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 CHANGES MADE BY THIS SUPPLEMENT 
 
 
CHANGE: 
 
This filing removes the maximum period of suspension/retention from the Vacation Service.  
This limit is no longer applicable. 
 
 
Please see the following section: 
Section 2:  Sheets 5 & 6 
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Section 1 - Sheet 3 2nd Revised  
Section 1 - Sheet 4 5th Revised  
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RATES AND RULES GOVERNING LOCAL EXCHANGE SERVICE 
 
VACATION SERVICE 
 

A. General 
 

Vacation Service allows local exchange service to be temporarily interrupted by request 
of the customer.  This service is provided to customers whose requirements for telephone 
service is less than the normal 12-month period within a year. 

 
B. Conditions 
 

1. Service can be temporarily interrupted for a minimum of one (1) month. 
 
2. Vacation of Service is available on all one-party residence lines and up to three 

one-party business lines subject to the availability of facilities. 
 
3. The customer must have at least one month of regular telephone service paid prior 

to the establishment of Vacation Service. 
 
4. The Company reserves the right to bill charges for the total number of suspended 

months requested prior to establishment of Vacation Service if the customer will 
not be at a consistent billing address during the vacation period.  

 
5. Vacation Service may begin and terminate on any day of the month, provided 

notice is given sufficiently in advance for arrangements to be made. 
 
6. The Company will not provide installations, moves, changes, or maintenance 

during the period when the customer is billed at the reduced rate. 
 

*     *     * 
 
 
 
 
 
 

(C) Indicates Change 
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TDS Telecom/Deposit SECTION 2 
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RATES AND RULES GOVERNING LOCAL EXCHANGE SERVICE 
 
VACATION SERVICE (Continued) 
 

B. Conditions (Continued) 
 

8. Bills are rendered at the reduced rate at regular billing dates during the 
period of interruption. 

 
9. The customer’s listing will be retained in the directory. 

 
10. The Company assumes no liability for failure of a calling party to reach 

the customer during the period of interruption. 
 

11. The Company reserves the right to refuse vacation service in the case of a 
customer whose account is delinquent. 

 
12. Dial tone access will be limited to 911/E911 and the Company’s Business 

Office. 
 

13. Unless specifically exempted, Vacation Service shall be subject to all 
general regulations applicable to the provision of service by the telephone 
company as stated in the general tariff. 

 
*     *     * 

 
 

C. Rates and Charges 
 

1. The monthly rate for local service will be discounted by 100% while on 
Vacation Service. 

 
2. An $11.95 non-recurring charge will apply for reconnection to regular full 

service. 
 

3. Personal Greeting Service  
 
 This optional service is available for customers who prefer to leave a 

personalized greeting for incoming calls while they are on Vacation 
Service. 

 Monthly Rate:  $3.50  
 

(C) Indicates Change 
Issued:  January 18, 2024 Effective:  February 19, 2024 
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