.8.8     N otwithstanding another provision of this section, when a suspen sion is based on 

an occurrence which endangers the safety of a person or appears likely to prove 
physically harm ful to the service delivery system of the C om pany, the C om pany 
will give no written notice before suspension if the C om pany believes the grounds 
do exist.  A t the tim e of suspension, the Com pany will mail a notice of suspension 
to the cu stom er’s billing address. 
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3. G eneral R ules and R egulations (C ont'd) 

 
3.9 D iscontinuance of Service 

 
3.9.1 D isconnection for D elinquent Bills 

 
A custom er's telephone service m ay b e d isconnected w hen at least ten days have 
passed since susp ension of service for failure to pay a reconnection fee and to 
remedy the original grounds for suspension due to any of the follow ing reasons: 

 
1)          Failure to m ake satisfactory arrangem ents to pay arrearages. 

 
2)          Failure  to  post  a  deposit,  furnish  a  third-party guarantee  or  oth erwise 

establish credit. 
 

3)          Failure to meet the requirem ents of a payment arrangem ent. 
 

4)          Failure to give adequate assurances that an unauthorized use or practice will 
cease. 

5) Reconnection Fee of $49.50 will be charged for both Residential and Business 
Customers to reconnect the Dial tone disconnection. 

 
3.9.2 D isputes and D isconnections 

 
U nless expressly and specifically authorized by the C om m ission, the C om pany will 
not term inate service if both the following exist: 

 
1)          A  notice of dispute has been filed an d is unresolved and if the subject 

m atter of the dispute form s the grounds for term ination. 
 

2) The  custom er  is  m aking  good  faith  effort  to  pay  or  m ake  p aym ent 
arrangem ents to pay all undisputed bills and undisputed portions of disputed 
bills. 

 
3.9.3 T erm ination N otice 

 
Im m ediately after service is suspended, a term ination notice that indicates how the 
custom er may arrange to have service restored shall be m ailed to the cu stom er’s 
billing address. The term ination notice will include a medical em ergency notice. The 
term ination n otice will indicate that service will b e term inated on or after a specified 
date and shall clearly explain that the custom er will have to request service as an 
applicant, subject to additional charges, if termination occurs. 

(C) 
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3. G eneral R ules and R egulations (C ont'd) 

 
3.10 T elep hone N um bers 

 
T he Com pany may change any or all nu m bers or the central office associated w ith such 
num ber if it is essential to com ply with regulatory order or technical necessity.  Should it 
become necessary to make such a change, the Com pany will provide reasonable notice of 
the effective date and reason for the change pursuant to C om m ission rules.     Company 
initiated telephone num ber chan ge will be m ade at no charge to the custom er.  A custom er 
requested telephone number change will be made at the charges stated in subsection 5.3, 
following. 

 
3.11 A lterations 

 
T he custom er agrees to notify the Com pany of any alterations in the custom er's premises that 
will necessitate changes in the C om pany's facilities, equipm ent an d/or wiring, and agrees to 
pay the Com pany's current charges for such changes, if applicable. 

 
3.12 U nusu al Installation C osts 

 
W hen  special  conditions  or  special  requirements  of  the  custom er  involve  unusual 
construction or installation costs, the custom er may be required to pay such costs pursuant 
to subsection 7, following. 

 
3.13 M inim um C ontract Period 

 
3.13.1   Except as hereinafter provided, the minim um contract period for all services and 

facilities is one m onth at the same location. A m onth is considered to have 30 days. 
 

3.13.2   The Company may require a m inimum contract period longer than one m onth at the 
sam e location in connection with special (non -standard) types or arrangem ents of 
equipm ent, or for unusual construction necessary to m eet special dem ands, and 
involving extra cost. 

 
3.13.3   Service will be installed for a period of less than one month conditional that the 

custom er pay, in addition to monthly rates and charges, and applicable deposit, the 
cost of rem oval of sp ecial facilities and/or equipm ent, in  advance.   A pplicable 
carriage charges will be billed in arrears. 
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3. G eneral R ules and R egulations (C ont'd) 

 
3.14 T ermination of Service - C ustom er's Request 

 
3.14.1   Service m ay b e term inated prior to the expiration of the minim um contract period 

upon notice being given to the C om pany, and upon paymen t o f any applicable 
term ination charges, in addition to any applicable charges d ue for service which has 
been furnished. 

 
3.14.2   In  the  case  of  service  for  which  the  minim um  contract  period  is  one  month, 

term ination will require that charges due for the balance of the minim um period be 
paid as described in subsection 3.13, preceding. 

 
3.14.3   For sp ecial equipm ent, the charges w ill be based on the individual circum stances in 

each case as agreed upon at the tim e of installation. 
 

3.14.4   C ontracts for periods longer than one month covering services which installation 
required line extensions may be term inated upon payment of all charges that would 
accrue  to  the  end  of  the  contract  p eriod.    A lternatively,  the  contract  may  be 
tran sferred  to  a  new  applicant  who  is  to  occupy  the  sam e  prem ises  and  will 
subscribe to the service effective on the day following term ination by the original 
subscriber upon agreem ent by the new applicant to assum e the responsibilities of the 
contract. 

 
3.14.5   Service may be term inated after the expiration of the initial contract period, upon the 

C om pany  being  notified,  an d  up on  paym ent  of  all  charges du e  to  the  date  of 
term ination of the service. 

 
3.14.6   A fter com pletion of the m inim um contract period, if any, a custom er who wishes to 

have service discontinu ed shall give at least five (5) days oral or written notice to 
the C om pany, specifying the date on which it is desired that service be discontinued. 
The custom er shall retain responsibility for service and equipm ent charges until the 
day and time on which service is requested to be discontinued. If the custom er fails 
to provide the Com pany with proper notice or access to the prem ises, the custom er 
shall continue to be responsible for equipm ent and service rendered. 
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3. G eneral R ules and R egulations (C ont'd) 

 
3.15 C harges for D amages 

 
In  situations w here  impairm ent or interru ption  of service is caused  by tam pering with 
C om pany w irin g  or  equipm ent, the  custom er instigating such  tampering or  the  person 
causing the dam age w ill be billed the full cost of labor an d materials required to reestablish 
norm al service. 
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3. G eneral R ules and R egulations (C ont'd) 

 
3.16 T elephone D irectories 

 
3.16.1   Telephone directories shall be  published  an n u ally.   Except for custom ers  who 

request that inform ation be unlisted, directories shall list the nam es, addresses, and 
telephone  numbers  of  all  custom ers  receivin g  local  phone  service,  including 
custom ers of other certificated local exchange telecom m unications com panies in the 
geographic area covered by that directory. N um bers of pay telephones may be listed 
upon request. 

 
3.16.2   U pon issuance, a copy of each d irectory shall be distributed at no charge for each 

access line served by the C om pany in the geographic area covered by that directory 
and, if requested, one extra copy per custom er access line sh all be provided at no 
charge.   The C om pany shall also distribute copies of directories pursuant to any 
agreem ent reached with another certificated local exchange telecom m unications 
com pany.  A copy of each directory shall be furnished to the C om m ission. 

 
3.16.3   T he nam e of the com pany issuing the directory, an indication of the area included 

in the directory, and the m onth and the year of issue shall appear on the front cover. 
Inform ation p ertaining to em ergency calls such as for police and fire departm ents 
shall appear conspicuously in the front part of the directory pages. 

 
3.16.4   T he directory shall contain instructions concerning placing local and long distance 

calls on  the  network of  the  com pany issuin g  the  directory, calls to  repair and 
directory assistance services, and locations and telephone num bers of local exchange 
carrier business offices as may be appropriate to the area served by the directory. 

 
3.16 .5   T he C om pany shall list each custom er with directory assistance within 3 business 

days after service conn ection (except those num bers not listed at the custom er's 
requ est) in order that the directory assistance operators can provide the requested 
telephone num bers based on custom er nam es and addresses. 



Issued:  October 14, 2005 Effective:  October 15, 2005
James J. Kail

President and CEO 
 Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

           
      T E L E P H O N E -PA P.U .C . N O . 4
                                      O riginal Sheet N o. 3-32

 

 

 
GENER AL R ULE S AN D RE GU LATION S 

 
3. G eneral R ules and R egulations (C ont'd) 

 
3.16 Telephone D irectories (C ont'd) 

 
3.16.6   D isconnected residence telephone num bers shall not be reassigned for 30 days and 

disconnected business numbers shall not be reassign ed, unless requested by the 
custom er, for 30 days or the life of the directory, w hichever is longer un less no other 
num bers are available to provide service to new custom ers. 

 
3.16.7   If a custom er's num ber is incorrectly listed in the directory an d if the incorrect 

num ber is a workin g n u m b er and if the custom er to whom the incorrect num ber is 
assigned requests, the  num ber shall be  changed at no  charge.   If the  incorrect 
num ber is not a working nu m ber and is a usable num ber, the custom er's num ber 
shall be changed to the listed number at no charge if requested. 

 
3.16.8   W hen additions or changes in plant or changes to any other local ex change carrier 

operations necessitate changing telephone num bers to a group of custom ers, at least 
30 days written notice shall be given to all custom ers so affected even though the 
addition or changes may be coincident with a directory issue. 
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LOCAL EXCHANGE SERVICE  

 
4. Local E x change Service 

 
4.1 D escription 

 
4.1.1. Local Exchange A ccess Line Service 

 
Local Exchange A ccess Line Service provides for unlim ited calling within the 
boundaries of the C om pany’s exchanges, and for switched connection to the long 
distance network, operator services, directory assistance, etc. A dditional charges are 
applicable to certain calls such as lon g distance, operator-assisted calls, directory 
assistance, etc. This service is subject to all term s and conditions as outlined in this 
tariff.   Local Exchange A ccess Line Service rates are listed in subsections 4.3, 
following. 

 
4.1.2. Local C alling A rea 

 
E xchanges and zones included in the local calling areas are specified b elow. NXXs 
associated with each particular exchange or zone may be found in the telephone 
directory pu blished by the incum bent local exchange p rovider in the Custom er’s 
exchange area. 

 
Exchanges are of V erizon Pennsylvania LLC unless otherwise stated. 

 

 
E x change  Local C allin g A rea 

 

Connellsville Connellsville    (C) 

 Dawson      

 Mount Pleasant 

 Scottsdale 

 Uniontown    (C) 
    

       

Ligonier Latrobe 
Ligonier 
Stahlstown (LHTC)    (C) 
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                                       Latrobe B lairsville     

D erry 
G reensburg 
K ecksburg (Citizens Tel. Co. of Kecksburg) 
Latrobe 
Ligonier 
N ew A lexandria (Windstream)  (C) 

 
 
Youngwood Greensburg    (C) 
 Mount Pleasant    (C) 
 Youngwood    (C) 
   
     
 
Yukon Greensburg    (C) 
(Yukon-Waltz Telephone Co.) Herminie 
 Mt. Pleasant 
 Youngwood 
 Yukon    

Ruffsdale 
West Newton 
Madison 
Hunker     (C) 
 

 
4.2 Term s and C onditions 

 
4.2.1     B usiness Service - A telecom m unications service provided to a custom er where the 

use is prim arily of a business, professional, institutional or otherwise occupational 
nature.  B usiness R ates A pply: 

 
4.2.1.1  T o any location where activities are of a business, trade, or professional 

nature; 

(C)
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LOCAL EXCHANGE SERVICE  

 
4. Local Exchange Service (C ont'd) 

 
4.2 Term s and C onditions (C ont’d) 

 
4.2.1.2  T o any location where the listing of service at that location indicates a 

business, trade, or profession; 
 

4.2.1.3  W here only one network access line is provided at a location that is both a 
residence and a business; 

 
4.2.1.4  T o  sch ools,  hospitals,  libraries,  churches,  lodges,  and  other  sim ilar 

institutions; and 
 

4.2.1.5  T o any num ber where public advertising provides evidence that the num ber 
is used for business pu rposes. 

 
4.2 .2 R esidence R ates A pply: 

 
4.2.2.1. In private residence where business listings are not provided and telephone 

service is not used for the conduct of business. 
 

4.2.2.2. In  the  place  of  residence  of  a  clergym an,  physician,  or  other  medical 
practition er p rovided the subscriber does not maintain an  office in  the 
residence. 

 
4.2.3 T axes, C harges and Surcharges 

 
W hen any city, county or taxing authority im poses a franchise, occupation, business 
sales, license, excise, privilege, or sim ilar tax of any kind on this C om pany, the 
amounts therein so  far as  p ractical, shall be  charged on  a  pro-rata basis to  all 
custom ers so affected receiving exchange service within the boundaries of that 
taxing entity. T his tax charge, in all cases, will be in addition to the regular charges 
for local service and shall be set out as a separate item on the custom er's bill. 

 
W here a tax levied on a percentage of gross receipts, that percentage will be app lied 
to each custom er's bill so affected and the am ount so com puted will be added as a 
separate item to the custom er's bill. W here a tax is levied other than on a percentage 
of gross receipts, a pro-rata share of the total tax shall be add ed as a separate item 
to each custom er's bill. A ll such taxes collected by the C om pany shall be paid to the 
city, cou n ty, or taxing authority in accordance with the prom ulgated regulations 
pertaining to each tax. 

 
T he Com pany is n ot required to include w ithin its rate schedules all legally im posed 
federal, state and local governm ent taxes, charges and surcharges.  H ow ever, these 
legally im posed taxes, charges, and surcharges m ay be b illed b y the C om pany to its 
custom ers. 
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LOCAL EXCHANGE SERVICE  

 
4. Local Exchange Service (C ont'd) 

 
4.3 Local Exchange A ccess Line Service - R ates and C harges 

 
This section applies to basic local exchange telephone service offered by the C om pany and 
is governed by the R u les an d R egulations as contained in other sections of this Tariff. 
U n less otherwise specified, the minim um contract is one month.  The rates and charges as 
quoted h erein for exchange access line service entitle the custom er to local calls, w ithout toll 
charges, to all local exchange access lines connected to a central office of the exchange. 

 
4.3.1     Local Exchange A ccess Line Service R ates 

 

 
Local Exchange A ccess Line Service  M onthly R ates, Each Line 

 
Individual R esidence Line 

D ial Tone $10.00 (D) 
 

Individual B usiness Line 
D ial Tone $10.00 (D) 

 

 
4.3.2 N onrecurring C harges 

 
Subsection 5.3 Rate and Charges (Nonrecurring Service C harges) are applicable to Local   
Exchange A ccess Line Service. 

 

 

 

       

(C) 
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LOCAL EXCHANGE SERVICE  

 
4. Local Exchange Service (C ont'd) 

 
 

    

(D)

(D) 
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LOCAL EXCHANGE SERVICE  

 
4. Local Exchange Service (C ont'd) 

 
 

(D)

(D) 
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LOCAL EXCHANGE SERVICE  

 
4. Local Exchange Service (C ont'd) 

 
 
 

(D) 

(D) 
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LOCAL EXCHANGE SERVICE 

 
4. Local Exchange Service (C ont'd) 

 
 

 
 

   

(D)

(D) 

(D) 
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                        (C) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                        (C)
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SERVICE CHA RGES  

 
5. S ervice C h arges 

 
5.1 G eneral 

 
5.1.1 Service C harges are nonrecurring charges sh own in this section and apply to all 

classes of service when the following activities are perform ed: 
 

5.1.1.1  Service  C onnections  -  N ew  installations  or  subsequent  additions  of 
telephone service.  A move of an existing service to a different premise. 

 
5.1.1.2  [R eserved for future use] 

 
5.1.1.3  C hanges  - R earrangem ent  of  equipm en t  an d/or  wiring  which  does  not 

involve changes in location of the equipm ent or wiring.   A lso includes 
directory listing changes and other m odifications or rearrangem ents that do 
not involve equipm ent or wiring. 

 
5.1.1.4  R estorable - A pplicable for w ork associated with reconnecting service that 

has been tem porarily disconnected for nonpayment. 
 

5.1.1.5  Service C all - A pplicable w hen a trouble report results in a service call and 
the trouble is found to be in the custom er's w iring or equipm ent. 

 
5.1.2 Service C harges apply in addition to all other rates and charges. 

 
5.1.3 The charges specified herein do not consider work being perform ed by C om pany 

em ployees at a tim e other than within regular bu siness hours. 
 

5.1.4 Paym ent of Service C harges 
 

5.1.4.1  Paym ent  of  Service  C harges  for  the  establishm ent  of  service  may  be 
required prior to the establishm ent of service. 

 
5.1.4.2  U pon request, residence Service C harges m ay be billed in equal am ounts 

over a period not ex ceed in g three (3) months.   O nly one such paym ent 
arrangem ent is available during a twelve (12) month period. 
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SERVICE CHA RGES  

 
5. Service C harges (C ont'd) 

 
5.2 A pplication of Service C onnection C harges 

 
5.2.1 Service O rder C harge 

 
5.2.1.1  T he  Service  O rder  C harge  is  applicable  for  work  don e  in  receiving, 

recording, and processing inform ation necessary to execute each custom er 
request for connections of service, and to each order for a m ove, change, 
addition to existing service, or records change. 

 
5.2.1.2  A service order will usually be issued for all work or service ordered to be 

perform ed or provided at the sam e tim e on the same account and for the 
sam e prem ises. Service O rder C harges apply separately where business and 
residence service are located on the same premises. 

 
5.2.1.3  A Service O rder C harge is applicable to each reconnection of service that 

is tem porarily disconnected for nonpayment. 
 

5.2.2 Line C onnection C harge 
 

5.2.2.1  T he charge for work associated with provision of service from the central 
office including, but not lim ited to, central office connection, cable cross 
connections  and/or  outside  plant  connections  up  to  an d  including  the 
protector and/or the point of dem arcation. 

 
5.2.2.2  T his charge does not ap ply when service is assum ed by a custom er prior to 

discontinuance by another custom er and there is no change of telephone 
num ber. 

 
5.2.2.3  T his charge applies to each change in telephone num ber made at the request 

of the custom er. 
 

5.2.2.4  T his charge applies for each m ove of the service drop and/or the associated 
station protection device. 
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SERVICE CHA RGES  

 
5. Service C harges (C ont'd) 

 
5.2 A pplication of Service C onnection C harges (C ont’d) 

 
5.2.3 Premise V isit C harge 

 
A  Prem ise  V isit  C harge  is  app licable  if  a  C om pany  em ployee  must  visit  the 
custom er’s premises to comp lete custom er-requested w ork.   This charge is not 
applicable when a C om pany employee is on the custom er’s premises for any other 
business purpose. 

 
5.2.4 Service C all 

 
A Service C all charge is applicable when a trouble report results in a service call and 
the trouble is found to be in the custom er's w iring or equipm ent. 

 
5.2.5 Service C harges are not app licable in the follow ing situations: 

 
-             B illing address changes; 
-             C hanges to pu blished from non published service; 
- Installations, m oves or changes made on the initiative of the C om pany, 

(e.g., changes made for maintenance reasons, chan ges in type of central 
office op eration, etc.); 

-             R emoval of service; 
- Service  established  at  an  interim  location  n or  to  the  subsequent  re- 

establishm ent  of  service  at  the  sam e  or  another  location ,  d ue  to  the 
destruction of the custom er’s p remises by a natural d isaster, flood or other 
acts of G od; 

-             C alling C ard requests; or 
-             Legal nam e changes. 

 
5.3 R ates and C harges 

 
N onrecurrin g C h arge 

B u sin ess R esid ence 
 

5.3.1 Service O rdering C harge $24.95  (I) $  5.00  (D) 
 

5.3.2 Line C onnection C harge $24.95  (I) $  5.00  (D) 
 

5.3.3 Prem ise V isit C harge $30.00 $30.00 
 

5.3.4 Service C all – Basic Time  
                      Initial ½ Hour (Minimum) $15.00 $15.00  (C) 
                                  Initial 1 hour (Minimum) $50.00 $50.00 
                      Each Additional ¼ hour $11.25 $11.25  (C) 

 
5.3.5 R eturn C heck $20.00  (I) $20.00 (I) 
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OPTION AL SERVICES AN D FEATURES  

 
6. O p tional S ervices and F eatu res 

 

6.1 C usto 
 

6.1.1 

m C alling Service 
 

G eneral 
 

C ustom C alling Service consists of optional features, provided in conjunction with

  local exchange access line service, that enhance basic telecom m unications service
by  increasing the  end  user's  control, efficiency, and  managem ent  of  telephone 
service. 

 

C ustom C alling Service features are furnished only in connection with individual
line service and subject to availability of facilities and central office capability, and
subject to the lim itations of such equipm ent.   O ther facilities, miscellaneous and
supplemental equipm ent, requested by custom ers and not detrim ental to this service
or other services of the C om pany, will be furnished in accordance with regulations
and at the rates specified in the applicable section of this tariff. 

 

C all W aitin g is not offered with rotary hunting lines.   Call Forwarding can be
provided on rotary hunting lines and the manner in which it functions will be
reviewed w ith each custom er.  Flat rate services equipped for C all Forwarding are
assessed regular long distance message charges for each call transferred on a long
distance b asis.   F eatures with C all Forwarding capabilities cannot be used on a
continual  basis  to  extend  the  local  calling  scope  beyond  that  available  to  a
custom er's premises. 

 

C ertain   features   (Anonymous   Call   Rejection,   Automatic   Callback,   Calling 
N u m b er/N am e D eliv ery, C u stom er O rig in ated T ra ce, S electiv e C all
A cceptance/Forwarding/R ejection) require the identification of the calling telephone 
nam e an d /or num ber.   These features will operate only on calls originating and 
term inating within an equ ipped serving office, or sim ilarly equipped offices of 
interconnecting telephone com panies.  Certain D igital Loop C arrier systems m ay 
inhibit the delivery of inform ation.   W hen multiple features are activated on the 
sam e line, certain features may take precedence over others. 

 
Any calling party m ay prevent the delivery of their Calling Party Number/Name 
(C aller ID ) to the called party b y d ialing an access code (*67 on their touch tone 
pad, or 1167 on a rotary telephone) imm ediately p rior to placing a call.  The access 
code activates per-call blocking.  Per-call blocking is available at no charge. 
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OPTION AL SERVICES AN D FEATURES  

 
6. O ptional Services and Features (C ont'd) 

 
6.1 C ustom C alling Service (C ont'd) 

 
6.1.1 G eneral (Cont'd) 

 
Per-line blocking is offered at no charge to the cu stom er.  Custom ers who request 
per-line blocking also have th e ab ility to unblock their line on a per-call basis by 
dialin g an access code (*82 or 1182 on a rotary telephone) im m ediately prior to 
placing the call.  The *82 (or 11 82 on a rotary telephone) access cod e deactivates 
per-line blocking and delivers the C alling P arty N um ber/N am e for that call. Per-line 
blocking is autom atically reactivated when the custom er term inates the call. 

 
A ny calling party, w hether they subscribe to C aller ID or not, has per-call blocking 
capability, unless the call is placed from Pay Telephone Service.  Per-call/Per-line 
blocking will not be provided in conjun ction with Pay Telephone Service. 

 
If a calling party activates blocking, the C alling Party N u m b er/N ame will not be 
transm itted  to  the  called  party.   Instead, C aller  ID  subscribers will  receive  an 
anonym ous indicator on their display unit.  This anonym ous indicator notifies the 
C aller ID subscriber that the calling party chose to block num ber/nam e delivery. 

 
Per-C all and Per-Line B locking will not block the billing telephone num ber from 
being transm itted for calls to Em ergency 9-1-1, nor will it prevent the num ber from 
being transmitted on 700, 800, 877, 855, 866, 888, or 900 calls. 

 
In cases of em ergency, an operator may assist the caller to override cond itions 
im posed by C aller ID service on a telephone line. 

 
C aller ID will be provided in connection with individual and multiline residence and 
business  lines.     A lthough  this  service  is  available  on  line-side  PB X  trunk 
connections, it is not available on trunk-side PB X connections, such as DID.  

 
T he Com pany shall not be liable for an y and all claim s for dam ages caused or 
claim ed to have been caused, directly or indirectly, by the transm ission to a C aller 
ID custom er of a telephone num ber that the calling p arty h as requested to be om itted 
from the teleph on e directory or the disclosing of such telephone number to any 
person. 

(C) 
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OPTION AL SERVICES AN D FEATURES  

 
6. O ptional Services and Features (C ont'd) 

 
6.1 C ustom C alling Service (C ont'd) 

 
6.1.1 G eneral (Cont'd) 

 
T he Com pany sh all n ot be liable for any and all claim s for dam ages caused or 
claimed to have been caused, directly or indirectly, by the transm ission to a C aller 
ID  custom er  of  a  telephone  num ber  which  the  calling  party  or  the  C aller  ID 
custom er finds erroneous, offensive, em barrassing or misleading for any reason. 

 
T h e C om pany shall not be liable for any and all claim s for dam ages caused b y a 
telecomm unications utility's failure to transm it the privacy indicator to the called 
party when such indicator h as been passed on to the telecom m unications utility by 
the C om pany. 

 
A  person may not use C aller ID  service to com p ile and sell specific local call 
inform ation without the affirm ative consent or approval of the originating telephone 
custom er.  This restriction does not prohibit the Calling N um ber/N ame custom er 
from:  

 
- V erifying   network   perform ance   or   testing   the   provision   of   caller 

identification service; 
 

- Compiling,   using,   and   disclosing   aggregate   Calling   Number/Name 
inform ation; or 

 
-             C om plying w ith applicable law or legal process. 

(C) 

(C) 

(C) 
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OPTION AL SERVICES AN D FEATURES  

 
6. O ptional Services and Features (C ont'd) 

 
6.1 C ustom C alling Service (C ont'd) 

 
6.1.3 Feature D escription 

 
6.1.3.1  A n on ymou s C all R ejection - A llows custom ers to autom atically reject calls 

from callers w ho have activated the privacy feature (blocked their num ber) 
that prevents the delivery of their num ber and/or nam e to the called party. 
R ejected calls are routed to a denial announcement that states that the called 
party is not accepting calls from anonym ous num bers. 

 
6.1.3.2  A utom atic C allback - Enables the custom er to have the system redial the 

last number called from the line.   The feature can be utilized when the 
initial call was answered, unanswered, or a busy line was encountered. 

 
6.1.3.3  A u tomatic R ecall - E n ab les the custom er to have a call setup perform ed 

autom atically to the calling party of the last incoming call.   This applies 
whether the last incoming call was answered, unanswered, or encountered 
a b u sy tone.   A utom atic R ecall will not function if the calling party had 
previously blocked delivery of their telephone n um ber. In this case, the call 
will be routed to a "busy signal".  Call W aiting will upd ate the Incom ing 
M em ory B lock o f a subscriber with the latest incom ing call.   This w ill 
allow the subscriber (C all W aiting subscribers) to recall the call waited 
caller. 

 
6.1.3.4  C all F orwarding - Perm its a  custom er to  transfer all incom in g  calls to 

another telephone num ber within the exchange or on the L ong D istance 
T elecom m unications   N etwork,   where   facilities   perm it.       The   C all 
Forw arding custom er is resp onsible for the p ayment of charges for each call 
between the C all Forw arding equipped telep h one and  the telephone to 
which the call is being forwarded.  The transm ission may vary depending 
on the distance and routing n ecessary, therefore, transm ission m ay not m eet 
norm al standards. 

 
6.1.3.5  Caller ID Deluxe - Enables the customer to receive the caller's name on 

incom ing calls in the interval between the first and second ring.  The 
caller's name remains for the duration of the call and can be viewed from a 
display on the custom er 's term inal.  If the caller's nam e is unavailable, the 
custom er  may  see  a  "?"  or  "U nknown"  for  out  of  area,  or  "Private" 
(indicating  a   blocked   call),   etc.,   on   the   custom er's   visible   display 
equipm ent. 

(C) 
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OPTION AL SERVICES AN D FEATURES  

 
6. O ptional Services and Features (C ont'd) 

 
6.1 C ustom C alling Service (C ont'd) 

 
6.1.3 Feature D escription (C ont'd) 

 
6.1.3.6  Caller ID - Enables the custom er to receive the calling num ber on 

incoming calls in the interval between the first and second ring. T he calling 
nu m ber remains for the duration of the call and can be viewed from a 
display on the custom er's term inal.  If the calling directory nu m ber is 
unavailable, the custom er may see a "?" or "U nknown" for out of area, or 
"Private" (indicating a blocked call), etc., on the custom er's visible display 
equipm ent. 

 
6.1.3.7  C an cel C all W aiting - This feature provides the custom er the ability to 

disable the C all W aiting feature for the duration of one call.  The feature is 
activated by dialing a special code prior to placing a call, or d u ring an 
established  call.     The  feature  is  autom atically  deactivated  when  the 
custom er disconnects from the call. W hen C ancel C all W aiting is activated, 
anyone calling the num ber will receive the norm al busy treatm ent. 

 
6.1.3.8  C all W aitin g - W hen a cu stom er is talking on the telephone, a sh ort spurt 

of tone sign als that a call is waiting.   The tone is received by the C all 
W aiting custom er only, while the incom in g caller hears a regular ringing 
signal. Flash ing the sw itch hook "holds" the first call while the second call 
is answered.   The custom er can altern ate b etween calls by flashing the 
switch hook. 

 
6.1.3.9  Call Trace - Perm its the custom er to imm ediately activate the  trace  feature, 

by  dialing  a  special code, for  the  last  incom ing  call received. If the 
call originated from a station served by a PB X or multi-line hunt group, 
only the m ain num ber will be identified by the trace.  U pon the custom er's   
request   the   trace   inform ation   will   be   provided   to   law enforcem ent 
agencies by the C om pany, but will not be released directly to the custom 
er.   T o initiate the call trace, the custom er must contact the C om pany 
at the num ber provided in the voice announcement within ten (10) days 
of the incident. Call T race perform s the function of recording call inform 
ation, but does not identify th e p erson(s) actually placing the call(s), and 
does not provide an audio recording.  B y accepting this service, the 
custom er agrees that the Com pany sh all not be liable for damages du e to 
an inability to trace the call(s). Call T race is the only nuisance call tracing 
service available to residential and business custom ers.    The Call T race 
charge  is  billed  for  each successful trace. 

(C) 

(C) 

(C) 

(C) 

(C) 
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OPTION AL SERVICES AN D FEATURES  

 
6. O ptional Services and Features (C ont'd) 

 
6.1 C ustom C alling Service (C ont'd) 

 
6.1.3 Feature D escription (C ont'd) 

 
6.1.3.10   D istinctive R inging/C all W aiting - A llows custom ers to define a list of up 

to ten (10) telephone num b ers for sp ecial incom ing signaling treatm- 
ent. A ny incoming calls from telephone num bers on the list w ill b e 
identified by a distinctive ringing pattern or a distinctive call waiting 
tone (C all W aiting custom ers) to differentiate the call from a standard 
incom ing call. 

 
6.1.3.11   S elective C all A ccep tan ce - A llows custom ers to d efine a list of up to ten 

(10) telephone num bers from which calls are to be received. A ll other 
calls are intercepted and routed to a record ed announcem ent that inform 
s the caller  that  the  custom er  is  not  accepting  calls.    Calls from   
numbers outside the specified exchange(s) will ring norm ally. 

 
6.1.3.12   S elective C all F orwarding - A llows custom ers to define a list of up to ten 

(10) caller's telephone num bers and on e (1) call forward telephone num 
ber to which incom ing calls are to be forwarded.  During the period when 
the feature is activated, only calls from telephone numb ers included on 
the screening list will be forwarded to the call forwarding nu m ber.  A ll 
other calls will be directed to the num ber dialed. T he Call Forwarding 
custom er is resp onsible for the payment of any long distance charges 
for calls betw een the C all Forw arding equipped telephone and the 
telephone to which the call is being forwarded. The transm ission m ay 
vary depending on the distance and routing necessary, therefore, 
transm ission may not m eet norm al standards. 

 
6.1.3.13   S elective C all R ejection - A llows a custom er to reject incom ing calls 

from callers that are included in a list of up to ten (10) telephone num- 
bers. The custom er can also block subsequent calls placed from the most 
recent callin g telephone number, albeit the number may be unknown 
to the customer.   Rejected calls are routed to a recorded 
announcement that informs the caller that the custom er is not accepting 
calls. 

 
6.1.3.14   S p eed C allin g, 8 & 30 C ode - Enables a custom er to place calls to other 

telephone numbers by dialing a one or two digit code rather than the 
com plete telephone num ber.  S peed C alling has a capacity for 8 codes (8 
telephone num bers), or for 30 codes (30 telephone num bers). 

(C) 

(C) 

(C)

(C)

(C) 

(C) 
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OPTION AL SERVICES AN D FEATURES  

 
6. O ptional Services and Features (C ont'd) 

 
6.1 C ustom C alling Service (C ont'd) 

 
6.1.3 Feature D escription (C ont'd) 

 
6.1.3.15   Teen Service – This service has been grandfathered and is no longer available.  
 
6.1.3.16 T h ree-W ay C allin g  -  Enables  a  custom er  to  add  a  third  party  to  an 

existing call and establish a three-way conversation without operator 
assistance. The transm ission qu ality may vary depending on the distance 
and routing, therefore, transmission may not meet norm al standards. 

(C) 
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OPTION AL SERVICES AN D FEATURES  

 
6. O ptional Services and Features (C ont'd) 

 
6.1 C ustom C alling Service (C ont'd) 

 
6.1.4 R ates and C harges 

 

 
      Residence & Business   Installation/Change 
  Feature          Monthly Rate           Charge(1) 
        (C)    (C) 
        (I)             (I) 
  Automatic Callback          $5.00 (2)             $10.00 
  Automatic Recall           $5.00 (2)             $10.00 
  Call Forwarding           $5.00 (3)             $10.00 
  Calling Name Delivery          $5.00 (2)             $10.00 
  Caller ID           $5.00 (2)             $10.00 
  Caller ID  Deluxe                  $5.00 (2) (I)                         $10.00 (I) 
        (C)    (C) 
  Call Waiting           $5.00 (3) (I)            $10.00 (I) 
  Distinctive Ringing/Call Waiting         $5.00 (2) (I)            $10.00 
  Per-Call or Per-Line Blocking         No Charge 
  Selective Call Acceptance          $5.00 (2) (I)            $10.00 
  Selective Call Forwarding          $5.00 (2)             $10.00 
  Selective Call Rejection          $5.00 (2)             $10.00 
  Speed Calling 
   8-Code           $5.00 (3)             $10.00 
   30-Code           $5.00 (3)             $10.00 
   
  Three-Way Calling          $5.00 (3) (I)            $10.00 (I) 
     
 

 
U sage S ensitive F eature 

Per Successful Trace 
R esid ence or B u sin ess 

Call Trace (5)(6) $1.00 per activation  (D) 
 
 
 
 
 
 
 
 
 
 
 

 
. 
 
 
 
N O T E : See follow ing sheet for notes (1)-(6). 
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OPTION AL SERVICES AN D FEATURES  

 
6. O ptional Services and Features (C ont'd) 

 
6.1 C ustom C alling Service (C ont'd) 

 
6.1.4 R ates and C harges (C ont'd) 

 
(1) All Custom Calling Features can be bundled and one installation charge for 

this bundle will be charged.   
 
(2)    If a customer subscribes to Caller ID or Caller ID Deluxe, this feature will be 

charged at the tariff price, except if included in a bundled package. 
 
(3)  Call Trace *57 are billed for each activation.  Call Trace *57 feature  

doesn’t require subscription unless requested by law enforcement agency. 
   

(4) Upon receipt of proper request from a law inforcement agency, no installation or 
subscription charge will be incurred for a customer with a judgment of a law 
enforcement agency, advising a subscriber is receiving unwanted call(s) that may 
present a serious threat of bodily harm or destruction of property and the subscriber 
has not subscribed to Call Trace feature. 

 

(C)

(C)
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OPTION AL SERVICES AN D FEATURES  

 
6. O ptional Services and Features (C ont'd) 

 
6.2 Pay-Per-C all Inform ation Services B locking 

 
6.2.1 G eneral 

 
Pay-Per-C all  Inform ation  Service  B locking  denies  access  to  all  Pay-Per-C all 
Inform ation Services (900 and 976 services) when a call is placed to a 1-900-XX X- 
X X X X or 1-976-X X X -X X X X num ber. 

 
Pay-Per-C all Inform ation Services blocking is available in central offices equipped 
with electronic sw itching equipm ent. 

 
In  areas  w here  restricting  access  to  Pay-Per-C all  Inform ation  Services  is  not 
technically possible, all access to the Pay-P er-C all Inform ation Services must be 
blocked.  A t such tim e that the central office is capable of providing blocking, the 
C om pany will notify and ballot the custom ers, allowing them to choose between 
non-blocking or blocking access to Pay-Per-C all Information Services. 

 
6.2.2 T he Com pany will provide Pay-Per-C all Inform ation Service B locking at no charge 

to the custom er. 
 
 

 
 

 

(C) 

(C) 

(C) 
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SPE C IAL C ON ST R UC T ION  

 
7. S p ecial C onstru ction 

 
7.1 Special A ssem blies, Facilities, and Furnishing of Equipm ent 

 
R ates and  charges in  connection with  special assem blies, special facilities, and  special 
equipm ent will be based on the costs involved in each individual case. 

 
7.2 O ther C onstruction or C onditions 

 
7.2.1 Special Types of C onstruction 

 
W here  a  special type of  construction is desired  by a  cu stom er,  such  as  where 
underground construction is requested in locations where aerial construction would 
be regularly used, or where conditions im posed by the custom er involve ex cessive 
costs, or where underground construction is legally required by ordinance, covenant, 
tract restriction or otherwise, the custom er or custom ers served by such facilities, or 
the tract developer, sh all be required to pay the difference between the cost of the 
underground or the special type of construction and the average cost of construction 
norm ally used by the C om pany. 

 
W here existing aerial facilities are requested to b e relocated underground in an area 
where  the  Com pany  would  not,  except  for  such  request,  relocate  its  facilities 
underground, the C om pany may charge the cost of such relocation to th e persons 
requesting the relocation of such facilities. 

 
W here the service location is so isolated or inaccessible that the cost of construction 
is unreasonably excessive, a construction charge may be app licable. 

 
Special  construction  charges  will  be  applicable  where,  at  the  request  of  the 
custom er, the C om pany constructs a greater quantity of facilities than that which the 
C om pany would otherwise construct or normally utilize. 

 
Title to all facilities constructed by the C om pany on public or private property, and 
paid in total or in part by the custom er, is vested in the C om pany. 

 
7.2.2 T emporary C onstruction 

 
W here plan t construction is required to provide tem porary or seasonal telephone 
exchange service, extension line, etc., the Com pany m ay require the applicant to pay 
charges based upon the costs, including rem oval, and less estim ated salvage, if any. 
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SPE C IAL C ON ST R UC T ION  

 
7. Special C onstruction (C ont'd) 

 
7.2 O ther C onstruction or C onditions (C ont'd) 

 
7.2.3 Line Extension 

 
Lines will be extended to perm anent custom ers at no charge if service w ill be 
provided w ithin the base rate area, along existing C om pany facilities, or as part of 
a loan project within an exchange. If one of these conditions is not met and the cost 
of constructing the line extension to such applicant or applicants will not exceed 
seven times the estim ated annual local exchange service revenue, the C om pany will 
provide  con stru ction  at  no  cost  to  the  applicant.    A ny  cost  in  excess  of  this 
allow ance will be billed to the ap plicant or group of applicants. 

 
W here  the  Com pany  un dertakes  constru ction  of  facilities  to  serve  a  group  of 
applicants in the sam e geographic area, a plant extension project is established and 
all applicants in the area are considered as a group. T he construction allowances for 
the  in d ividual members of  the  group  are  sum m ed  to  determ ine  the  am ount of 
construction that will be provided at no charge.  C harges for construction in excess 
of the total allowance thus determ ined are divided am ong the m em bers of the group 
and will apply to all applications for service received from the group at the tim e the 
project is undertaken. 

 
The  estim ated  construction  ch arge  m u st  be  paid  to  the  C om pany  prior  to  the 
comm encem ent of construction.  If the actual cost of construction is less than that 
originally estim ated, the excess will be refunded w hen construction is complete. 

 
T he C om pany reserves the right to establish the type of construction and the limits 
of a project area, an d to determ ine when a project will be undertaken in cases where 
all mem bers of the group do not take service initially. 

 
7.3 Installations of T elephone Lines W ithin Subdivision or Private Property 

 
7.3.1 T he following definitions are used in this section of the tariff: 

 
A PPLIC A N T:   The developer, builder, or other person, partnership, association, 
firm , private or public corporation, trust, estate, political subdivision, governm ental 
agency, or other legal entity recognized b y law , applying for the construction of 
telephone facilities. 
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SPE C IAL C ON ST R UC T ION  

 
7. Special C onstruction (C ont'd) 

 
7.3 Installations of Telephone Lines W ithin Subdivision or Private Property (C ont'd) 

 
7.3.1 (C ont'd) 

 
B U ILD IN G :  A single structure roofed and enclosed w ithin exterior walls, bu ilt for 
perm anent use, erected, fram ed of com ponent structural parts an d unified in its 
entirety both p hysically and in operation for sin gle-fam ily residential occupancy in 
a subdivision (D efinition excludes mobile hom e). 

 
C O ST S:  Refers to the cost of labor, materials, and expenses, including removal, as 
stated in subsection 7.5, following 

 
SU B D IV ISIO N :  A lot, tract, or parcel of land divided into two or m ore lots, plots, 
sites or other divisions for use for new residential or com m ercial building(s), or the 
land on which is constructed new single or m ultiple-occup an cy b uilding(s), per a 
recorded plot thereof if such record is required by law.  

 
7.3.2 R ights-of-W ay and Easem ents 

 
7.3.2.1  W ithin the applicant's subdivision or property, the C om pany will construct, 

ow n, operate, and maintain telephone lines only along public streets, roads, 
and highw ays which the Com pany has the legal right to occupy, and on 
public lan ds and private property across which rights-of-way and easem ents 
satisfactory to  the  Com pany may be  obtained w ithout cost or need  for 
condem nation by the C om pany. 

 
7.3 .2.2  R ights-of-way   and   easem ents,   w ithin   the   subdivision   or   property, 

satisfactory  to  the  C om pany,  must  be  furnished  by  the  applicant  in 
reasonable tim e to meet construction and service requirem ents before the 
C om pany shall be required to com m ence its installation.  Such righ ts-of- 
way  and  easem ents  m ust  b e  cleared  of  trees,  tree  stum ps  and  other 
obstructions and graded to within six inches of final grade, by applicant, at 
no charge to the Com pany. Such clearance and grading must be m aintained 
by the applicant during construction by the C om pany. 
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SPE C IAL C ON ST R UC T ION  

 
7. Special C onstruction (C ont'd) 

 
7.3 Installations of Telephone Lines W ithin Subdivision or Private Property (C ont'd) 

 
7.3.3 A dvance Payments 

 
7.3.3.1  W here, due to the manner in which a property is d eveloped, the C om pany 

is required to construct a telephone distribution system through a section or 
sections of the property where service will not be connected for at least two 
years, then the C om pany may require an ad vance paym ent equal to the 
estim ated cost of construction from the applicant before construction is 
comm enced.  If in the judgm ent of the Com pany an advance is required 
under the above described conditions, the C om pany h as the right to refuse 
installation  of  the  facilities  u n til  the  required  advance  is  paid  to  the 
C om pany. 

 
7.3.3.2  If an  advance is requ ired  under these rules, then  the advance, without 

interest,  shall  be  returned  to  the  applicant  on  a  pro-rata  basis  as  the 
perm anent  service  conn ection  is  m ade  to  each  building  or  multiple- 
occupancy building(s). 

 
7.3.3.3  A ny portion of an advance rem aining unrefunded, ten years from the date 

the C om pany is first ready to render service with the extension, will be 
retained  by  the  Com pany  and  credited  to  the  appropriate  construction 
account. 

 
7.4 Special C onditions 

 
W here a special type of construction is desired by an applicant, or where conditions 
im posed by the custom er involve excessive costs, the custom er or custom ers served 
by such facilities or the developer shall be required to pay the difference between 
th e cost of the special type of construction and the average cost of construction 
norm ally used by the C om pany. 

 
W here, by ordinance or other legal requirem ent, existing facilities are required to be 
relocated, the C om pany may charge the cost of such relocation to the custom ers 
served by such facilities or others requiring th e relocation.  A ny ducts or conduits 
required to furnish service shall be reserved by the C om p an y for its exclusive use. 



L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

TELEPH O N E -PA P.U.C. NO. 4
O riginal Sheet N o. 7-5

Issued:  October 14, 2005 Effective:  October 15, 2005
James J. Kail

President and CEO  
Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

 

 

 
SPE C IAL C ON ST R UC T ION  

 
7. Special C onstruction (C ont'd) 

 
7.5 Special A ssem blies of E quipm ent or Speculative Projects 

 
Special assemblies of equipm ent or speculative projects for w hich provision is not otherwise 
m ade in the Tariff may be provided where practicable if not detrimental to any of the 
services furnished by the C om pany. 

 
7.5.1     T he charge for su ch facilities m ay be in the form of an installation charge, a monthly 

charge, a term ination charge, or any combination thereof and will include, when 
applicable, one or m ore of the following estim ated expense item s associated with 
the special equipm ent or any combination thereof and will include, when applicable, 
one or more of the following estim ated expense item s associated w ith the special 
equipm ent or service provided: 

 
- M aintenance expense; 
- D epreciation expense; 
- A dm inistration expense; 
- Taxes, including federal incom e tax; 
- A nd other sp ecific item s of expense that may be associated with the facility 

provided; and/or 
- A reasonable return on investm ent 

 
7.5.2     T he com ponents used to determ ine the installation cost shall include the following: 

 
- M aterial & overhead; 
- Installation labor & overhead; and/or 
- Engineering (when required) & overhead. 
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DIR E C T ORY LIST ING S 

 
8. D irectory Listin gs 

 
8.1 Published Listings 

 
A  prim ary listing, which  may include the nam e, address and  telephone number of the 
individual, organization, firm or corporation subscribing to Local Exchange A ccess Line 
Service, will be furnished at no charge. 

 
8.1.1     Listings will be lim ited to such inform ation as is necessary for proper identification. 

 
8.1.2     T he len gth of a listing may be lim ited by the use of abbreviations where the clarity 

of the listing and the identification of the custom er will not be im paired. 
 

8.1.3     T he directory may refuse to insert any listing that in its judgm ent does not facilitate 
the use of the directory. 

 
8.1.4     O nly one num ber will be listed in the telephone directory at no charge for each 

m ulti-line hunt or trunk grou p .   U nless otherwise directed by the custom er and 
agreed to by the C om pany, the pilot number in the group will be the number listed. 

 
8.1.5     T he  life  of  a  listin g  is  the  directory period,  which  is  one  year.    Listings  are 

autom atically renew ed  each  d irectory period in the absence of a change order. 
C hanges in listings may be m ade only before the beginning of the directory period. 

 
8.2 N on-published Listings 

 
N on-Pub lished  service is the om ission  of a  custom er's listing from  both  the telephone 
directory and directory assistance records.   N on-published service is available upon the 
custom er’s request and is subject to the applicable rate in 8.6, following. 

 
8.3 N on-list Listings 

 
N on-list service is the om ission of a custom er's listin g from the telephone directory.  The 
custom er's listing may be obtained from the directory assistance operator.  N on-list service 
is subject to the applicable rate in 8.6, following. 
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DIR E C T ORY LIST ING S 

 
8. D irectory Listings (C ont'd) 

 
8.4 A dditional Listings 

 
A n additional listing is any listing of a nam e or inform ation in connection with a subscriber's 
telephone number beyond the prim ary listing. Each additional listing or each additional line 
of a m ultiple line listing, including alternate call listings and line of inform ation as described 
below, is subject to the applicable rate in 8.6, following. 

 
A n  alternate call listing refers a  calling party to  certain other telephone num bers after 
business hours or on Sundays or holidays, or if there is no answ er on the first listed num ber. 

 
W here  the  alternate call number is  to  be  that of  another customer, the  listing  will  be 
furnished on ly with written approval of the other custom er. 

 
Line of Inform ation is listed inform ation in ad d ition to a prim ary or extra listing that is 
intended to supply additional or special instructions to the calling parties. 

 
8.5 A pplicable Regulation 

 
T he Com pany's liability regarding D irectory Listings is stated in subsection 3.3.7.1.6.,  
preceding.          (C) 

 
8.6 R ates and C harges 

 

 
M onth ly R ate 

 

          Residence  Business 
    
   Additional Listing (1st Free)     $1.50                  $1.50             (C)     
   Extra Lines – per line      $0.50      $0.50 
   Foreign Exchange      $1.50      $1.50 
   Non-List       No Charge   (D)    No Charge    (D) 
   Non-published       $1.50          (D)    $1.50           (D)  
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OPERATOR SERVICES  
 

9. O p erator S ervices 
 

9.1 O perator-H andled C alls 
 

The appropriate operator handled charge will also apply when a custom er req u ests Line 
Status V erification, C all Interru ption, and a Time and C harges quote for an intraLA T A toll 
call, regardless of whether the call was placed. 

 
9.1.1     R ates and C harges 

 
 

Line Status V erification $0.90  (I) 
 

C all Interruption $1.10 
 

Tim e and C harges $1.10 
 

(C) 

(C) 
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OPERATOR SERVICES  

 
9. O perator Services (C ont’d) 

 
9.3 D irectory A ssistance Service 

 
9.3.1 General 
 
 National Directory Assistance (411) provides customers with the listings of individuals or 
 businesses located outside the Regional Calling Area but within the United States. 

 
9.3.2 Regulations 
 

1. A maximum of two requested telephone numbers per call is permitted.  Charges are 
applied per call. 
 

2. No call allowances or discounts apply. 
 

3. The National Directory Assistance rate will not apply to the following types of calls: 
 

a. Calls placed from residence dial tone lines where a member of the customer’s 
household has been certified by a registered physician or a designated agency 
as unable to use a directory because of a visual or physical disability, or from 
the business dial tone line of a customer certified with a disability where 
assistance is otherwise not available. 
 

b. Calls placed from patients in hospitals, skilled nursing homes and 
convalescent homes which have been properly licensed by the 
Commonwealth of Pennyslvania and which have as their predominant 
undertaking the surgical, medical and nursing care of the sick and disabled. 

 
 

4. National Directory assistance will not be offered from the following services: 
   
  Hotel/Motel Guest Lines 
 

5. If a customer requests both a Local Directory Assistance listing and a National 
Directory Assistance listing on the same call, the National Directory Assistance rate 
will apply for both listings.  The Local Directory assistance request will not be 
substracted from a residential customer’s call allowance and and additional Local 
Directory Assistance rate will not apply. 
 

6. The Telephone Company’s liability for any errors or omissions in the National 
Directory Assistance information provided to the customer shall be subject of the same 
liability limitation for the Telephone Company’s provision of local directory assistance 
information set forth in this tariff. 

 
9.3.3 R ates 

 
National Directory 
A ssistance 411 C all     $0.95                                                     
 

(C) 

(C) 
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911 TAR IFF LAN GU AG E 

 
10. 911 

 
10.1 Glossary of Terms  

 
H ost Telephone C om pan y:   The service provider, which is also the telecom m unications 
public utility that provides 911 service to the county/m unicipality, and  th at h ouses the 
A utom atic Location Identification (A LI)/M ulti S treet A ddress G uide (M SA G ) data used for 
providing 91 1 service. 

 
T elep h on e C om p an y:  A telecom m unications public utility regu lated by the Pennsylvania 
Public U tility C om m ission and which has or requests access to the county/m unicipality 911 
system or connection to the serving selective router, including, but not lim ited to, local 
exchange carriers and com petitive local ex change carriers. T his term is synonymous w ith 
“service provider.” 

 
C on ten t: The data elem ents of the M SA G including (but not necessarily lim ited to) the data 
elem ents that are entered into the following fields of A -1 of a standard M SA G record: 

 
A . T ax area record 
B . Locality 
C . Street 
D . T horoughfare 
E. D irectional [where required] 
F. E ven (E ), odd (O ), or all (A ) [applied to house numbers] 
G . Low-high range of house num bers 
H . PSA P (Public Safety A nsw ering Point) 
I. LA T/LO N G (Latitude/Longitude) [where required] 

 
Form atting, Form at:   Shall include changes to the id entity of fields, order of fields, and 
num ber  and  arrangem ent  of  data  elements  in  each  field,  and  a  telephone  Com pany’s 
rearrangem ent or regrouping of such d ata, w ithout changing the M SA G content, for pu rposes 
of validating against M SA G records. 
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911 TAR IFF LAN GU AG E 

 
10. 9 1 1 (cont.) 

 
10.2 R egulations 

 
10.2.1   The Telephone C om p any w ill com ply with the protocols as set forth in, and in the 

form of, Service P rovider E -911 Protocols, Service P rovider E -911 Q uestionnaire 
and   Testing  Procedures  in   accordance  with   the   Petition   of   B ell  A tlantic- 
Pennsylvania, LLC for a D eclaratory O rd er (M SA G ); D ocket N o. P-009791203; 
Settlem ent A greem ent of all Parties and Joint Petition entered A ugust 7, 1998. 

 
10.2.2   T h e T elephone C om pany is indem nified under the Public Safety Em ergency A ct, 

A ct 78 of 1990, as am ended. 
 

10.2.3   T he Telephone C om pany’s liability and insu rance provisions are fully stated in 
Section 3, G eneral Regulations hereof. 

 
10.2.4   C ases  of  Service  interruptions affecting  public  health  and  safety  shall  receive 

priority attention under any and all conditions, particularly in tim e of disaster. E very 
appropriate resource w ill be utilized. T he Service Provider will make reasonable 
best efforts to have its system fully functional, as soon as possible, unless conditions 
beyond the service provider’s control prevent service restoration. 

 
10.2.5   T he  Service  Provider  will  not  use  the  county’s/m unicipality’s  M SA G  for  any 

purpose that is not directly related to and required for the provision of 91 1 service. 
 

10.2.6   T he H ost T elephone C om pany will in stall the county’s/m unicipality’s M SA G in 
‘read/write’ form at and will not m odify the content of the M SA G un less requested 
or perm itted to do so by the county/m unicipality. A request to modify content by the 
H ost T elephone C om pany shall be resp onded to by the county/municipality within 
(10) business days or the request is deem ed to be approved. T he request shall be in 
writing and shall set forth in reasonable detail the proposed modification and all 
reasons  in  support.  T he  request  shall  be  granted  provided  the  modification  is 
necessary for the H ost Telephone C om pany’s provision, m aintenance, or upgrading 
of the 911 service. 
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10. 9 1 1 (cont.) 

 
10.2 R egulations (cont.) 

 
10.2.7   T he T elephone C om pany will not otherwise m odify the M SA G , b u t m ay m ake 

form attin g changes approved by the county/m unicipality necessary to enable the 
M SA G to conform to the T elephone C om pany’s information system (s). The request 
shall be in writing and shall set forth in reasonable detail the form atting changes and 
all reasons for support. The county/m unicipality shall respond to the request in ten 
(10) business days or the request is deem ed to be approved. The request shall be 
gran ted provided the form atting change does not im pair the integrity and accuracy 
of the M SAG database. For purposes of this regulation, a content or form atting 
change  does  not  include  the  use  of  M SA G  conten t  in  telephone  com panies’ 
operational support system s to validate custom er inform ation for input to the A LI 
database. 

 
10.2.8  The service provider will not sell, lease, rent, loan or provide, or transfer the 

county’s/m unicipality’s M SA G  to any other person(s) or en tity(ies) without the 
express written authorization of the county’s/m unicipality’s 911 coordinator, or his 
or her designee. 

 
10.2.9   The    Telep h one    C om pany    will    not,    without    written    consent    of    the 

county/m unicipality, modify or create any derivative of the county’s/m unicipality’s 
M SA G , except as follow s: 

 
(1)         M irror im age copy of the  M SA G  may be  m ade  in  electronic form  for 

archival pu rposes (the copy may be m ade in read/write form at by the H ost 
T elephone C om pany, but shall be mad e solely in read-only form at by all 
other telephone com panies). 

 
(2)         The Telephone C om pany may make a mirror im age copy, solely in read- 

only form at and only for database reconciliation, address verification for 
new connections of service, and other functions that are necessary to ensure 
that the nam e and address inform ation provided by the service provider to 
t he    c o u n ty/mu n ic ip a l i t y    i s    a c c ur a t e    a nd    c o nf o r m s    t o    t he 
county’s/m unicipality’s M SA G form at. 
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11. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)  
 

 11.1     PRI SERVICE 
 
  11.1.1 Description 
  
   PRI is an optional service arrangement for local exchange access based on the   
   Primary Rate Interface (PRI) arrangement of the Integrated Services Digital   
   Network (ISDN). PRI is a high capacity access path for communications providing  
   voice or data transmission over the Telephone Company exchange network. 
 
  11.1.2 Explanation of Terms 
  

(a) Circuit Switching 
  A switching technique in which an entire circuit or, in a digital switch equipped for 

 ISDN, a specific selection of time slots is dedicated to a given  call. 
 

(b) Primary Rate Interface (PRI) 
  PRI is an alternative for individual local exchange access loop services such as  

 Direct Inward Dialing (DID), Direct Outward Dialing (DOD), Wide Area  
 Telecommunications Service (WATS), Toll Free Service and business dial tone  
 lines. PRI is provisioned on the 1.544 megabit per second (mbps) bandwidth and 
 uses the Integrated Services Digital Network (ISDN) architecture of 23 B channels 
 and one D channel or 24 B channels to provide the customer with the capabilities 
 of simultaneous access, transmission and switching of voice, data and imaging  
 services via channelized transport. In addition, PRI provides the customer with the 
 service capabilities and features described in the following. 

 
(c) Integrated Services Digital Network 
 Integrated Services Digital Network (ISDN) describes the end-to-digital  
 telecommunications network architecture, which provides for the simultaneous  
 access, transmission and switching of voice, data and imaging services. These  
 functions are provided via channelized transport facilities over a limited number of 
 standard user - network interfaces. The ISDN architecture consists of digital  
 switching systems, which connect Primary Rate Interface lines to their serving  
 central office. 
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11. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)  (Cont'd)  
 
 11.1 PRI SERVICE  (cont'd) 
  
  11.1.2  Explanation of Terms (Cont'd) 
 

(d) Network Interfaces  
 
    ISDN Primary Rate Interface is comprised of a limited set of standard user-network 
    interfaces. The PRI customer premises equipment (CPE) located at the customer 
    premises must be compatible with the network interface. This network   
    interface is defined as follows: Physically, the network interface is a metallic four-
    wire telephone loop interface between a switch equipped with ISDN and the  
    network termination 2 (NT2). The NT2 is customer premises equipment required for 
    providing physical compatibility in terminating telephone facilities at the customer 
    premises. 
 

(e)       Optional Service Features Package 
 
    The Optional Service Feature Package incorporates the optional features Calling Line 
    Identification and Call-by-Call Service Selection. 
 

(f) PRI Line Group  
  
    A PRI Line Group is a group of channels, which are designated as one of the  
    following: 
  
    Incoming Business Dial Tone Line Group  
    Outgoing Business Dial Tone Line Group  
    Two-way Business Dial Tone Line Group  
    WATS Line Group 
    Line Group 
    Call-by-Call Service Selection Line Group 
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11. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)  (Cont'd) 

  11.1 PRI SERVICE  (cont'd) 

  11.1.2  Explanation of Terms (Cont'd) 

   (f) PRI Line Group  (Cont’d) 

  Only one Call-by-Call line group may be provisioned on a PRI Arrangement. Where 
  available, up to two of the other line group types may be provisioned on a PRI  
  Arrangement. The total number of line groups per PRI Arrangement is limited to 
  four. The capability to assign other than Call-by-Call line groups varies by central 
  office switch type. 

(g) Primary Rate Access Facility 

   The Primary Rate Access Facility provides a high capacity access path at a  
  transmission speed of 1.544 megabits per second (mbps) for communications  
  between the customer’s premises and his/her serving central office. Each Primary 
  Rate Access Facility supports one PRI Arrangement. 

(h) Primary Rate Interface Arrangement 

  PRI Arrangement is a service providing ISDN capabilities between the  customer 
  premises and the serving central office. The PRI Arrangement  consists of 23  
  “B” channels and one “D” channel or 24 “B” channels which are defined as  
  follows: 

    B Channel 

    The B channel is a 64 kilobit per second (kbps) channel used for information  
    transfer between users. The B channel may be used in conjunction with   
    circuit-switched service. 

    D Channel 

    The D channel is a 64 kilobit per second (kbps) channel that carries signaling  
    and control for the B channels. 
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11. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)  (Cont'd)  

 11.1  PRI SERVICE  (cont'd) 

  11.1.2  Explanation of Terms (Cont'd) 

  (i) Software Defined Lines  

   Software Defined Lines are lines, which are provisioned on the Primary Rate  
   Access Facility by establishing their identity in central office translations.  
   These lines physically ride on the 4-wire ISDN Primary Rate Access Facility. 

  (j) Simulated Facility Group 

   1) A Simulated Facility Group is a software-defined register used to limit  
    the number of simultaneous calls with specific attributes. 

   2) The CPE used by customers subscribing to PRI must comply with ISDN 
    Primary Rate Interface specifications as designated by the Telephone  
    Company. 

   3) PRI provides the capability to: 

 Transport customer information in the form of circuit-switched 
    voice or data up to 64 kbps over any B channel. 

 

 Allow, where available, one D channel to control up to 20 PRI 
    Arrangements. In such cases, a single D channel in one PRI  
    Arrangement handles all the signaling and control   
    requirements of multiple PRI Arrangements in a specific  
    grouping, allowing supplemental PRI Arrangements to consist 
    of 24 B channels. 

 

 Allow B channels to be allocated for specific services, such as  
    Direct Inward Dialing (DID), Direct Outward Dialing (DOD),  
    Wide Area Telecommunications Service (WATS) and Toll Free 
    Service, or optionally configured channels to access multiple  
    services on a per call basis. 

 
 Allow the user to have access to the directory number of the calling 

    party. Provision of per-call and line blocking capabilities is a  
    function of the customer premises equipment and is the  
    responsibility of the customer.
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11. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)  (Cont'd) 

 11.1 PRI SERVICE  (cont'd) 

  11.1.2 Explanation of Terms (cont’d) 

   (j) Simulated Facility Group (cont’d) 

 4) Conditions - This service is offered subject to the following conditions: 

 PRI is only available from serving central offices equipped with the 
 necessary facilities to provide PRI service. Feature availability and 
 service capabilities are dependent on the facilities and digital 
 technology providing the service. 

 

 ISDN-compatible terminal equipment is required for operation. It is 
 the customer’s responsibility to power and obtain such equipment. 

 

 PRI service does not preclude customers from originating or 
 receiving circuit- switched voice calls from inside or outside either 
 their serving central office or their Local Exchange Area. Where 
 facilities are available, customers will be able to originate and 
 receive circuit-switched data calls outside of their serving central 
 office. 

 

 This tariff does not provide for the transmission of packet data on 
 the B or D channels. Rates and charges for packet data on the B 
 channels may be provided on an Individual Case Basis and will be 
 sufficient to cover the appropriate incremental costs as determined 
 by the Telephone Company. Packet data is not offered on the D 
 channel. 

 

 Existing local usage or MTS rates apply to circuit-switched voice 
 calls. Usage rates are applicable for each software-defined DOD, 
 DID or business dial tone line provisioned on PRI. 
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11. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)  (Cont'd) 
  
 11.1 PRI SERVICE  (cont'd) 
 
  11.1.2 Explanation of Terms (cont’d) 
 
   (k)    Simulated Facility Group (cont’d) 

      4)                              Conditions (Cont'd) 

 Circuit-switched data calls will be billed on a local usage-sensitive basis as 
specified in this tariff. Toll charges will apply when circuit-switched data calls 
are made outside of the customer’s Local Calling Area. 

 All PRI Arrangement configurations must have at least one 23B+D PRI 
Arrangement for signaling and control functions. A 23B + Backup D PRI 
Arrangement is required whenever more than 47 B Channels are controlled by 
a single D channel. 

 When more than one service is accessed over the same PRI Arrangement, Call-
by-Call Service Selection may be required. 

 When, at the customer’s request, this service is furnished from other than the 
normal serving central office, charges for foreign central office and/or foreign 
exchange service will apply as specified in this tariff. 

     5)  Features - The following optional features are available with PRI: 

  Back-up D Channel—Automatically takes over for a failed D channel in case 
 of trouble. This is purchased as part of 23B + Back-up D PRI 
 Arrangement. 

  Call-by-Call Service Selection—Provides an option to the  Dedicated B 
 Channel 

  Configuration allowing B channels to be configured to access     
 multiple services on a per-call basis. With this optional feature, separate 
 facilities are not needed for individual services such as DID, DOD, 
 WATs, Toll Free service and business dial tone lines. The customer 
 premisesequipment signals the local serving central office as to  what type of 
 service to access for each call
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11. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)  (Cont'd)  

11.1  PRI SERVICE  (cont'd) 
 
 11.1.2  Explanation of Terms (cont’d) 
   
  (k)    Simulated Facility Group (cont’d) 

                                                                                                                                 5)   Features (cont'd) 

  Calling Line Identification—Allows the user to have access to the directory 
 number of the calling party. Provision of per-call and line blocking  
 capabilities is a function of the customer premises equipment and is the  
 responsibility of the customer. 

 11.1.3       Application of Rates  

 (a)   Business dial tone line functionality is included in the PRI Service rates and  
  charges. 

 (b) Existing tariff rates, charges and regulations for DID service apply, where  
  required. This includes DID numbers and line connection charges. Tariffed DID line  
  connection charges apply for each DID line provisioned on the PRI   
  Arrangement. 

 (c) Customers accessing WATS or Toll Free Service via PRI are also subject to the rates  
  and charges shown in those tariffs. 

 (d) Circuit-Switched Data Usage Allowances 
 

    Circuit-Switched Data service is offered on an optional monthly allowance basis. For 
    minutes of use or fractions thereof over the monthly allowance specified for Circuit- 
    Switched Data Usage Allowances, charges apply as specified following. 
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11. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)  (Cont'd)  

 11.1 PRI SERVICE  (cont'd) 

  11.1.3  Application of Rates (Cont'd) 

  
  (e) Additions to Service                                                                                                       
    
   During the contract period, the customer may add PRI services at the same  
   monthly rate as specified in the initial contract. The contract period for these  
   additional services will end coterminous with the initial contract. 

(f)  Changes in Future Contract Rates 

   If the monthly rates on a contract are lowered, the subscriber may be allowed to  
   cancel their existing contract without penalty, providing they sign-up for a new  
   contract of equal or greater monetary value. The subscriber will be subject to all  
   terms, conditions and prices of the new contract. 

  (g) Renewal Options 

   Prior to the expiration of the existing contract period, a customer may extend the 
   contract for another contract period without incurring termination liability charges. The 
   new contract will indicate the designated rates then in effect. The new contract period 
   must be for a period of time which is equal to or greater than the length of the original 
   contract. The number of PRI Arrangements must be equal to or greater than the  
   number of arrangements contained in the original contract. The contract period  
   effective date will be the date the customer signs the new contract. 

( h )  Re loca t ion  
   
    When a customer elects to relocate his PRI service to a different premises not  
    served by the same central office, prior to the expiration of a contract period, the  
    service is considered to be disconnected, and the termination liability applies.  
    However, if the customer relocates to a location served by the Telephone  
    Company and establishes a PRI contractual payment plan of equal or greater  
    monetary value, the customer may relocate without incurring any termination  
    liability. Installation charges for establishing the new service would apply.
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11.      INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Cont'd)  
 
           11.1      PRI SERVICE  (cont'd) 

 

11.1.4       RATES AND CHARGES 

                              Primary Rate Access Facility, each 

 
Monthly 

Rate 
Nonrecurring

Charge 
  

 
month to month $150.00 $700.00 

 3 Yr. Contract $137.50 $700.00 

   (1)  
 5 Yr. Contract $125.00 $700.00 
   (2)  

(b) PRI Arrangement, each   

 23B+D   

 month to month $350.00 $700.00 

 3 Yr. Contract $320.85 $700.00 

   (1)  
 5 Yr. Contract $291.65 $700.00 
   (2)  

 24B  
 month to month $350.00 $700.00 

 3 Yr. Contract $320.85 $700.00 

   (1)  
 5 Yr. Contract $291.65 $700.00 
   (2)  
 24B+Backup D   
 month to month $400.00 $700.00 

 3 Yr. Contract $366.65 $700.00 

   (1)  
 5 Yr. Contract $333.35 $700.00 
   (2)  

(1) 3 Yr. contract includes 1 free month/year in the monthly rate. 
     (2)    5 Yr. contract includes 2 free months/year in the monthly rate. 

 

   

 

(a) 
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11. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Cont'd)  

 11.1 PRI SERVICE  (Cont'd) 

  11.1.4  RATES AND CHARGES (cont'd) 
Monthly Nonrecurring 
Rate Charge 

Circuit-Switched Data Usage Allowances Per 

Account 

Monthly Rate and Usage Allowances PackageMonthly A
 

Option 1 None 
-- $0.00 (3) 

 

 Option 2     250 hours      --             $600.00 (3) 

 Option 3     500 hours      --    $900.00 (3) 

 Option 4     1,000 hours      --                $1200.00(4)   

Optional Service Feature Package (Calling Line 

Identification and Call-by-Call Service 
Selection), Per PRI Arrangement 
 month to month      $150.00  $100.00 

 3 Yr. Contract      $137.50   $100.00¶ 
 5 Yr. Contract      $125.00   $100.00 
 

Calling Line Identication, Per PRI 

Arrangement 
 month to month     $150.00  $100.00 

 3 Yr. Contract      $91.65   $100.00¶ 

5 Yr. Contract     $83.65   $100.00§ 

(3) Each minute or fraction thereof which esceeds the Usage Allowance specified in Options 1, 2 and 3 will be billed at 
 $.05 per minute. 
(4) Each Minute or fraction therof which exceeds Usage Allowance Option 4 will be billed at $0.02 per minute. 

 ¶ 3 Yr. contract includes 1 free month/year in the monthly rate. 

  § 5 Yr. contract includes 2 free months/year in the monthly rate.

(c) 

(d) 

(e) 
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11 INTEGRATED SERVICES DIGITAL NETWORK (ISDN)  (Cont'd)  

 11.1 PRI SERVICE  (Cont'd) 

  11.1.4 RATES AND CHARGES (Cont'd) 
 
Monthly Nonrecurring 
Charge Charge 

(f) Call-by-Call Service Selection, 
Per PRI Arrangement 

month to month $75.00     $100.00                                   
3 Yr. Contract $68.75                                        $100.00 (1) 
5 Yr. Contract $62.50                                        $100.00 (2) 

 
 

(g) Individual Additional Telephone Numbers, each   $0.50                 none 
 

(h) Termination Liability - Customer’s termination liability for cancellation of service shall be equal to: 
 

1) Any unpaid Non-Recurring charges reasonably expended by Company to establish  
  service to Customer, plus; 

2) Any disconnection, early cancellation or termination charges reasonably incurred and  
  paid to third parties by Company on behalf of Customer, plus; 

 
  (1) 3 Yr. contract includes 1 free month/year in the monthly rate. 
  (2) 5 Yer. Contract includes 2 free months/year in the monthly rate. 
 

3) All Recurring Charges specified in the applicable Service Order for the balance of the  
  then current term discounted at the prime rate announced in the Wall Street Journal on  
  the third business day following the date of cancellation. 

4) (OR) a 3-year contract termination may be upgraded to a 5-year contract at the new  
  Monthly Rate. 
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FOR FUTURE USE 
 
 

12. For Future Use         (C) 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

 
    Supplement No. 2 
  T E L E P H O N E -PA P.U .C . N O . 4
       2ndRevised Sheet No. 13-1 

   Cancels 1st Revised Sheet N o. 13-1 

Issued: October 12, 2017 Effective:  November 11, 2017
James J. Kail

President and CEO 
 Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

 

 

    
     

PENNSYLVANIA TELECOM M UNICATIONS RELAY SERVICE  
 

13. P ennsylvania T elecomm u n ications R elay S ervice 
 

13.1 G eneral 
 

The Pennyslvania Telecommunications Relay Service (PA TRS) is a relay telecommunication 
service for the deaf, hard of hearing, hearing and/or speech disabled population of the 
commonwealth.  The PA TRS is mandated by the Americans with Disabilities Act of 1990 to 
provide functionally equivalent telephone services that are available to other U.S. Citizens, at no 
additional cost.  The PA TRS includes both traditional relay (devices such as teletypewriters (TTY) 
and Telecommunication Devices for the Deaf (TDD)) and captioned-telephone voice-carry-over 
relay services (captioned telephone).  These relay services permid telephone communications 
between individuals with hearing and or speech disabilities, who must use a TTY, TDD or captioned 
telephone, with individuals having normal hearing and speech.  Additionally, 711 abbreviated 
dialing is available to access the PA TRS.  The company’s switching equipment is arranged to 
translate the “711” calls to the assigned toll-free number, (888)895-1197, in order to route calls to 
the Telecommunications Relay Service Provider, in accordance with Commission’s Order entered 
on February 4, 2000 at Docket No. M-00900239. 

 
13.2 Surcharge 

 
In addition to the charges provided in this tariff, a surcharge will apply to all residence and 
business access lines served by this Company.  (Access Lines are those lines extending from 
the telephone company’s central office to the end-user’s premises.)  This surcharge applies 
regardless of whether or not the access line uses the PA TRS. 
 
The surcharge serves as the funding vehicle for the operation of the PA TRS, 
Telecommunications Device Distribution Program and the Print Media Access Service 
Program and shall be calculated by the Pennsylvania Public Utility Commission (the 
Commission).  The Commission shall compute the PA TRS surcharge each year and notify 
local exchange carriers of the surcharge amount to be applied for the twelve-month period 
commencing with July 1 of each year. 

The Comm ission may revise the surcharge more frequently than annually at its discretion. 

Tariff revisions will be filed w henever the C om m ission calculates a new surcharge am ount 
and notifies the C om pany. 

 
The following surcharge rates apply to all bills issued on or after the effective 
date of this tariff.   
 

Per residence access line, per month $0.08  (I) 
Per business access line, per month $0.08  (D) 

 
 

(C) 

(C) 



L A U R E L H IG H LA N D T E L E P H O N E COMPANY
 
COMPETITIVE LOCAL EXCHANGE CARRIER 

 
         

    Supplement No. 2 
 T E L E P H O N E -PA P.U .C . N O . 4 

                                                 O riginal Sheet N o. 13-1.1 

Issued: October 12, 2017 Effective:  November 11, 2017
James J. Kail

President and CEO 
 Laurel H ighland Telephone C om pany

4157 M ain St., P.O . B ox 168 
Stahlstown, PA 15687 

 

 

 
 
PENNSYLVANIA TELECOM M UNICATIONS RELAY SERVICE  

 
 

13. P ennsylvania T elecomm u n ications R elay S ervice 
 

13.2 Surcharge 
 

The TRS surcharge will be applied to Centrex lines using the following Centrex Equivalent        
Lines Table on a per Centrex customer basis. 

 
 Number of Centrex Lines Equivalent Lines 

1 1 

2 2 

3 3 

4 to 6 4 

7-10 5 

11 to 15 6 

16 to 21 7 

22 to 28 8 

29 to 36 9 

37 to 45 10 

46 to 54 11 

55 to 64 12 

65 to 75 13 

76 to 86 14 

87 to 98 15 

99 to 111 16 

112 to 125 17 

126 to 139 18 

140 to 155 19 

156 to 171 20 

172 to 189 21 

190 to 207 22 

208 to 225 23 

226 to 243 24 

244 to 262 25 

263 to 281 26 

282 to 300 27 
 

Each additional 18 Centrex lines 
 

1 
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PENNSYLVANIA TELECOM M UNICATIONS RELAY SERVICE 

 
13. Pennsylvania Telecom m unications R elay Service (C ont’d) 

 
13.3 R ates 

 
Local calls will be charged at the applicable local flat rate or local measured 
service rate.  Toll calls will be charged at the applicable toll rate found in the 
selected long distance provider’s rate schedule or current tariff.  If the 
customer has not chosen a long distance carrier the default carrier’s rates will 
apply for the toll calls. 
 

(C) 

(C) 


