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 ACCESS SERVICE 
 
 ARMSTRONG TELEPHONE COMPANY - NORTH  
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
             Rate    
 
   Per access line, per month     (C) 

- Originating (Toll Free Only) $0.00 (C) 
- Originating (Non-Toll Free) $0.00 (C) 
- Terminating   $0.00 (C) 
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 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $161.00 
- Voice Grade Four-Wire  $161.00 
- High Capacity DS1  $181.00 
- High Capacity DS3  $499.00 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $ 81.00  6.4.1(B)(2) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $260.00  6.4.1(B)(3) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated  $249.00  

6.4.1(B)(1) 
or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC  None        

6.9.1(AA) 
 
 
 

(C) Indicates Change 
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 ACCESS SERVICE  

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $63.56 (I) 
- Voice Grade Four-Wire $101.69 (I) 
- High Capacity DS1  $309.81 (I) 
- High Capacity DS3  $2,828.85 (I) 

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $4.53  (I) 
- High Capacity DS1 $21.24  (I)   
- High Capacity DS3 $184.91  (I) 

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $45.50  (I) 
- High Capacity DS1 $110.13  (I)   
- High Capacity DS3 $707.20  (I) 

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $645.24  (I) 
- DS1 to Voice $249.12  (I) 

 
- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000165  
  Terminating $.000448 (I) 
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.000816  
  Terminating $.002328 (I) 
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.002763  
  Terminating $.005872 (I) 
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 
 

(I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE  
 

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 
Per Access Minute   
Originating (Non-Toll Free 
And Toll Free)   $0.00 
Terminating   $0.00 
 
 

 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0155 6.8.6 
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 3.96 

 
- Signaling Mileage  

Termination 
per Termination $39.79 

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $ 64.75 $177.00 
 

(2) STP Port 
- Per port  $455.00 

 
(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .000200  (D) 
 Vertical Feature .000200  (D) 
 

 
(D) Indicates Decrease 

  
Issued:  June 1, 2023 Effective:  July 1, 2023 
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 ACCESS SERVICE  
 

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
 
Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.016306 
$0.00 

 
(D) 
 
 

 
 

(B) Information Surcharge 
 

Premium Per 100 Access Minutes  
- Originating (Toll Free Only) $0.000   
- Originating (Non-Toll Free) $0.000   
- Terminating $0.000   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 

(D) Indicates Decrease 
  
Issued:  June 1, 2023 Effective:  July 1, 2023 
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 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
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 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $81.00 5.4.1 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $34.00        5.4.3(A) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $34.00       5.4.3(B) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $34.00 5.4.2 

 
 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-8 
TELEPHONE ASSOCIATION Cancels Original Page 17-8 
 
 
 
 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $19.91

 13.1 
normally scheduled 
working hours 

 
(B) Overtime per engineer   $29.86 13.1 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $39.82

 13.1 
scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-9 
TELEPHONE ASSOCIATION Cancels Original Page 17-9 
 
 
 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $28.12* 13.2.2 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $37.49* 13.2.2 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $18.93 13.2.3 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $28.39* 13.2.3 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $37.85* 13.2.3 

 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(C) Indicates Change 
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 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $18.75 $19.67 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $28.12* $29.50* 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $37.49* $39.33* 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 
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 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  
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 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company. 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-13 
TELEPHONE ASSOCIATION Cancels Original Page 17-13 
 
 
 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company. 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(C) Indicates Change 
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 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 
 

(C) Indicates Change 
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 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - NORTH 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 

(C) Indicates Change 
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 ACCESS SERVICE  
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
            Rate    
 
   Per access line, per month:    (C) 
   - Originating (Toll Free Only)  $0.00 (C) 
   - Originating (Non-Toll Free)    $7.76 (C) 
   - Terminating       $0.00 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (C) Indicates Change 
Issued: June 7, 2021 Effective: July 1, 2021 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-17 
TELEPHONE ASSOCIATION Cancels Original Page 17-17 
 
 
 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $161.00 
- Voice Grade Four-Wire  $161.00 
- High Capacity DS1  $181.00 
- High Capacity DS3  $499.00 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $ 81.00  6.4.1(B)(2) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $260.00  6.4.1(B)(3) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated  $249.00  

6.4.1(B)(1) 
or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC  None        

6.9.1(AA) 
 
 
 
 

(C) Indicates Change 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 256 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Thirteenth Revised Page 17-18 
TELEPHONE ASSOCIATION Cancels Twelfth Revised Page 17-18 
 
 ACCESS SERVICE  

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $63.56 (I) 
- Voice Grade Four-Wire $101.69 (I) 
- High Capacity DS1  $309.81 (I) 
- High Capacity DS3  $2,828.85 (I) 

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $4.53  (I) 
- High Capacity DS1 $21.24  (I)   
- High Capacity DS3 $184.91  (I) 

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $45.50  (I) 
- High Capacity DS1 $110.13  (I)   
- High Capacity DS3 $707.20  (I) 

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $645.24  (I) 
- DS1 to Voice $249.12  (I) 

 
- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000169  
  Terminating $.000209 (I) 
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.000833  
  Terminating $.001089 (I) 
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.002763  
  Terminating $.002751 (I) 
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

 
 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 
 

(I) Indicates Increase 
Issued: June 3, 2024 Effective: July 2, 2024 



Supplement No. 238 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fifth Revised Page 17-19 
TELEPHONE ASSOCIATION Cancels Fourth Revised Page 17-19 

 
 
 ACCESS SERVICE  
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 
Per Access Minute   
Originating (Non-Toll Free 
And Toll Free)   $0.00 
Terminating   $0.00 
 
 

  
   Network Blocking Per Blocked Call 
   Applies to FGD Only   $.0155 6.8.6 
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 3.96 

 
- Signaling Mileage  

Termination 
per Termination $39.79 

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $ 64.75 $177.00 
 

(2) STP Port 
- Per port  $455.00 

 
 

(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .000200  (D) 
 Vertical Feature .000200  (D) 

 
(D) Indicates Decrease 

  
Issued:  June 1, 2023 Effective:  July 1, 2023 



Supplement No. 238 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Thirteenth Revised Page 17-20 
TELEPHONE ASSOCIATION Cancels Twelfth Revised Page 17-20 
 
 
 ACCESS SERVICE  
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
Per Access Minute    
- Originating (Toll Free Only) $.000000  (D) 
- Originating (Non-Toll Free) $.020297   
- Terminating $.000000   
 

 
 

(B) Information Surcharge 
 

Premium Per 100 Access Minutes  
- Originating (Toll Free Only) $.0000  (D) 
- Originating (Non-Toll Free) $.0206   
- Terminating $.0000   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 
 

(D) Indicates Decrease 
Issued: June 1, 2023 Effective: July 1, 2023 
 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-21 
TELEPHONE ASSOCIATION Cancels Original Page 17-21 
 
 
 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-22 
TELEPHONE ASSOCIATION Cancels Original Page 17-22 
 
 
 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $81.00 5.4.1 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $34.00        5.4.3(A) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $34.00       5.4.3(B) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $34.00 5.4.2 

 
 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-23 
TELEPHONE ASSOCIATION Cancels Original Page 17-23 
 
 
 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $19.91

 13.1 
normally scheduled 
working hours 

 
(B) Overtime per engineer   $29.86 13.1 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $39.82

 13.1 
scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-24 
TELEPHONE ASSOCIATION Cancels Original Page 17-24 
 
 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $28.12* 13.2.2 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $37.49* 13.2.2 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $18.93 13.2.3 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $28.39* 13.2.3 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $37.85* 13.2.3 

 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(C) Indicates Change 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-25 
TELEPHONE ASSOCIATION Cancels Original Page 17-25 
 
 
 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $18.75 $19.67 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $28.12* $29.50* 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $37.49* $39.33* 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-26 
TELEPHONE ASSOCIATION Cancels Original Page 17-26 
 
 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. 

 
(B) Additional Automatic Testing - Switched Access 

To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-27 
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 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company. 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-28 
TELEPHONE ASSOCIATION Cancels Original Page 17-28 
 
 
 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company. 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company 

 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-29 
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 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE (C) 
 

ARMSTRONG TELEPHONE COMPANY - PA 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 

(C) Indicates Change 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 191 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Ninth Revised Page 17-31 
TELEPHONE ASSOCIATION Cancels Eighth Revised Page 17-31 

 
 
 ACCESS SERVICE 

 
  
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
            Rate    
 
   Per access line, per month:  

- Originating (Toll Free Only)    $0.00 
- Originating (Non-Toll Free)  $7.68  
- Terminating      $0.00  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (C) Indicates Change 
  
Issued:  June 7, 2021 Effective:  July 1, 2021 
 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

 

(C) 
(C) 
(C) 
(C) 



Supplement No. 257 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Twelfth Revised Page 17-32 
TELEPHONE ASSOCIATION Cancels Eleventh Revised Page 17-32 
 
 
 ACCESS SERVICE  
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

 

 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $501.26    (I) 
- Voice Grade Four-Wire  $501.26    (I) 
- High Capacity DS1  $367.61    (I) 
- High Capacity DS3  $495.69    (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $ 245.07  6.4.1(B)(2)  (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $492.35  6.4.1(B)(3)  (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $511.28  6.4.1(B)(1)  (I) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None       6.9.1(AA) 

 
 
 

 
(I) Indicates Increase 

  
Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 257 - Telephone – PA PUC Tariff No. 11 
PENNSYLVANIA Fourteenth Revised Page 17-33 
TELEPHONE ASSOCIATION Cancels Thirteenth Revised Page 17-33 
 
 ACCESS SERVICE 
  

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

 

 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $48.96 (I) 
- Voice Grade Four-Wire $78.34 (I) 
- High Capacity DS1  $238.68 (I) 
- High Capacity DS3  $2,179.31 (I) 

 
- Direct Trunked Transport               6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $3.48  (I) 
- High Capacity DS1 $16.36  (I) 
- High Capacity DS3 $142.45  (I) 

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $35.05  (I) 
- High Capacity DS1 $84.84  (I) 
- High Capacity DS3 $544.81  (I) 

 
- Multiplexing                           6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $497.09  (I) 
- DS1 to Voice $191.92  (I) 
 

- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000165  
  Terminating $.000448 (I) 
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.000816  
  Terminating $.002328 (I) 
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.002743  
  Terminating $.005872 (I) 
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 

(I) Indicates Increase  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE  
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

 

 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 
Per Access Minute   
Originating (Non-Toll Free 
And Toll Free)   $0.00 
Terminating   $0.00 
 

   Network Blocking Per Blocked Call 
   Applies to FGD Only   $.0155 6.8.6 
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 3.96 

 
- Signaling Mileage  

Termination 
per Termination $39.79 

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $ 64.75 $177.00 
 

(2) STP Port 
- Per port  $449.46  
    

(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .000200  (D) 
 Vertical Feature .000200  (D) 

 
 
 

(D) Indicates Decrease 
  
Issued:  June 1, 2023 Effective:  July 1, 2023 
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 ACCESS SERVICE  
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

 

 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
Per Access Minute 
- Originating (Toll Free Only) $.000000  (D)  
- Originating (Non-Toll Free) $.011808    
- Terminating $.000000   
 

 
(B) Information Surcharge 

 
Per Access Minute  
- Originating (Toll Free Only) $0.000000  (D)  
- Originating (Non-Toll Free) $0.000000   
- Terminating $0.000000   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 

(D) Indicates Decrease 
 
  
Issued:  June 1, 2023 Effective:  July 1, 2023 
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 ACCESS SERVICE  
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE  
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $87.23 5.4.1  

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $60.86        5.4.3(A)  

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $85.20       5.4.3(B)  

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $124.76 5.4.2  

 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE  
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $19.91

 13.1 
normally scheduled 
working hours 

 
(B) Overtime per engineer   $29.86 13.1 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $39.82

 13.1 
scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE  
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $28.12* 13.2.2 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $37.49* 13.2.2 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $18.93 13.2.3 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $28.39* 13.2.3 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $37.85* 13.2.3 

 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(C) Indicates Change 

  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE  
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $18.75 $19.67 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $28.12* $29.50* 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $37.49* $39.33* 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE  
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

Gain-Slope Tests $2.89 13.3.1(A)(2) 
 

C-Notched Noise Tests $2.89 13.3.1(A)(2) 
 

1004 Hz Loss** $2.89 13.3.1(A)(2) 
 

C-Message Noise** $2.89 13.3.1(A)(2) 
 

Balance (return loss)** $2.89 13.3.1(A)(2) 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  

Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE  
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company. 

 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 



Supplement No. 172 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fourth Revised Page 17-43 
TELEPHONE ASSOCIATION Cancels Third Revised Page 17-43 
 
 
 ACCESS SERVICE  
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company. 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company 

 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE  
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE  
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC  
– BENTLEYVILLE EXCHANGE 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 

(C) Indicates Change 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE  
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
                Rate    
 
   Per access line, per month:    (C) 
   - Originating (Toll Free Only)  $0.000 (C) 
   - Originating (Non-Toll Free)        $1.941 (C) 
   - Terminating     $0.000 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(C) Indicates Change 

 
  
Issued:  June 7, 2021 Effective:  July 1, 2021 
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 ACCESS SERVICE  
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $501.26   (I) 
- Voice Grade Four-Wire  $501.26   (I) 
- High Capacity DS1  $367.61   (I) 
- High Capacity DS3  $495.69   (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $ 245.07  6.4.1(B)(2) (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $492.35  6.4.1(B)(3)  (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $511.28  6.4.1(B)(1)  (I) 

or Fraction thereof, on  
a Per Order Basis 

  
 

(E) Flexible Automatic Number        
Identification (Flex ANI) 

 
- Per End Office, Per CIC  None 6.9.1(AA)   

  
 
 

(I) Indicates Increase 
  
Issued: June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE  

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $48.96 (I) 
- Voice Grade Four-Wire $78.34 (I) 
- High Capacity DS1  $238.68 (I) 
- High Capacity DS3  $2,179.31 (I) 

 
- Direct Trunked Transport              6.1.3(A (2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $3.48  (I) 
- High Capacity DS1 $16.36  (I) 
- High Capacity DS3 $142.45  (I) 

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $35.05  (I) 
- High Capacity DS1 $84.84  (I) 
- High Capacity DS3 $544.81  (I) 

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $497.09  (I) 
- DS1 to Voice $191.92  (I) 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 
 

(I) Indicates Increase  
Issued:  June 3, 2024 Effective:  July 2, 2024 

- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000054  
  Terminating $.000448 (I) 
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.000242  
  Terminating $.002328 (I) 
 - Tandem Switching*   
  Per Access Minute Per Tandem N/A  
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  
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 ACCESS SERVICE  
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 
 
Per Access Minute   
Originating (Non-Toll Free 
and Toll Free)   $0.00 
Terminating   $0.00 
 

 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0171 6.8.6 (I) 
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile ICB 

 
- Signaling Mileage  

Termination 
per Termination ICB 

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility ICB ICB 
 

(2) STP Port 
- Per port  ICB 

 
(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .0002   
 Vertical Feature .0002   

 
 (I) Indicates Increase 

  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE  
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
 
Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.012390 
$0.000000 

 
 
(I) 
 
 

 
(B) Information Surcharge 

 
Premium Per 100 Access Minutes  
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.027687 
$0.000000 

 
 
(I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 
 
 
 
 

  (I) Indicates Increase 
 
  

Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE (C) 
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE (C) 
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $136.00 5.4.1 (I) 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $53.00 5.4.3(A) (I) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $53.00 5.4.3(B) (I) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $53.00 5.4.2 (I) 

 
 
 
 
 
 
 

(C) Indicates Change   (I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE (C) 
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $21.25 13.1 (I) 

normally scheduled 
working hours 

 
(B) Overtime per engineer   $31.88 13.1 (I) 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $42.50 13.1 (I) 

scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change   (I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $31.25* 13.2.2 (I) 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $41.66* 13.2.2 (I) 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $21.07 13.2.3 (I) 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $31.61* 13.2.3 (I) 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $42.14* 13.2.3 (I) 

 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $20.83 (I) $21.03 (I) 13.2.4 & 

   normally scheduled working hours     13.2.5 
 

- Overtime per technician $31.25* (I) $31.54* (I) 13.2.4 & 
   outside of normally scheduled     13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $41.66* (I) $42.05* (I) 13.2.4 & 

   outside of scheduled work day     13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company. 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company. 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

CITIZENS TELEPHONE COMPANY OF KECKSBURG 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
                Rate    
 
   Per access line, per month:     
   - Originating (Toll Free Only)   $0.000 (C) 
   - Originating (Non-Toll Free)   $3.359 (C) 
   - Terminating             $0.000  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
Issued: June 7, 2021 Effective: July 1, 2021 
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 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $501.26 (I) 
- Voice Grade Four-Wire  $501.26   (I) 
- High Capacity DS1  $367.61   (I) 
- High Capacity DS3  $495.69   (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $245.07  6.4.1(B)(2)  (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $492.35  6.4.1(B)(3)  (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $511.28  6.4.1(B)(1)  (I) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None       6.9.1(AA) 

 
 
 

(I) Indicates Increase  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access    
- Entrance Facility    
 Per Termination  6.1.3(A)(1)  
 -Voice Grade Two-Wire $48.96  (I) 
 -Voice Grade Four-Wire $78.34  (I) 
 -High Capacity DS1 $238.68  (I) 
 -High Capacity DS3 $2,179.31  (I) 
     
- Direct Trunked Transport  6.1.3(A)(2)  
 - Direct Trunked Facility    
  Per Mile    
  - Voice Grade $3.48  (I) 
  - High Capacity DS1 $16.36  (I) 
  - High Capacity DS3 $142.45  (I) 
      
- Direct Trunked Termination    
 Per Termination    
  - Voice Grade $35.05  (I) 
  - High Capacity DS1 $84.84  (I) 
  - High Capacity DS3 $544.81  (I) 
      
- Multiplexing  6.1.3(A)(5)  
 Per Arrangement    
  - DS3 to DS1 $497.07  (I) 
  - DS1 to Voice $191.92  (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 
 

        (I) Indicates Increase 
Issued: June 3, 2024 Effective: July 2, 2024 

- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000169  
  Terminating $.000448 (I) 
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.000833  
  Terminating $.002328 (I) 
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.002743  
  Terminating $.005872 (I) 
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  
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 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 

 
Per Access Minute  
Originating (Non-Toll Free 
and Toll Free)   $0.00 
Terminating   $0.00 
 

 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0171 6.8.6 (I) 
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 4.69   (I) 

 
- Signaling Mileage  

Termination 
per Termination $47.18   (I) 

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $90.36 (I)  $434.42  (I) 
 

(2) STP Port 
- Per port  $465.62    (I) 

 
(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .0002   
 Vertical Feature .0002   

 
 
 

 (I) Indicates Increase 
 
Issued:  June 3,2024 Effective:  July 2, 2024 
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 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
 
Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.020891 
$0.000000 

 
 
(I) 
 

 
 

(B) Information Surcharge 
 
Premium Per 100 Access Minutes  
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.021203 
$0.000000 

 
 
(I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 
 

   (I) Indicates Increase 
Issued: June 3, 2024 Effective: July 2, 2024 
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 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $136.00 5.4.1 (I) 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $53.00 5.4.3(A) (I) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $53.00 5.4.3(B) (I) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $53.00 5.4.2 (I) 

 
 

(I) Indicates Increase 
  
Issued:  December 30, 2003 Effective:  December 31, 2003 
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 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer  $25.35 13.1 (I) 

normally scheduled 
working hours 

 
(B) Overtime per engineer   $38.02 13.1 (I) 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of  $50.69 13.1 (I) 

scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  December 30, 2003 Effective:  December 31, 2003 
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 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $33.04* 13.2.2 (I) 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $44.09* 13.2.2 (I) 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $22.92 13.2.3 (I) 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $34.37* 13.2.3 (I) 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $45.83* 13.2.3 (I) 

 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase  

Issued:  December 30, 2003 Effective:  December 31, 2003 
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 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $22.02 (I) $23.33 (I) 13.2.4 & 

   normally scheduled working hours     13.2.5 
 

- Overtime per technician $33.03* (I) $34.99* (I) 13.2.4 & 
   outside of normally scheduled     13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $44.04* (I) $46.65*(I) 13.2.4 & 

   outside of scheduled work day     13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase 

  
Issued:  December 30, 2003 Effective:  December 31, 2003 
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 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1)  

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. (C) 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  

Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3)  
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company  (C) 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1)  

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company.  (C) 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company.  (C) 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company  (C) 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-75 
 
 
 ACCESS SERVICE 
 

HICKORY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
            Rate    
 
   Per access line, per month:    (C) 
   - Originating (Toll Free Only)  $0.00 (C) 
   - Originating (Non-Toll Free)    $0.81 (C) 
   - Terminating       $0.00 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (C) Indicates Change 
  
Issued:  June 7, 2021 Effective:  July 1, 2021 
 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-77 
 
 
 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $230.00 (I) 
- Voice Grade Four-Wire  $230.00 (I) 
- High Capacity DS1  $251.00 (I) 
- High Capacity DS3  $251.00 (D) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $136.00  6.4.1(B)(2) (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $321.00  6.4.1(B)(3) (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated  $310.00  6.4.1(B)(1) 

or Fraction thereof, on  
a Per Order Basis  

 
  * * *       (C) 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC  None 6.9.1(AA) 

 
 

(C) Indicates Change   (I) Indicates Increase   (D) Indicates Decrease 
  

Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $36.96 
- Voice Grade Four-Wire $57.80  
- High Capacity DS1  $176.79  
- High Capacity DS3  $2,047.81  

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $2.58  
- High Capacity DS1 $12.11  
- High Capacity DS3 $131.56  

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $25.86  
- High Capacity DS1 $62.84  
- High Capacity DS3 $524.77  

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $429.46  
- DS1 to Voice $187.00  

 
 
 

- 
 
 
 
 
 
 
 
 
 
 

 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 
 

(C) Indicates Change  
Issued:  June 7, 2021 Effective:  July 1, 2021 

- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile) (C) 
  Originating (Non-Toll Free) $.000363  
  Terminating $.0002793  
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.001780  
  Terminating $.014492  
 - Tandem Switching*  
  Per Access Minute Per Tandem N/A  
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

(C) 
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 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 
Per Access Minute   
Originating (Non-Toll Free 
and Toll Free)   $0.00 
Terminating   $0.00 
 

 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0124 6.8.6  
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 4.83 

 
- Signaling Mileage  

Termination 
per Termination $48.52 

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $ 62.70 $221.00 
 

(2) STP Port 
- Per port  $455.00 

 
(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .000200  (D) 
 Vertical Feature .000200  (D) 

 
 

(D) Indicates Decrease 
  
Issued:  June 1, 2023 Effective:  July 1, 2023 
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 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
 
Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.010016 
$0.000000 

 
(D) 
 
 

 
 
 

(B) Information Surcharge 
 

Premium Per 100 Access Minutes  
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.016600 
$0.000000 

 
(D) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 
 

(D) Indicates Decrease 
  
Issued:  June 1, 2023 Effective:  July 1, 2023 
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 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $136.00 5.4.1 (I) 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $53.00        5.4.3(A) (I) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $53.00       5.4.3(B) (I) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $53.00 5.4.2 (I) 

 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $21.25 13.1 

normally scheduled 
working hours 

 
(B) Overtime per engineer   $31.88 13.1 (I) 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $42.50 13.1 

scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $31.25* 13.2.2 (I) 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $41.66* 13.2.2 (I) 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $21.07 13.2.3 (I) 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $31.61* 13.2.3 (I) 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $42.14* 13.2.3 (I) 

 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase  

Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $20.83 (I) $21.03 (I) 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $31.25* (I) $31.54* (I) 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $41.66* (I) $42.05* (I) 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. (C) 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  

Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company  (C) 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company.  (C) 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(C) Indicates Change 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company.  (C) 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company  (C) 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(C) Indicates Change 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

IRONTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
         Rate    
 
   Per access line, per month:    (C) 
   - Originating (Toll Free Only)  $0.00 (C) 
    - Originating (Non-Toll Free)  $3.05 (C) 
   - Terminating       $0.00 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  June 7, 2021 Effective:  July 1, 2021 
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 ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $501.26    (I) 
- Voice Grade Four-Wire  $501.26    (I) 
- High Capacity DS1  $367.61    (I) 
- High Capacity DS3  $495.69    (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $245.07  6.4.1(B)(2)  (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $492.35  6.4.1(B)(3)  (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $511.28  6.4.1(B)(1)  (I) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None       6.9.1(AA) 

 
 
 
 
 

(I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $84.92 (I) 
- Voice Grade Four-Wire $135.89 (I) 
- High Capacity DS1  $413.99 (I) 
- High Capacity DS3  $3,780.03 (I) 

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $6.03  (I) 
- High Capacity DS1 $28.38  (I) 
- High Capacity DS3 $247.07  (I) 

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $60.79  (I) 
- High Capacity DS1 $147.15  (I) 
- High Capacity DS3 $945.00  (I) 

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $862.19  (I) 
- DS1 to Voice $332.89  (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 
 

(I) Indicates Increase  
Issued:  June 3, 2024 Effective:  July 2, 2024 

- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000448 (I) 
  Terminating $.000448 (I) 
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.002328 (I) 
  Terminating $.002328 (I) 
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.005872 (I) 
  Terminating $.005872 (I) 
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  
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 ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge   

 
Per Access Minute  
Originating (Non-Toll Free 
and Toll Free)   $0.00 
Terminating   $0.00 
 

 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0171 6.8.6 (I) 
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 8.15   (I) 

 
- Signaling Mileage  

Termination 
per Termination $81.83   (I) 

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $156.73(I)  $240.00   
 

(2) STP Port 
- Per port  $807.63    (I) 

 
(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .000200   
 Vertical Feature .000200   

 
 
          (I) Indicates Increase  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
 
Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.015005 
$0.000000 

 
 
(I) 
 

 
 

(B) Information Surcharge 
 

Premium Per 100 Access Minutes  
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.055000 
$0.000000 

 
 
(I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 

(I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
 ACCESS SERVICE 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $136.00 5.4.1 (I) 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $53.00        5.4.3(A) (I) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $53.00       5.4.3(B) (I) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $53.00 5.4.2 (I) 

 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $25.35 13.1 

normally scheduled 
working hours 

 
(B) Overtime per engineer   $38.02 13.1 (I) 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $50.69 13.1 

scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $33.03* 13.2.2 (I) 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $44.04* 13.2.2 (I) 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $22.92 13.2.3 (I) 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $34.37* 13.2.3 (I) 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $45.83* 13.2.3 (I) 

 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase  

Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $22.02 (I) $23.33 (I) 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $33.03* (I) $34.99* (I) 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $44.04* (I) $46.65* (I) 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 
(I) Indicates Increase  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. (C) 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  

Issued:  November 26, 2003 Effective:  December 1, 2003 
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ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company  (C) 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company.  (C) 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(C) Indicates Change 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company.  (C) 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company  (C) 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 
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Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-105 
 
 

ACCESS SERVICE 
 

LACKAWAXEN TELECOMMUNICATIONS SERVICES 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
            Rate    
 
   Per access line, per month:    (C) 
   - Originating (Toll Free Only)  $0.00 (C) 
   - Originating (Non-Toll Free)    $8.07 (C) 
   - Terminating       $0.00 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (C) Indicates Change 
  
Issued:  June 7, 2021 Effective:  July 1, 2021 
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 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $501.26        (I) 
- Voice Grade Four-Wire  $501.26        (I) 
- High Capacity DS1  $367.61        (I) 
- High Capacity DS3  $495.69        (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $ 245.07  6.4.1(B)(2)      (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $492.35  6.4.1(B)(3)      (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $511.28  6.4.1(B)(1)      (I) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None       6.9.1(AA) 

 
 

(I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $43.66   
- Voice Grade Four-Wire $69.86 
- High Capacity DS1  $212.86 
- High Capacity DS3  $1,943.58  

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $3.11 
- High Capacity DS1 $14.58   
- High Capacity DS3 $127.05 

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $31.27 
- High Capacity DS1 $75.66   
- High Capacity DS3 $485.87 

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $443.34 
- DS1 to Voice $171.15 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 
 

(I) Indicates Increase 
Issued: June 3, 2024 Effective: July 2, 2024 

- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000448  
  Terminating $.000448  
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.002328  
  Terminating $.002328  
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.005872              
  Terminating $.005872  
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

(I) 
(I) 
(I) 
(I) 
 
 
 
 
(I) 
(I) 
(I) 
 
 
 
(I) 
(I) 
(I) 
 
 
 
(I) 
(I) 
 
 
 
(I) 
(I) 
 
 
(I) 
(I) 
 
(I) 
(I) 
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 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 
Per Access Minute   
Originating (Non-Toll Free 
and Toll Free)   $0.00 
Terminating   $0.00 
 

 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0171 6.8.6  
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 4.20 

 
- Signaling Mileage  

Termination 
per Termination $42.07 

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility         $ 80.58(I) $177.00 
 

(2) STP Port 
- Per port  $415.26 

 
 
 
 
 
 

(D) Indicates Decrease  (I) Indicates Increase 
  

Issued:  June 3, 2024 Effective:  July 2, 2024 

(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .000200   
 Vertical Feature .000200   

(I) 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
(I) 
 
 
 
 
 
 
 
(D) 
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 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating# 

 
$0.000000 
$0.020007 
$0.000000 

 
 
(I) 

 
 
 

(B) Information Surcharge 
 

Premium  
Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.055000 
$0.000000 

 
 
(I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
# The composite Terminating Local Switching rates shown above include the 
Terminating Information Surcharge rate element. 
 
 

 (I) Indicates Increase  
Issued:  August 9, 2024 Effective:  August 12, 2024 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-111 
 
 
 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 
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 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $81.00 5.4.1 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $34.00        5.4.3(A) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $34.00       5.4.3(B) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $34.00 5.4.2 

 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $19.91

 13.1 
normally scheduled 
working hours 

 
(B) Overtime per engineer   $29.86 13.1 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $39.82

 13.1 
scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $28.12* 13.2.2 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $37.49* 13.2.2 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $18.93 13.2.3 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $28.39* 13.2.3 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $37.85* 13.2.3 

 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $18.75 $19.67 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $28.12* $29.50* 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $37.49* $39.33* 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. (C) 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  
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 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company  (C) 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company.  (C) 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company.  (C) 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company  (C) 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(C) Indicates Change 
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 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-120 
 
 
 ACCESS SERVICE 
 

LAUREL HIGHLAND TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

 

 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
            Rate    
 
   Per access line, per month:  

- Originating (Toll Free Only)    $0.00 
- Originating (Non-Toll Free)  $16.50  
- Terminating      $0.00  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (C) Indicates Change 
  
Issued:  June 7, 2021 Effective:  July 1, 2021 
 

(C) 
(C) 
(C) 
(C) 
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 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

 

 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $501.26    (I) 
- Voice Grade Four-Wire  $501.26    (I) 
- High Capacity DS1  $367.61    (I) 
- High Capacity DS3  $495.69    (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $245.07  6.4.1(B)(2)  (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $492.35  6.4.1(B)(3)  (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $511.28  6.4.1(B)(1)  (I) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None       6.9.1(AA) 

 
 
 
 

 
(I) Indicates Increase 

  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

 
 

 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $48.96 (I) 
- Voice Grade Four-Wire $78.34 (I) 
- High Capacity DS1  $238.68 (I) 
- High Capacity DS3  $2,179.31 (I) 

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $3.48  (I) 
- High Capacity DS1 $16.36  (I) 
- High Capacity DS3 $142.45  (I) 

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $35.05  (I) 
- High Capacity DS1 $84.84  (I) 
- High Capacity DS3 $544.81  (I) 

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $497.09  (I) 
- DS1 to Voice $191.92  (I) 
 

- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000169  
  Terminating $.000209 (I) 
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.000833  
  Terminating $.001089 (I) 
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.002743  
  Terminating $.002751 (I) 
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 

 
(I) Indicates Increase 

  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

 
 

 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 
Per Access Minute   
Originating (Non-Toll Free 
And Toll Free)   $0.00 
Terminating   $0.00 
 

   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0108 6.8.6  
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 4.30    

 
- Signaling Mileage  

Termination 
per Termination $43.16    

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $82.66  $240.00    
 

(2) STP Port 
- Per port  $449.46     

 
(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .000200  (D) 
 Vertical Feature .000200  (D) 

 
 

(D) Indicates Decrease 
  
Issued:  June 1, 2023 Effective:  July 1, 2023 
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 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

 

 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
Per Access Minute  
- Originating (Toll Free Only) $.000000  (D)  
- Originating (Non-Toll Free) $.012384    
- Terminating $.000000   
 

 
(B) Information Surcharge 

 
Per Access Minute  
- Originating (Toll Free Only) $0.000000  (D)  
- Originating (Non-Toll Free) $0.000000   
- Terminating $0.000000   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 

(D) Indicates Decrease 
  
Issued:  June 1, 2023 Effective:  July 1, 2023 
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 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 

(C) Indicates Change 
 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $87.23 5.4.1  

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $60.86        5.4.3(A)  

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $85.20       5.4.3(B)  

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $124.76 5.4.2  

 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $25.35 13.1 

normally scheduled 
working hours 

 
(B) Overtime per engineer   $38.02 13.1  

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $50.69 13.1 

scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $33.03* 13.2.2  

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $44.04* 13.2.2  

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $22.92 13.2.3  

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $34.37* 13.2.3  

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $45.83* 13.2.3  

 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(C) Indicates Change  

Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $22.02  $23.33 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $33.03*  $34.99*  13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $44.04*  $46.65*  13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(C) Indicates Change 

  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company.  

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  

Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company   

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company.   

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company.   

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company   

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  June 8, 2020 Effective:  July 1, 2020 
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 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 



Supplement No. 171 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Second Revised Page 17-135 
TELEPHONE ASSOCIATION Cancels First Revised Page 17-135 
 
 ACCESS SERVICE 
 

CONSOLIDATED COMMUNICATIONS OF PENNSYLVANIA COMPANY, LLC 
-MARIANNA & SCENERY HILL EXCHANGES 

(C) 
(C) 

 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 

(C) Indicates Change 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 



Supplement No. 204 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fifth Revised Page 17-136 
TELEPHONE ASSOCIATION Cancels Fourth Revised Page 17-136 
 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
             Rate    
 
   Per access line, per month:   (C) 
   - Originating (Toll Free Only)  $0.000 (C) 
   - Originating (Non-Toll Free)  $2.631 (C) 
   - Terminating       $0.000 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (C) Indicates Change 
  
Issued:  June 7, 2021 Effective:  July 1, 2021 
 



Supplement No. 261 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Seventh Revised Page 17-137 
TELEPHONE ASSOCIATION Cancels Sixth Revised Page 17-137 
 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $501.26    (I) 
- Voice Grade Four-Wire  $501.26    (I) 
- High Capacity DS1  $367.61    (I) 
- High Capacity DS3  $495.69    (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $245.07  6.4.1(B)(2)  (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $492.35  6.4.1(B)(3)  (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $511.28  6.4.1(B)(1)  (I) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None       6.9.1(AA) 

 
 
 

(I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 261 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fourteenth Revised Page 17-138 
TELEPHONE ASSOCIATION Cancels Thirteenth Revised Page 17-138 
 
 ACCESS SERVICE 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $48.96 (I) 
- Voice Grade Four-Wire $78.34 (I) 
- High Capacity DS1  $238.68 (I) 
- High Capacity DS3  $2,179.31 (I) 

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $3.48  (I) 
- High Capacity DS1 $16.36  (I) 
- High Capacity DS3 $142.45  (I) 

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $35.05  (I) 
- High Capacity DS1 $84.84  (I) 
- High Capacity DS3 $544.81  (I) 

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $497.09  (I) 
- DS1 to Voice $191.92  (I) 

 
- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000023  
  Terminating $.000448 (I) 
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.000243  
  Terminating $.002328 (I) 
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.002956  
  Terminating $.005872 (I) 
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes 
only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate 
elements as of July 1, 2021. 

 

 
     (I) Indicates Increase  

Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 261 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Eighth Revised Page 17-139 
TELEPHONE ASSOCIATION Cancels Seventh Revised Page 17-139 
 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 
Per Access Minute   
Originating (Non-Toll Free 
and Toll Free)   $0.00 
Terminating   $0.00 
 

 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0171 6.8.6  (I) 
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 4.69   (I) 

 
- Signaling Mileage  

Termination 
per Termination $47.18   (I) 

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $90.36 (I)  $434.42   (I) 
 

(2) STP Port 
- Per port  $465.62        (I) 

 
 

 
 
 

 
 

    (I) Indicates Increase  
Issued:  June 3, 2024 Effective:  July 2, 2024 

(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .0002   
 Vertical Feature .0002   



Supplement No. 261 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fourteenth Revised Page 17-140 
TELEPHONE ASSOCIATION Cancels Thirteenth Revised Page 17-140 
 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.011174 
$0.000000 

 
 
(I) 

 
 

(B) Information Surcharge 
 

Premium  
Per 100 Access Minutes  
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.0000 
$0.021717 
$0.0000 

 
 
(I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 

   (I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 
 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-141 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 5 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-142 
TELEPHONE ASSOCIATION Cancels Original Page 17-142 
 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $136.00 5.4.1 (I) 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $53.00        5.4.3(A) (I) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $53.00       5.4.3(B) (I) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $53.00 5.4.2 (I) 

 
 
 
 
 

(I) Indicates Increase 
  
Issued:  December 30, 2003 Effective:  December 31, 2003 



Supplement No. 5 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-143 
TELEPHONE ASSOCIATION Cancels Original Page 17-143 
 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer  $21.25 13.1 (I) 

normally scheduled 
working hours 

 
(B) Overtime per engineer   $31.88 13.1 (I) 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of  $42.50 13.1 (I) 

scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  December 30, 2003 Effective:  December 31, 2003 



Supplement No. 5 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-144 
TELEPHONE ASSOCIATION Cancels Original Page 17-144 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $31.25* 13.2.2 (I) 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $41.66* 13.2.2 (I) 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $21.07 13.2.3 (I) 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $31.61* 13.2.3 (I) 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $42.14* 13.2.3 (I) 

 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase  

Issued:  December 30, 2003 Effective:  December 31, 2003 



Supplement No. 5 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-145 
TELEPHONE ASSOCIATION Cancels Original Page 17-145 
 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $20.83 (I) $21.03 (I) 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $31.25* (I) $31.54* (I) 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $41.66* (I) $42.05* (I) 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase 

  
Issued:  December 30, 2003 Effective:  December 31, 2003 
 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-146 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. (C) 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  

Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-147 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company  (C) 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company.  (C) 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-148 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company.  (C) 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company.  (C) 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-149 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-150 
 
 ACCESS SERVICE 
 

NORTH-EASTERN PA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 198 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Sixth Revised Page 17-151 
TELEPHONE ASSOCIATION Cancels Fifth Revised Page 17-151 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
              Rate    
 
   Per access line, per month:    (C) 
   - Originating (Toll Free Only)  $0.00 (C) 
    - Originating (Non-Toll Free)  $2.80 (C) 
   - Terminating     $0.00 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
Issued:  June 7, 2021 Effective:  July 1, 2021 
 
 
 
 



Supplement No.232 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Ninth Revised Page 17-152 
TELEPHONE ASSOCIATION Cancels Eighth Revised Page 17-152 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $489.07  (I) 
- Voice Grade Four-Wire  $489.07  (I) 
- High Capacity DS1  $358.67  (I) 
- High Capacity DS3  $483.64  (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $239.11  6.4.1(B)(2)  (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $480.38  6.4.1(B)(3)  (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $498.85  6.4.1(B)(1)  (I) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None       6.9.1(AA) 

 
 
 
 
 

(I) Indicates Increase 
Issued:  June 1, 2023 Effective:  July 1, 2023 



Supplement No. 232 - Telephone – PA PUC Tariff No. 11 
 

PENNSYLVANIA Twelfth Revised Page 17-153 
TELEPHONE ASSOCIATION Cancels Eleventh Revised Page 17-153 
 
 ACCESS SERVICE 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $47.77 (I) 
- Voice Grade Four-Wire $76.44 (I) 
- High Capacity DS1  $232.88 (I) 
- High Capacity DS3  $2,126.32 (I) 

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $3.40  (I) 
- High Capacity DS1 $15.96  (I) 
- High Capacity DS3 $138.99  (I) 

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $34.20  (I) 
- High Capacity DS1 $82.78  (I) 
- High Capacity DS3 $531.56  (I) 

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $485.00  (I) 
- DS1 to Voice $187.25  (I) 

 
- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000140  
  Terminating $.000437 (I) 
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.000800  
  Terminating $.002271 (I) 
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.002743  
  Terminating $.005729 (I) 
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 
 

(I) Indicates Increase 
Issued:  June 1, 2023 Effective:  July 1, 2023 
 



Supplement No. 232 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Tenth Revised Page 17-154 
TELEPHONE ASSOCIATION Cancels Ninth Revised Page 17-154 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 
Per Access Minute   
Originating (Non-Toll Free 
and Toll Free)   $0.00 
Terminating   $0.00 
   
 

 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0164 6.8.6  
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 4.50   

 
- Signaling Mileage  

Termination 
per Termination $45.26   

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $86.69  $405.13   
 

(2) STP Port 
- Per port  $446.71     
 

(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .000200  (D) 
 Vertical Feature .000200  (D) 

 
 
 

(D) Indicates Decrease 
Issued:  June 1, 2023 Effective:  July 1, 2023 



Supplement No.232 - Telephone – PA PUC Tariff No. 11 
 

PENNSYLVANIA Twelfth Revised Page 17-155 
TELEPHONE ASSOCIATION Cancels Eleventh Revised Page 17-155 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
 
Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.010060 
$0.000000 

 
(D) 
 
 

 
 
 

(B) Information Surcharge 
 

Premium Per 100 Access Minutes  
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.00000 
$0.02000 
$0.00000 

 
(D) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 
 
 

(D) Indicates Decrease 
Issued:  June 1, 2023 Effective:  July 1, 2023 
 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-156 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-157 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $136.00 5.4.1 (I) 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $53.00        5.4.3(A) (I) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $53.00       5.4.3(B) (I) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $53.00 5.4.2 (I) 

 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-158 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $25.35 13.1 

normally scheduled 
working hours 

 
(B) Overtime per engineer   $38.02 13.1 (I) 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $50.69 13.1 

scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-159 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $33.04* 13.2.2 (I) 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $44.04* 13.2.2 (I) 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $22.92 13.2.3 (I) 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $34.37* 13.2.3 (I) 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $45.83* 13.2.3 (I) 

 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase  

Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-160 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $22.02 (I) $23.33 (I) 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $33.03* (I) $34.99* (I) 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $44.04* (I) $46.65* (I) 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-161 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. (C) 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  

Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-162 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company  (C) 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company.  (C) 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-163 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company.  (C) 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company  (C) 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-164 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-165 
 
 ACCESS SERVICE 
 

NORTH PENN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 205 - Telephone – PA PUC Tariff No. 11 
 

PENNSYLVANIA Sixth Revised Page 17-166 
TELEPHONE ASSOCIATION Cancels Fifth Revised Page 17-166 
 
 ACCESS SERVICE 
 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
             Rate    
 
   Per access line, per month:    (C) 
   - Originating (Toll Free Only) $0.00  (C) 
   - Originating (Non-Toll Free)  $2.54  (C) 
   - Terminating      $0.00  (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  June 7, 2021 Effective:  July 1, 2021 
 



Supplement No. 262 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Seventh Revised Page 17-167 
TELEPHONE ASSOCIATION Cancels Sixth Revised Page 17-167 
 
 ACCESS SERVICE 
 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $501.26    (I) 
- Voice Grade Four-Wire  $501.26    (I) 
- High Capacity DS1  $367.61    (I) 
- High Capacity DS3  $495.69    (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $245.07  6.4.1(B)(2)  (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $492.35  6.4.1(B)(3)  (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $511.28   6.4.1(B)(1)  (I) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number       
Identification (Flex ANI) 

 
- Per End Office, Per CIC  None 6.9.1(AA) 
 
 

 
(I) Indicates Increase 

  
Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 262 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Thirteenth Revised Page 17-168 
TELEPHONE ASSOCIATION Cancels Twelfth Revised Page 17-168 
 
 ACCESS SERVICE 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $48.96 (I) 
- Voice Grade Four-Wire $78.34 (I) 
- High Capacity DS1  $238.68 (I) 
- High Capacity DS3  $2,179.31 (I) 

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $3.48  (I) 
- High Capacity DS1 $16.36  (I) 
- High Capacity DS3 $142.45  (I) 

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $35.05  (I) 
- High Capacity DS1 $84.84  (I) 
- High Capacity DS3 $544.81  (I) 

 
- Multiplexing                           6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $497.09  (I) 
- DS1 to Voice $191.92  (I) 
 

- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000161  
  Terminating $.000448 (I) 
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.000781  
  Terminating $.002328 (I) 
 - Tandem Switching*   
  Per Access Minute Per Tandem N/A  
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 

 

 
(I) Indicates Increase  

Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 262 – Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Eighth Revised Page 17-169 
TELEPHONE ASSOCIATION Cancels Seventh Revised Page 17-169 
 
 ACCESS SERVICE 
 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont’d) 
 

17.2 Switched Access Service (Cont’d) Tariff 
Section 

17.2.2 Local Transport (Cont’d) Rate Reference 
 

Premium Access (Cont’d) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 

 
Per Access Minute   
Originating (Non-Toll Free 
and Toll Free)   $0.00 
Terminating   $0.00 
 

 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0171 6.8.6 (I) 
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 4.69     (I) 

 
- Signaling Mileage  

Termination 
per Termination $47.18     (I) 

          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $ 90.36 (I) $434.42    (I) 
 

(2) STP Port 
- Per port  $465.62             (I)

        
(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .0002   
 Vertical Feature .0002   

 
 

 (I) Indicates Increase 
  

Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 262 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Thirteenth Revised Page 17-170 
TELEPHONE ASSOCIATION Cancels Twelfth Revised Page 17-170 
 
 ACCESS SERVICE 
 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
 
Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.010855 
$0.000000 

 
 
(I) 

 
 

(B) Information Surcharge 
 

Premium 
Per 100 Access Minutes  
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
 
$0.0000 
$0.024291 
$0.0000 

 
 
 
(I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 

     (I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024



Supplement No. 4 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-172 
TELEPHONE ASSOCIATION Cancels Original Page 17-172 
 
 ACCESS SERVICE 
 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $136.00 5.4.1 (I) 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $53.00 5.4.3(A) (I) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $53.00 5.4.3(B) (I) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $53.00 5.4.2 (I) 

 
 
 
 
 

(I) Indicates Increase 
  
Issued:  December 19, 2003 Effective:  December 21, 2003 



Supplement No. 4 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-173 
TELEPHONE ASSOCIATION Cancels Original Page 17-173 
 
 ACCESS SERVICE 
 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer  $21.25 13.1 (I) 

normally scheduled 
working hours 

 
(B) Overtime per engineer   $31.88 13.1 (I) 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of  $42.50 13.1 (I) 

scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  December 19, 2003 Effective:  December 21, 2003 



Supplement No. 4 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-174 
TELEPHONE ASSOCIATION Cancels Original Page 17-174 
 
 ACCESS SERVICE 
 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $31.25* 13.2.2 (I) 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $41.66* 13.2.2 (I) 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $21.07 13.2.3 (I) 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $31.61* 13.2.3 (I) 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $42.14* 13.2.3 (I) 

 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase  

Issued:  December 19, 2003 Effective:  December 21, 2003 



Supplement No. 4 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA 1st Revised Page 17-175 
TELEPHONE ASSOCIATION Cancels Original Page 17-175 
 
 ACCESS SERVICE 
 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $20.83 (I) $21.03 (I) 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $31.25* (I) $31.54* (I) 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $41.66* (I) $42.05* (I) 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase 

  
Issued:  December 19, 2003 Effective:  December 21, 2003 
 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-176 
 
 ACCESS SERVICE 
 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. (C) 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  

Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-177 
 
 ACCESS SERVICE 
 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company  (C) 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company.  (C) 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-178 
 
 ACCESS SERVICE 
 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company.  (C) 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company  (C) 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-179 
 
 ACCESS SERVICE 
 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-180 
 
 ACCESS SERVICE 
 

PALMERTON TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 195 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fourth Revised Page 17-181 
TELEPHONE ASSOCIATION Cancels Third Revised Page 17-181 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
              Rate    
 
   Per access line, per month:    (C) 
   - Originating (Toll Free Only)  $0.00 (C) 
   - Originating (Non-Toll Free)  $2.521 (C) 
   - Terminating     $0.00 (C) 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (C) Indicates Change 
  

Issued:  June 7, 2021 Effective:  July 1, 2021 
 



Supplement No. 263 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Third Revised Page 17-182 
TELEPHONE ASSOCIATION Cancels Second Revised Page 17-182 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $501.26   (I) 
- Voice Grade Four-Wire  $501.26   (I) 
- High Capacity DS1  $367.61   (I) 
- High Capacity DS3  $495.69   (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $245.07   6.4.1(B)(2) (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $492.35  6.4.1(B)(3) (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $511.28  6.4.1(B)(1) (I) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None 6.9.1(AA) 

 
 
 
 
 
 

(I) Indicates Increase  
Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 263 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Twelfth Revised Page 17-183 
TELEPHONE ASSOCIATION Cancels Eleventh Revised Page 17-183 
 
 ACCESS SERVICE 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $48.96 (I) 
- Voice Grade Four-Wire $78.34 (I) 
- High Capacity DS1  $238.68 (I) 
- High Capacity DS3  $2,179.31 (I) 

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $3.48  (I) 
- High Capacity DS1 $16.36  (I) 
- High Capacity DS3 $142.45  (I) 

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $35.05  (I) 
- High Capacity DS1 $84.84  (I) 
- High Capacity DS3 $544.81  (I) 

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $497.09  (I) 
- DS1 to Voice $191.92  (I) 
   

- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000169  
  Terminating $.000448 (I) 
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.000833  
  Terminating $.002328 (I) 
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.002743  
  Terminating $.005872 (I) 
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 
 

(I) Indicates Increase  
Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 263 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fourth Revised Page 17-184 
TELEPHONE ASSOCIATION Cancels Third Revised Page 17-184 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 

 
Per Access Minute   
Originating (Non-Toll Free 
And Toll Free)   $0.00 
Terminating   $0.00 

 
 

   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0171 6.8.6 (I) 
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 4.69   (I) 

 
- Signaling Mileage  

Termination 
per Termination $47.18   (I) 

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $90.36 (I) $434.42   (I) 
 

(2) STP Port 
- Per port  $465.62    (I) 

 
(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .0002   
 Vertical Feature .0002   

 
 

      (I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 263 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Twelfth Revised Page 17-185 
TELEPHONE ASSOCIATION Cancels Eleventh Revised Page 17-185 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
Per Access Minute  
- Originating (Toll Free Only) $0.000000   
- Originating (Non-Toll Free) $0.020891  (I) 
- Terminating $0.000000   
 

 
(B) Information Surcharge 

 
- Premium Per 100 Access Minutes  
 - Originating (Toll Free Only) $0.0000  
 - Originating (Non-Toll Free) $0.021203  (I) 
 - Terminating $0.0000   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 

     (I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-186 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-187 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $136.00 5.4.1 (I) 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $53.00        5.4.3(A) (I) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $53.00       5.4.3(B) (I) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $53.00 5.4.2 (I) 

 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-188 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $25.35 13.1 

normally scheduled 
working hours 

 
(B) Overtime per engineer   $38.02 13.1 (I) 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $50.69 13.1 

scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-189 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $33.03* 13.2.2 (I) 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $44.04* 13.2.2 (I) 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $22.92 13.2.3 (I) 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $34.37* 13.2.3 (I) 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $45.83* 13.2.3 (I) 

 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase  

Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-190 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $22.02 (I) $23.33 (I) 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $33.03* (I) $34.99* (I) 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $44.04* (I) $46.65* (I) 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(I) Indicates Increase  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-191 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. (C) 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  

Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-192 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company  (C) 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company.  (C) 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-193 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company.  (C) 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company  (C) 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-194 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-195 
 
 ACCESS SERVICE 
 

PENNSYLVANIA TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 209 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fourth Revised Page 17-196 
TELEPHONE ASSOCIATION Cancels Third Revised Page 17-196 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
           Rate    
 
   Per access line, per month:        $0.00 (C) 
   - Originating (Toll Free Only)      $0.00 (C) 
   - Originating (Non-Toll Free)      $8.46 (C) 
   - Terminating           $0.00 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change 
  
Issued:  June 7, 2021 Effective:  July 1, 2021 
 



Supplement No. 188 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Sixth Revised Page 17-197  
TELEPHONE ASSOCIATION Cancels Fifth Revised Page 17-197 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $480.90 (D) 
- Voice Grade Four-Wire  $480.90 (D) 
- High Capacity DS1  $352.68 (D) 
- High Capacity DS3  $475.56 (D) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $235.11  6.4.1(B)(2)  (D) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $472.35  6.4.1(B)(3)  (D) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $490.51  6.4.1(B)(1)  (D) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None       6.9.1(AA) 

 
 
 
 
 

(D) Indicates Decrease 
  
Issued:  June 8, 2020 Effective:  July 1, 2020 



Supplement No. 209 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Tenth Revised Page 17-198 
TELEPHONE ASSOCIATION Cancels Ninth Revised Page 17-198 
 
 ACCESS SERVICE 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $46.97  
- Voice Grade Four-Wire $75.16  
- High Capacity DS1  $228.99  
- High Capacity DS3  $2,090.79  

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $3.35  
- High Capacity DS1 $15.69  
- High Capacity DS3 $136.67  

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $33.63  
- High Capacity DS1 $81.40  
- High Capacity DS3 $522.67  

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $476.90     
- DS1 to Voice $184.12     
 

- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile) (C) 
  Originating (Non-Toll Free) $.000169  
  Terminating $.000430  
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.000833  
  Terminating $.002233  
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.002743  
  Terminating $.005633  
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 
 

(C) Indicates Change  
Issued:  June 7, 2021 Effective:  July 1, 2021 

(C) 



Supplement No. 246 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Eighth Revised Page 17-199 
TELEPHONE ASSOCIATION Cancels Seventh Revised Page 17-199 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 
- Transport Interconnection 6.1.3(A)(4) 
 Charge 

 
Per Access Minute   
Originating (Non-Toll Free 
and Toll Free)   $0.00 
Terminating   $0.00 

 
 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.016400 6.8.6  
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 4.50    

 
- Signaling Mileage  

Termination 
per Termination $45.26    

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $86.69  $240.00   
 

(2) STP Port 
- Per port  $446.71     

 
(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .000200  (D) 
 Vertical Feature .000200  (D) 

 
 

(D) Indicates Decrease 
  
Issued:  June 1, 2023 Effective:  July 1, 2023 



Supplement No. 246 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Twelfth Revised Page 17-200 
TELEPHONE ASSOCIATION Cancels Eleventh Revised Page 17-200 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching       
 

Premium 
Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating1 

 
$0.000000 
$0.016238 
$0.000000 

 
(D) 
 
 

 
(B) Information Surcharge     

Premium Per 100 Access Minutes  
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.0000 
$0.0206 
$0.0000 

 
(D) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
1 The Terminating Information Surcharge rate element is included in the  

Terminating Local Switching rates 
 
 
 

  (D) Indicates Decrease 
  
Issued:  June 1, 2023 Effective:  July 1, 2023 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-201 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-202 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $136.00 5.4.1 (I) 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $53.00 5.4.3(A) (I) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $53.00 5.4.3(B) (I) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $53.00 5.4.2 (I) 

 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-203 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $25.35 13.1 

normally scheduled 
working hours 

 
(B) Overtime per engineer   $38.02 13.1 (I) 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $50.69 13.1 

scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-204 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $33.03* 13.2.2 (I) 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $44.04* 13.2.2 (I) 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $22.92 13.2.3 (I) 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $34.37* 13.2.3 (I) 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $45.83* 13.2.3 (I) 

 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-205 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $22.02 (I) $23.33 (I) 13.2.4 & 

   normally scheduled working hours     13.2.5 
 

- Overtime per technician $33.03* (I) $34.99* (I) 13.2.4 & 
   outside of normally scheduled     13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $44.04* (I) $46.65* (I) 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-206 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. (C) 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  

Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-207 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company  (C) 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company.  (C) 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-208 
 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company.  (C) 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company  (C) 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-209 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-210 
 
 ACCESS SERVICE 
 

PYMATUNING INDEPENDENT TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 200 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fifth Revised Page 17-211 
TELEPHONE ASSOCIATION Cancels Fourth Revised Page 17-211 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
             Rate    
 
   Per access line, per month:   (C) 
   - Originating (Toll Free Only)   $0.00 (C) 
   - Originating (Non-Toll Free)   $4.37 (C) 
   - Terminating        $0.00 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (C) Indicates Change 
  
Issued:  June 7, 2021 Effective:  July 1, 2021 
 



Supplement No. 267 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Seventh Revised Page 17-212 
TELEPHONE ASSOCIATION Cancels Sixth Revised Page 17-212 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $501.26  (I) 
- Voice Grade Four-Wire  $501.26  (I) 
- High Capacity DS1  $367.61  (I) 
- High Capacity DS3  $495.69  (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $245.07  6.4.1(B)(2)  (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $492.35  6.4.1(B)(3)  (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $511.28  6.4.1(B)(1)  (I) 

or Fraction thereof, on  
a Per Order Basis 

  
(E) Local Transport - Installation 
 Per Entrance Facility $220.00  6.4.1 (B)(1) 

 
 

(F) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None       6.9.1(AA) 

 
 
 

(I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 267 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Thirteenth Revised Page 17-213 
TELEPHONE ASSOCIATION Cancels Twelfth Revised Page 17-213 
 
 ACCESS SERVICE 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $43.66 (I) 
- Voice Grade Four-Wire $69.86 (I) 
- High Capacity DS1  $212.86 (I) 
- High Capacity DS3  $1,943.58 (I) 

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $3.11  (I) 
- High Capacity DS1 $14.58  (I) 
- High Capacity DS3 $127.05  (I) 

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $31.27  (I) 
- High Capacity DS1 $75.66  (I) 
- High Capacity DS3 $485.87  (I) 

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $443.34  (I) 
- DS1 to Voice $171.15  (I) 
  

 
 
 
 

 
 
 
 

 
 
 
 
 
 
 

*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 
 

(I) Indicates Increase  
Issued:  June 3, 2024  Effective:  July 2, 2024 

- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000448 (I) 
  Terminating $.000448 (I) 
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.002328 (I) 
  Terminating $.002328 (I) 
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.005872 (I) 
  Terminating $.005872 (I) 
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  



Supplement No. 267 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Sixth Revised Page 17-214 
TELEPHONE ASSOCIATION Cancels Fifth Revised Page 17-214 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 
Per Access Minute   
Originating (Non-Toll Free 
and Toll Free)   $0.00 
Terminating   $0.00 
 

 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0171 6.8.6  (I) 
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $4.20    (I) 

 
- Signaling Mileage  

Termination 
per Termination $42.07   (I) 

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $80.58(I) $171.00  (I) 
 

(2) STP Port 
- Per port  $415.28    (I) 
 

 
(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .000200   
 Vertical Feature .000200   

 
 
         (I) Indicates Increase  
Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 267 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fourteenth Revised Page 17-215 
TELEPHONE ASSOCIATION Cancels Thirteenth Revised Page 17-215 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
 
Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.030011 
$0.000000 

 
 
(I) 
 

 
 

(B) Information Surcharge 
 

Per 100 Access Minutes  
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.055000 
$0.000000 

 
 
(I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
# The composite Terminating Local Switching rates shown above include the 
Terminating Information Surcharge rate element. 
 
 

(I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-216 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-217 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $82.00 5.4.1 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $35.00        5.4.3(A) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $35.00       5.4.3(B) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $35.00 5.4.2 

 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-218 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $16.75

 13.1 
normally scheduled 
working hours 

 
(B) Overtime per engineer   $25.13 13.1 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $33.50

 13.1 
scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-219 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $27.20* 13.2.2 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $36.26* 13.2.2 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $18.50 13.2.3 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $27.75* 13.2.3 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $37.00* 13.2.3 

 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-220 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $18.13 $18.52 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $27.20* $27.77* 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $36.26* $37.03* 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-221 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-222 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company. 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-223 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company. 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-224 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-225 
 
 ACCESS SERVICE 
 

SOUTH CANAAN TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 193 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fourth Revised Page 17-226 
TELEPHONE ASSOCIATION Canceling Third Revised 17-226 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
           Rate    
 
 
   Per access line, per month:  

- Originating (Toll Free Only)    $0.00 
- Originating (Non-Toll Free)  $2.825  
- Terminating      $0.00  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Changes 
Issued: June 7, 2021 Effective: July 1, 2021 
 

(C) 
(C) 
(C) 
(C) 



Supplement No. 99 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fourth Revised Page 17-227 
TELEPHONE ASSOCIATION Canceling Third Revised Page 17-227 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $483.86    (I) 
- Voice Grade Four-Wire  $483.86    (I) 
- High Capacity DS1  $354.84    (I) 
- High Capacity DS3  $478.49    (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $236.56  6.4.1(B)(2)  (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $475.25  6.4.1(B)(3)  (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $493.53  6.4.1(B)(1)  (I) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None       6.9.1(AA) 

 
 
 
 
 
 

(I) Indicates Increase 
Issued: May 16, 2016 Effective: July 1, 2016 



Supplement No. 193 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Eighth Revised Page 17-228 
TELEPHONE ASSOCIATION Canceling Seventh Revised Page 17-228 
 
 ACCESS SERVICE 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont’d) 
 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

Premium Access    
- Entrance Facility    
 Per Termination  6.1.3(A)(1)  
 -Voice Grade Two-Wire $19.72   
 -Voice Grade Four-Wire $31.56   
 -High Capacity DS1 $96.16   
 -High Capacity DS3 $878.01   
     
- Direct Trunked Transport  6.1.3(A)(2)  
 - Direct Trunked Facility    
  Per Mile    
  - Voice Grade $1.41   
  - High Capacity DS1 $6.59   
  - High Capacity DS3 $57.39   
      
- Direct Trunked Termination    
 Per Termination    
  - Voice Grade $14.12   
  - High Capacity DS1 $34.18   
  - High Capacity DS3 $219.50   
      
- Multiplexing  6.1.3(A)(5)  
 Per Arrangement    
  - DS3 to DS1 $200.27   
  - DS1 to Voice $77.32   

 
- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile) (C) 
  Originating (Non-Toll Free) $.000267  
  Terminating $.000065  
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.001316  
  Terminating $.000339  
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.002763  
  Terminating $.000854  
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 
 

(C) Indicates Change 
Issued: June 7, 2021 Effective: July 1, 2021 
 

(C) 



Supplement No. 235 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Ninth Revised Page 17-229 
TELEPHONE ASSOCIATION Canceling Eighth Revised Page 17-229 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont’d) 
 

17.2 Switched Access Service (Cont’d) Tariff 
Section 

17.2.2 Local Transport (Cont’d) Rate Reference 
 

Premium Access (Cont’d) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 
 
Per Access Minute 
Originating (Toll Free Only) 
Originating (Non-Toll Free) 
Terminating 

 
$0.00 
$0.008242 
$0.00 

 

 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.005305 6.8.6   
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 1.89    

 
- Signaling Mileage  

Termination 
per Termination $19.01    

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $36.39   $419.35   
 

(2) STP Port 
- Per port  $187.59     

 
 

(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .000200  (D) 
 Vertical Feature .000200  (D) 

 
 

      (D) Indicates Decrease 
Issued: June 1, 2023 Effective: July 1, 2023 



Supplement No. 235 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Eleventh Revised Page 17-230 
TELEPHONE ASSOCIATION Canceling Tenth Revised Page 17-230 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
  

Premium 
Per Access Minute  
- Originating (Toll Free Only) $.000000  (D) 
- Originating (Non-Toll Free) $.015431   
- Terminating $.000000   
 

 
 

(B) Information Surcharge 
 

- Premium Per 100 Access Minutes  
 - Originating (Toll Free Only) $.0000  (D) 
   - Originating (Non-Toll Free) $.0173   
 - Terminating $.0000   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 

(D) Indicates Decrease 
Issued: June 1, 2023 Effective: July 1, 2023 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-231 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 39 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA First Revised Page 17-232 
TELEPHONE ASSOCIATION Canceling Original Page 17-232 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order (Switched Access) $86.00 5.4.1 
Per order (Special Access) $81.00  

 
 

(B) Service Date Change Charge 
 

A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order  (Switched Access)     $60.00       5.4.3(A) 
per order  (Special Access) $34.00              

 
 

(C) Design Change Charge 
 

The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge,  
Per order (Switched Access) $84.00 5.4.3(B) 
Per order (Special Access) $34.00  

 
 

(D) Miscellaneous Service Order Charge 
 

Per order (Switched Access) $123.00 5.4.2 
Per order (Special Access) $34.00  

 
 

(C) Indicates Change        (I) Indicates Increase    
Issued: May 16, 2013 Effective: July 2, 2013 

(I) 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
(C) 
 
 
 
 
 
 
 
 
 
 
 

(I) 
(C) 
 
 

 
(I) 
(C)



Supplement No. 39 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA First Revised Page 17-233 
TELEPHONE ASSOCIATION Canceling Original Page 17-233 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer    13.1 

normally scheduled 
working hours 
 
- Switched Access   $31.03  (I) 
- Special Access   $19.91  (C) 

 
 

(B) Overtime per engineer    13.1 
outside of normally 
scheduled working hours 

 
- Switched Access   $46.55  (I) 
- Special Access   $29.86  (C) 

 
 

(C) Premium Time outside of    13.1 
scheduled work day, 
per engineer 

 
- Switched Access   $62.06  (I) 
- Special Access   $39.82  (C) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change        (I) Indicates Increase    
Issued: May 16, 2013 Effective: July 2, 2013 
 



Supplement No. 39 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA First Revised Page 17-234 
TELEPHONE ASSOCIATION Canceling Original Page 17-234 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor   Each Half Hour or Fraction Thereof 
   

Additional Labor     Tariff Section 
     Periods            Reference 

(A) Installation or Repair 
 

- Overtime, 
outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician   13.2.2 
  - Switched Access  $47.57*  (I) 
  - Special Access  $28.12*  (C) 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician   13.2.2 
  - Switched Access  $63.42*  (I) 
  - Special Access  $37.49*  (C) 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician   13.2.3 
  - Switched Access  $21.18  (I) 
  - Special Access  $18.93  (C) 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician   13.2.3 
  - Switched Access  $31.77*  (I) 
  - Special Access  $28.39*  (C) 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician   13.2.3 
  - Switched Access  $42.36*  (I) 
  - Special Access  $37.85*  (C) 

 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 



(C) Indicates Change        (I) Indicates Increase    
Issued: May 16, 2013 Effective: July 2, 2013 



Supplement No. 39 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA First Revised Page 17-235 
TELEPHONE ASSOCIATION Canceling Original Page 17-235 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation 
and Repair 
Technician 

Special Access 

Central Office 
Maintenance 
Technician 

Special Access 

 
Tariff 
Section 
Reference 

(C) Testing and Maintenance with 
other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $18.75 $19.67 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $28.12* $29.50* 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $37.49* $39.33* 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 

Installation 
and Repair 
Technician 

Switched Access 

Central Office 
Maintenance 
Technician 

Switched Access 

 
Tariff 
Section 
Reference 

(C) Testing and Maintenance with 
other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $31.71  (I) $34.66  (I) 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $47.57* (I) $51.99* (I) 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $63.42* (I) $69.32* (I) 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum charge 
of four hours. 

 
 

(C) Indicates Change        (I) Indicates Increase    
Issued: May 16, 2013 Effective: July 2, 2013 
 

(C) 

(C) 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-236 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-237 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company. 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-238 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company. 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 39 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Second Revised Page 17-239 
TELEPHONE ASSOCIATION Canceling First Revised Page 17-239 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont’d)    
 

(G) IntraLATA Presubscritpion 
 

  (1) IntraLATA Presubscription Change Charge 
   Per business, residence line, trunk, or port 
   - Initial Line, trunk, or port $1.25 
 
  (2) Simultaneous IntraLATA and InterLATA Change Charge 
   Per business, residence line, trunk, or port 
   - Initial Line, trunk, or port  $0.63 (I) 
 

17.4.5 Special Federal Government Access Services   
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 
Additional Conditioning, 
 per service termination ICB rates and charges apply 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 
Additional Conditioning, 
 per service termination ICB rates and charges apply 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 
Type II, each ICB rates and charges apply 
Type III, each ICB rates and charges apply 

 
 
 
 

 (I) Indicates Increase    
Issued: May 16, 2013 Effective: July 2, 2013 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-240 
 
 ACCESS SERVICE 
 

TDS TELECOM/MAHANOY & MAHANTANGO TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 194 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fourth Revised Page 17-241 
TELEPHONE ASSOCIATION Canceling Third Revised Page 17-241 
 
 ACCESS SERVICE 
 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
              Rate    
 
 
   Per access line, per month:  

- Originating (Toll Free Only)   $0.00 
- Originating (Non-Toll Free)  $2.749 
- Terminating    $0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 (C) Indicates Change 
  
Issued:  June 7, 2021 Effective:  July 1, 2021 
 

(C) 
(C) 
(C) 
(C) 



Supplement No. 100 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fourth Revised Page 17-242 
TELEPHONE ASSOCIATION Canceling Third Revised Page 17-242 
 
 ACCESS SERVICE 
 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $483.86    (I) 
- Voice Grade Four-Wire  $483.86    (I) 
- High Capacity DS1  $354.84    (I) 
- High Capacity DS3  $478.49    (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $236.56  6.4.1(B)(2)  (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $475.25  6.4.1(B)(3)  (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $493.53  6.4.1(B)(1)  (I) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None       6.9.1(AA) 

 
 
 
 
 
 

(I) Indicates Increase 
Issued: May 16, 2016 Effective: July 1, 2016 



Supplement No. 194 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Sixth Revised Page 17-243 
TELEPHONE ASSOCIATION Canceling Fifth Revised Page 17-243 
 
 ACCESS SERVICE 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access    
- Entrance Facility    
 Per Termination  6.1.3(A)(1)  
 -Voice Grade Two-Wire $13.62   
 -Voice Grade Four-Wire $21.80   
 -High Capacity DS1 $66.41   
 -High Capacity DS3 $606.36   
     
- Direct Trunked Transport  6.1.3(A)(2)  
 - Direct Trunked Facility    
  Per Mile    
  - Voice Grade $ .97   
  - High Capacity DS1 $4.54   
  - High Capacity DS3 $39.63   
      
- Direct Trunked Termination    
 Per Termination    
  - Voice Grade $9.75   
  - High Capacity DS1 $23.61   
  - High Capacity DS3 $151.59   
      
- Multiplexing  6.1.3(A)(5)  
 Per Arrangement    
  - DS3 to DS1 $138.31   
  - DS1 to Voice $53.40   

 
- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile) (C) 
  Originating (Non-Toll Free) $.000267  
  Terminating $.000195  
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.001316  
  Terminating $.001012  
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.002763  
  Terminating $.002553  
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

 
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 
 

(C) Indicates Change 
Issued: June 7, 2021 Effective: July 1, 2021 

(C) 



Supplement No. 236 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Ninth Revised Page 17-244 
TELEPHONE ASSOCIATION Canceling Eighth Revised Page 17-244 
 
 ACCESS SERVICE 
 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 
Per Access Minute 
Originating (Toll Free Only) 
Originating (Non-Toll Free) 
Terminating 

 
$0.00 
$0.008242 
$0.00 

 

 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.007432 6.8.6        
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 1.31    

 
- Signaling Mileage  

Termination 
per Termination $13.13    

 
            Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $ 25.14     $419.35    
 

(2) STP Port 
- Per port  $129.56     

 
 

(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .000200  (D) 
 Vertical Feature .000200  (D) 

 
 

    (D) Indicates Decrease 
Issued: June 1, 2023 Effective: July 1, 2023 



Supplement No. 236 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Eleventh Revised Page 17-245 
TELEPHONE ASSOCIATION Canceling Tenth Revised Page 17-245 
 
 ACCESS SERVICE 
 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
Per Access Minute  
- Originating (Toll Free Only) $.000000  (D) 
- Originating (Non-Toll Free) $.018003   
- Terminating $.000000   
 

 
 

(B) Information Surcharge 
Premium Per 100 Access Minutes  
 - Originating (Toll Free Only) $.0000  (D) 
 - Originating (Non-Toll Free) $.0173   
 - Terminating $.0000   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 

(D) Indicates Decrease 
Issued: June 1, 2023 Effective: July 1, 2023 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-246 
 
 ACCESS SERVICE 
 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 38 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA First Revised Page 17-247 
TELEPHONE ASSOCIATION Canceling Original Page 17-247 
 
 ACCESS SERVICE 
 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order (Switched Access) $86.00 5.4.1 
Per order (Special Access) $81.00  

 
 

(B) Service Date Change Charge 
 

A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order  (Switched Access)     $60.00       5.4.3(A) 
per order  (Special Access) $34.00              

 
 

(C) Design Change Charge 
 

The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge,  
Per order (Switched Access) $84.00 5.4.3(B) 
Per order (Special Access) $34.00  

 
 

(D) Miscellaneous Service Order Charge 
 

Per order (Switched Access) $123.00 5.4.2 
Per order (Special Access) $34.00  

 
 

(C) Indicates Change        (I) Indicates Increase    
Issued: May 16, 2013 Effective: July 2, 2013 
 

(I) 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
(C) 
 
 
 
 
 
 
 
 
 
 
 

(I) 
(C) 
 
 

 
(I) 
(C)



 
Supplement No. 38 - Telephone – PA PUC Tariff No. 11 

 
PENNSYLVANIA First Revised Page 17-248 
TELEPHONE ASSOCIATION Canceling Original Page 17-248 
 
 ACCESS SERVICE 
 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer    13.1 

normally scheduled 
working hours 
 
- Switched Access   $31.03  (I) 
- Special Access   $19.91  (C) 

 
 

(B) Overtime per engineer    13.1 
outside of normally 
scheduled working hours 

 
- Switched Access   $46.55  (I) 
- Special Access   $29.86  (C) 

 
 

(C) Premium Time outside of    13.1 
scheduled work day, 
per engineer 

 
- Switched Access   $62.06  (I) 
- Special Access   $39.82  (C) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) Indicates Change        (I) Indicates Increase    
Issued: May 16, 2013 Effective: July 2, 2013 



Supplement No. 38 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA First Revised Page 17-249 
TELEPHONE ASSOCIATION Canceling Original Page 17-249 
 
 ACCESS SERVICE 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor   Each Half Hour or Fraction Thereof 
   

Additional Labor     Tariff Section 
     Periods            Reference 

(A) Installation or Repair 
 

- Overtime, 
outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician   13.2.2 
  - Switched Access  $47.57*  (I) 
  - Special Access  $28.12*  (C) 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician   13.2.2 
  - Switched Access  $63.42*  (I) 
  - Special Access  $37.49*  (C) 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician   13.2.3 
  - Switched Access  $21.18  (I) 
  - Special Access  $18.93  (C) 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician   13.2.3 
  - Switched Access  $31.77*  (I) 
  - Special Access  $28.39*  (C) 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician   13.2.3 
  - Switched Access  $42.36*  (I) 
  - Special Access  $37.85*  (C) 

 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(C) Indicates Change        (I) Indicates Increase    

Issued: May 16, 2013 Effective: July 2, 2013 



Supplement No. 38 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA First Revised Page 17-250 
TELEPHONE ASSOCIATION Canceling Original Page 17-250 
 
 ACCESS SERVICE 
 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation 
and Repair 
Technician 

Special Access 

Central Office 
Maintenance 
Technician 

Special Access 

 
Tariff 
Section 
Reference 

(C) Testing and Maintenance with 
other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $18.75 $19.67 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $28.12* $29.50* 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $37.49* $39.33* 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 

Installation 
and Repair 
Technician 

Switched Access 

Central Office 
Maintenance 
Technician 

Switched Access 

 
Tariff 
Section 
Reference 

(C) Testing and Maintenance with 
other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $31.71  (I) $34.66  (I) 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $47.57* (I) $51.99* (I) 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $63.42* (I) $69.32* (I) 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum charge 
of four hours. 

 
 

(C) Indicates Change        (I) Indicates Increase    
Issued: May 16, 2013 Effective: July 2, 2013 

(C) 

(C) 
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PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-251 
 
 ACCESS SERVICE 
 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company. 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company. 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 38 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Second Revised Page 17-254 
TELEPHONE ASSOCIATION Canceling First Revised Page 17-254 
 
 ACCESS SERVICE 
 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont’d)    
 

(G) IntraLATA Presubscritpion 
 

  (1) IntraLATA Presubscription Change Charge 
   Per business, residence line, trunk, or port 
   - Initial Line, trunk, or port $1.25 
 
  (2) Simultaneous IntraLATA and InterLATA Change Charge 
   Per business, residence line, trunk, or port 
   - Initial Line, trunk, or port  $0.63 (I) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 
Additional Conditioning, 
 per service termination ICB rates and charges apply 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 
Additional Conditioning, 
 per service termination ICB rates and charges apply 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 
Type II, each ICB rates and charges apply 
Type III, each ICB rates and charges apply 

 
 
 
 
 

 (I) Indicates Increase    
Issued: May 16, 2013 Effective: July 2, 2013 
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 ACCESS SERVICE 
 

TDS TELECOM/SUGAR VALLEY TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 206 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Fifth Revised Page 17-256 
TELEPHONE ASSOCIATION Cancels Fourth Revised Page 17-256 
 
 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 
 

 
              Rate    
 
   Per access line, per month:   (C) 
   - Originating (Toll Free Only)      $0.0000 (C) 
   - Originating (Non-Toll Free)      $3.5186 (C) 
   - Terminating           $0.0000 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (C) Indicates Change 
  

Issued:  June 7, 2021 Effective:  July 1, 2021 
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 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $501.26    (I) 
- Voice Grade Four-Wire  $501.26    (I) 
- High Capacity DS1  $367.61    (I) 
- High Capacity DS3  $495.69    (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $245.07  6.4.1(B)(2)  (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $492.35  6.4.1(B)(3)  (I) 

 
(D) Trunk Activation     Per Order 

 
- Per 24 Trunks Activated $511.28  6.4.1(B)(1)  (I) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None       6.9.1(AA) 

 
 
 
 
 
 

(I) Indicates Increase  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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PENNSYLVANIA Twelfth Revised Page 17-258 
TELEPHONE ASSOCIATION Cancels Eleventh Revised Page 17-258 
 
 ACCESS SERVICE 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $63.56 (I) 
- Voice Grade Four-Wire $101.69 (I) 
- High Capacity DS1  $309.81 (I) 
- High Capacity DS3  $2,828.85 (I) 

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $4.53  (I) 
- High Capacity DS1 $21.24  (I) 
- High Capacity DS3 $184.91  (I) 

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $45.50  (I) 
- High Capacity DS1 $110.13  (I) 
- High Capacity DS3 $707.20  (I) 

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $645.24  (I) 
- DS1 to Voice $249.12  (I) 
 
 

 
 
 

 
 
 

 
 
 
 
 
 
 

 
(I) Indicates Increase 

  
Issued:  June 3, 2024 Effective:  July 2, 2024 

- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000169  
  Terminating $.000448 (I) 
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.000833  
  Terminating $.002328 (I) 
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.002743  
  Terminating $.005872 (I) 
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 

 



Supplement No. 264 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA Seventh Revised Page 17-259 
TELEPHONE ASSOCIATION Cancels Sixth Revised Page 17-259 
 
 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 

 
Per Access Minute   
Originating (Non-Toll Free 
and Toll Free)   $0.00 
Terminating   $0.00 
 

 
   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0171 6.8.6 (I) 
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 6.08  (I) 

 
- Signaling Mileage  

Termination 
per Termination $61.23  (I) 

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $117.26(I)  $434.42     (I) 
 

(2) STP Port 
- Per port  $604.40         (I) 

 
(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .0002   
 Vertical Feature .0002   

 
 

     (I) Indicates Increase  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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TELEPHONE ASSOCIATION Cancels Eleventh Revised Page 17-260 
 
 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
 

Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
$0.000000 
$0.018801 
$0.000000 

 
 
(I) 
 

 
 

(B) Information Surcharge 
 

Premium 
 
Per 100 Access Minutes  
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
 
$0.0000 
$0.021203 
$0.0000 

 
 
 
(I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
 
 

      (I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
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 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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PENNSYLVANIA  
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 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $136.00 5.4.1 (I) 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $53.00        5.4.3(A) (I) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $53.00       5.4.3(B) (I) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $53.00 5.4.2 (I) 

 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-263 
 
 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $25.35 13.1 

normally scheduled 
working hours 

 
(B) Overtime per engineer   $38.02 13.1 (I) 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $50.69 13.1 

scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-264 
 
 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $33.03* 13.2.2 (I) 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $44.04* 13.2.2 (I) 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $22.92 13.2.3 (I) 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $34.37* 13.2.3 (I) 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $45.83* 13.2.3 (I) 

 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase  

Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $22.02 (I) $23.33 (I) 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $33.03* (I) $34.99* (I) 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $44.04* (I) $46.65* (I) 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. (C) 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  

Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company  (C) 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company.  (C) 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(C) Indicates Change 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company.  (C) 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company  (C) 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(C) Indicates Change 

  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 

 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

VENUS TELEPHONE CORPORATION 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges 
 
 This section contains rates for all access services except Special 

Access and Billing and Collection Services.  See Sections 7 and 8 
for Special Access and Billing and Collection Services and Rates. 

 
17.1 Common Line Access Service 

 
17.1.1 Carrier Common Line Access Service 

 
Regulations concerning Carrier 
Common Line Access Service are set 
forth in Section 3. preceding. 
 
The rate for Carrier Common Line  
Access Service is as follows. 

 
            Rate    
 
   Per access line, per month:    (C) 
   - Originating (Toll Free Only)  $0.00 (C) 
   - Originating (Non-Toll Free)    $11.45 (C) 
   - Terminating       $0.00 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (C) Indicates Change 
  
Issued:  June 7, 2021 Effective:  July 1, 2021 
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 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service 
Tariff 
Section 

17.2.1 Nonrecurring Charges  Rate Reference 
 

(A)  Local Transport - Installation 
Per Entrance Facility   6.4.1(B)(1) 

 
- Voice Grade Two-Wire  $501.26  (I) 
- Voice Grade Four-Wire  $501.26  (I) 
- High Capacity DS1  $367.61  (I) 
- High Capacity DS3  $495.69  (I) 

 
(B) Interim NXX Translation Per 

Order 
 

Per LATA or Market Area  $245.07  6.4.1(B)(2) (I) 
 

(C) FGC and FGD Conversion of  
Multifrequency Address  
Signaling to SS7 Signaling 
or SS7 Signaling to  
Multifrequency Address 
Signaling   

 
- Per 24 Trunks Converted  

or Fraction thereof on  
a Per Order Basis  $492.35  6.4.1(B)(3) (I) 

 
(D) Trunk Activation   Per Order 

 
- Per 24 Trunks Activated $511.28  6.4.1(B)(1) (I) 

or Fraction thereof, on  
a Per Order Basis  

 
 

(E) Flexible Automatic Number 
Identification (Flex ANI) 

 
- Per End Office, Per CIC None       6.9.1(AA) 

 
 
 
 
 

(I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 

17.2 Switched Access Service (Cont'd) 
 Tariff 

Section 
17.2.2 Local Transport Rate  Reference 

 
Premium Access 
- Entrance Facility 

Per Termination  6.1.3(A)(1) 
- Voice Grade Two-Wire $43.66  
- Voice Grade Four-Wire $69.86  
- High Capacity DS1  $212.86  
- High Capacity DS3  $1,943.58  

 
- Direct Trunked Transport              6.1.3(A)(2) 

- Direct Trunked Facility 
Per Mile 
- Voice Grade $3.11   
- High Capacity DS1 $14.58   
- High Capacity DS3 $127.05   

 
- Direct Trunked Termination 

Per Termination 
- Voice Grade $31.27   
- High Capacity DS1 $75.66   
- High Capacity DS3 $485.87   

 
- Multiplexing                          6.1.3(A)(5) 

Per Arrangement 
- DS3 to DS1 $443.34 
- DS1 to Voice $171.15 
 
 

 
 
 
 
 

 
       
 
 
 
 
 
 

*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free 
minutes only in lieu of the Tandem Switched Facility, Tandem Switched Termination and Tandem 
Switching rate elements as of July 1, 2021. 

 

 
(I) Indicates Increase 

  
Issued:  July 24, 2024 Effective:  July 25, 2024 

- Tandem Switched Transport  6.1.3(A)(3)  
 - Tandem Switched Facility* (Per Access Minute Per Mile)  
  Originating (Non-Toll Free) $.000448  
  Terminating $.000448  
 - Tandem Switched Termination*  
   (Per Access Minute Per Termination)  
  Originating (Non-Toll Free) $.002328  
  Terminating $.002328  
 - Tandem Switching* (Per Access Minute Per Tandem)  
  Originating (Non-Toll Free) $.005872  
  Terminating $.005872  
 - Joint Tandem Switched Transport*  
 Per Originating Toll Free Only  
 Access Minute Per Tandem $.001  

(I) 
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 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) Tariff 
Section 

17.2.2 Local Transport (Cont'd) Rate Reference 
 

Premium Access (Cont'd) 
 

- Transport Interconnection 6.1.3(A)(4) 
Charge 

 
Per Access Minute   
Originating (Non-Toll Free 
and Toll Free)   $0.00 
Terminating   $0.00 
 

   Network Blocking Per Blocked Call 
   Applies to FGD Only $.0171 6.8.6 (I)      
 

(A) Common Channel Signaling Network Connection 
 

Tariff 
Section 

Rate Reference 
 

(1) Signaling Network Access Link 6.9.3(A) 
 

- Signaling Mileage  
Facility per mile $ 4.20   (D) 

 
- Signaling Mileage  

Termination 
per Termination $42.07   (D) 

 
          Nonrecurring 
      - Signaling Entrance    Charge     
       Facility 
       per Facility $ 80.58(D)  $240.00  
 

(2) STP Port 
- Per port  $415.26    (D) 

 
(B) Toll Free Database Access Service Queries 6.9.3(D)  
 Per Query   
 Basic .000200   
 Vertical Feature .000200   

 
 

(I) Indicates Increase    (D) Indicates Decrease 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd) 
 

17.2.3 End Office 
 

(A) Local Switching 
 

Premium 
 
Per Access Minute 
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating# 

 
$0.000000 
$0.040012 
$0.000000 

 
 
(I) 
 

 
 
 

(B) Information Surcharge 
 
Premium 
 
Per 100 Access Minutes  
-Originating (Toll Free Only) 
-Originating (Non-Toll Free) 
-Terminating 

 
 
 
$0.0000 
$0.0550 
$0.0000 

 
 
 
 
(I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Local Switching 1 when applied to Feature Group B with an ADA is 

multiplied by the ADA rate factor listed in 17.2.4 following. 
 
 
# The composite Terminating Local Switching rates shown above include the 
Terminating Information Surcharge rate element. 
 
 

(I) Indicates Increase 
  
Issued:  June 3, 2024 Effective:  July 2, 2024 
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 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.2 Switched Access Service (Cont'd)  Assumed 
 Minutes 

17.2.4 Assumed Minutes of Use   Per Month Tariff 
 Per Line Section 
 or Trunk Reference 

 
 (A) Feature Group A, Two Way Calling 4195 6.5.4 

 (1510 Originating, 2685 Terminating) 
 

 (B) Feature Group A, Originating Only 1510 6.5.4 
 

 (C) Feature Group A, Terminating Only 2685 6.5.4 
 

 (D) Feature Group B, Two Way Calling 8700 6.6.4 
 (3132 Originating, 5568 Terminating) 

 
 (E) Feature Group B, Originating Only 3132 6.6.4 

 
 (F) Feature Group B, Terminating Only 5568 6.6.4 
 

 
 Rate 

17.2.5 Operator Transfer Service 
 

Per Call Transferred   $0.4588 6.9.3(B) 
 

17.3 Special Access Service 
 

17.3.1 Surcharge for Special Access Service 
 

     Tariff 
 Monthly    Section 
 Rate    Reference 

 
- Per Voice Grade Equivalent  $25.00   7.4.2 

 
 
 
 
 
 
 
 
 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services 
 

17.4.1 Access Ordering 
 

   Tariff 
   Section 
  Charge Reference 

 
(A) Access Order Charge 

 
Per order     $136.00 5.4.1 (I) 

 
(B) Service Date Change Charge 

 
A Service Date Change Charge   
will apply, on a per order per   
occurrence basis, for each  
service date changed. The Access  
Order Charge as specified 
in 17.4.1(A) preceding does  
not apply. The applicable charge is: 

 
Service Date Change Charge, 
per order      $53.00        5.4.3(A) (I) 

 
(C) Design Change Charge 

 
The Design Change Charge    
will apply on a per order  
per occurrence basis, for each  
order requiring design change.   
The applicable charge is: 

 
Design Change Charge, per order $53.00       5.4.3(B) (I) 

 
(D) Miscellaneous Service Order Charge 

 
Per Occurrence    $53.00 5.4.2 (I) 

 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.2 Additional Engineering 
 

Each Half 
Hour or Tariff 

Additional Engineering   Fraction Section 
       Periods            Thereof   Reference 

 
(A) Basic Time per engineer   $25.35 13.1 

normally scheduled 
working hours 

 
(B) Overtime per engineer   $38.02 13.1 (I) 

outside of normally 
scheduled working hours 

 
(C) Premium Time outside of   $50.69 13.1 

scheduled work day, 
per engineer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) Indicates Increase 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor 
 

 Each Half 
 Hour or Tariff 

Additional Labor   Fraction Section 
     Periods           Thereof Reference 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day,    13.2.1 & 
  per technician  $33.03* 13.2.2 (I) 

 
- Premium Time, 

outside of scheduled 
work day,    13.2.1 & 
  per technician  $44.04* 13.2.2 (I) 

 
  (B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
  per technician  $22.92 13.2.3 (I) 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
  per technician  $34.37* 13.2.3 (I) 

 
- Premium Time, 

outside of scheduled 
work day, 
  per technician  $45.83* 13.2.3 

 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
(I) Indicates Increase  

Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-280 
 
 
 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.3 Additional Labor (Cont'd) 
 

 Additional Labor Periods     Each Half Hour or Fraction Thereof 
 

Installation Central Office  Tariff 
 and Repair  Maintenance Section 
 Technician    Technician   Reference 

 
(C) Testing and Maintenance with 

other Telephone Companies, or 
Other Labor 

 
- Basic Time per technician $22.02 (I) $23.33 (I) 13.2.4 & 

   normally scheduled working hours   13.2.5 
 

- Overtime per technician $33.03* (I) $34.99* (I) 13.2.4 & 
   outside of normally scheduled   13.2.5 
  working hours on a scheduled 
   work day, 

 
- Premium Time per technician $44.04* (I) $46.65* (I) 13.2.4 & 

   outside of scheduled work day   13.2.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 



Supplement No. 2 - Telephone – PA PUC Tariff No. 11 
 
PENNSYLVANIA  
TELEPHONE ASSOCIATION Original Page 17-281 
 
 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing - Switched 
Access 

 
Each Half 
Hour or   Tariff 
Fraction  Section 

    Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(A)(1) 

rates for 
Additional  

        Labor as 
set forth  
in 17.4.3(C)  
for this company. (C) 

 
(B) Additional Automatic Testing - Switched Access 

 
To First Point 
of Switching 

 
Additional Tests 

   Per Test Per 
Transmission Path 

 
Gain-Slope Tests $2.89 13.3.1(A)(2) 

 
C-Notched Noise Tests $2.89 13.3.1(A)(2) 

 
1004 Hz Loss** $2.89 13.3.1(A)(2) 

 
C-Message Noise** $2.89 13.3.1(A)(2) 

 
Balance (return loss)** $2.89 13.3.1(A)(2) 

 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine 

tests, however, they may be requested on an as needed or more than 
routine scheduled basis, in which case the charges herein apply. 

 
(C) Indicates Change  
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 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(C) Additional Manual Testing - Switched Access 
 

To First Point 
 of Switching  

 
Additional Tests 

Each Half Hour Tariff 
or Fraction Section 
Thereof     Reference 

Gain-Slope, 
C-Notched Noise and See the rates 13.3.1(A)(3) 
any other agreed to for Additional 
tests, per technician Labor as set  

forth in 17.4.3(C) 
for this company  (C) 

 
(D) Additional Cooperative Acceptance Testing - Special 

Access 
 

Each Half 
Hour or   Tariff 
Fraction  Section 

   Testing Periods    Thereof   Reference 
 

Basic Time, Overtime* 
and Premium Time* See the rates 13.3.1(B)(1) 

for Additional 
Labor as set  
forth in 17.4.3(C) 
for this company.  (C) 

 
 
 
 
 
 
 
 * A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.4 Miscellaneous Services (Cont'd) 
 

(E) Additional Manual Testing - Special Access 
 
 

Each Half 
Hour or   Tariff 
Fraction   Section 

   Testing Periods    Thereof    Reference 
 

Basic Time, Overtime* 
and Premium Time* See the 13.3.1(B)(2) 

rates for 
Additional  
Labor 
as set  
forth in  
17.4.3(C)  
for this company.  (C) 

 
(F) Maintenance of Service 

 
Each Half 
Hour or  Tariff 

Maintenance of Service Fraction  Section 
Periods                Thereof   Reference 

 
Basic Time, Overtime* 
and Premium Time* See the  13.3.2 

rates for 
Additional 
Labor as  
set forth  
in 17.4.3(C) 
for this company  (C) 

 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive 

with the employee's scheduled work period is subject to a minimum 
charge of four hours. 

 
 

(C) Indicates Change  
Issued:  November 26, 2003 Effective:  December 1, 2003 
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 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.5 Special Federal Government Access Services 
 

(A) Voice Grade Secure Monthly Nonrecurring Termination 
       Communications    Rates     Charges     Charges   

 
Type I, each 
 T-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type II, each 
 G-1 Conditioning, ICB rates and charges apply 

 
Type III, each 
 G-2 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
Type IV, each 
 G-3 Conditioning, ICB rates and charges apply 

 
Additional Conditioning, 
 per service termination ICB rates and charges apply 

 
(B) Wideband Digital Special Access Service 

 
Wideband Secure Monthly Nonrecurring Termination 
 Communications   Rates     Charges     Charges   

 
Type I, each ICB rates and charges apply 

 
Type II, each ICB rates and charges apply 

 
Type III, each ICB rates and charges apply 
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 ACCESS SERVICE 
 

YUKON-WALTZ TELEPHONE COMPANY 
 
17. Rates and Charges (Cont'd) 
 

17.4 Other Services (Cont'd) 
 

17.4.6 Special Facilities Routing of Access Services 
 

(A) Diversity 
 

For each service provided in accordance with 
11.1.1 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(B) Avoidance 

 
For each service provided in accordance with 
11.1.2 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
(C) Diversity and Avoidance Combined 

 
For each service provided in accordance with 
11.1.1 and 11.1.2 preceding, combined, the rates 
and charges will be developed on an individual 
case basis. 

 
(Reserved for future use.) 

 
(D) Cable-Only Facilities 

 
For each service provided in accordance with 
11.1.4 preceding, the rates and charges will be 
developed on an individual case basis. 

 
(Reserved for future use.) 

 
 

17.4.7 Specialized Service or Arrangements 
 

Specialized Service or Arrangements are provided on an 
individual case basis. 

 
 
 
  
Issued:  November 26, 2003 Effective:  December 1, 2003 


